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Model: U10

1. INTRODUCTION

Welcome to the user manual for your new DOOGEE U10 Android 14 Tablet. This guide provides detailed instructions
on how to set up, operate, maintain, and troubleshoot your device. The DOOGEE U10 is a versatile tablet featuring a
10.1-inch HD IPS display, 9GB RAM (4GB + up to 5GB extended) and 128GB ROM, powered by Android 14, and
equipped with an 8MP rear camera and 5MP front camera, a 5060mAh battery, Bluetooth 5.0, and WiFi-6

connectivity.
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Figure 1.1: The DOOGEE U10 Android 14 Tablet in purple.

2. GETTING STARTED

2.1 What's in the Box

« DOOGEE U10 Tablet x1
o Charger x1
o Data line x1

o User Manual x1

2.2 Charging the Tablet

Before first use, fully charge your tablet. Connect the provided data line to the tablet's Type-C port and the charger to
a power outlet. The battery indicator on the screen will show charging status. A full charge ensures optimal
performance and battery longevity.



TUV Safety Assurance Certification -

satisfying and user-friendly experience

Figure 2.1: The DOOGEE U10 features a 5060mAh large battery, providing extended usage times for photography, music, and
multimedia. It charges via a Type-C port.

2.3 Powering On/Off

o To Power On: Press and hold the Power button until the DOOGEE logo appears.

« To Power Off: Press and hold the Power button until the power options appear on the screen, then select
'Power off".

o To Restart: Press and hold the Power button until the power options appear, then select 'Restart'.

3. Using Your DOOGEE U10 TaBLET

3.1 Display and Visual Experience

The DOOGEE U10 features a vibrant 10.1-inch IPS HD display with a resolution of 1280 x 800 pixels. It offers a high
brightness of 300 cd/m? and supports 16.7 million colors for accurate and vivid reproduction. The tablet also



incorporates blue light filtering technology, certified by TUV SUD, to reduce eye strain during prolonged use.
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Figure 3.1: The 10.1-inch HD+ IPS display provides clear visuals, while TUV blue light certification helps protect your eyes.
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Figure 3.2: The tablet is designed with TUV Safety Assurance Certification for a satisfying and user-friendly experience, including eye

protection.

3.2 Performance and Storage

Equipped with a stable quad-core RK3562 processor and the latest Android 14 operating system, the DOOGEE U10
ensures smooth performance for various applications. It comes with 9GB of RAM (4GB physical + 5GB virtual RAM)
and 128GB of internal storage, expandable up to 1TB via a Micro SD card, providing ample space for all your files
and apps.
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Figure 3.3: The tablet runs fast on Android 14, allowing quick access and smooth operation of multiple applications.

Figure 3.4: Experience faster speeds, greater security, and an easy-to-use interface with the latest Android 14 operating system.
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With 9 GB (4 GB + 5 GB virtual memory) RAM,
you can multitask and switch between apps
seamlessly.You can use 128 GB of storage to
store files and expand it up to 1 TB using a
Micro TF card.

Figure 3.5: With 9GB RAM and 128GB ROM (expandable to 1TB), the DOOGEE U10 offers large storage capacity and ultra-smooth
switching between applications.

3.3 Camera Features

Capture moments with the 8MP rear camera and take clear selfies or video calls with the 5MP front camera. The
tablet is designed to enhance your photography experience.
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Figure 3.6: The U10 tablet features an 8MP rear camera and a 5MP front camera, perfect for capturing photos and video calls.
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Figure 3.7: Utilize the 8MP rear and 5MP front cameras to capture stunning portraits and diverse scenes.

3.4 Audio Experience

Enjoy immersive sound with the DOOGEE U10's dual stereo speakers, enhanced by Dual Smart PA technology,



providing a theater-like audio experience for your multimedia content.

Powerful CPU
(1% 206H {1 Quad £ Android 14

Arm Cortex-A53 core processor
=] user 1 96B RAM @1} 12868 ROM
friendly OS (4+5GB Virtual RAM) Large capacity

Figure 3.8: The tablet offers immersive and theater-like sound quality through its dual speakers.

3.5 Connectivity

The tablet supports WiFi-6 (802.11ax) for fast and stable internet connections, along with Bluetooth 5.0 for seamless
pairing with wireless accessories.

3.6 Widevine L1 Support

With Widevine L1 support, the DOOGEE U10 allows for secure and high-resolution streaming of premium content
from platforms like Hulu, Amazon Prime Video, and HBO Max, ensuring an enhanced entertainment experience.
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Figure 3.9: Widevine L1 support ensures safe and immersive playback of premium content, elevating your entertainment experience.

3.7 Stylus and Keyboard Compatibility

The DOOGEE U10 supports a 1024-level capacitive pressure stylus for precise drawing and note-taking, and can be
paired with a Bluetooth keyboard for improved productivity.

3.8 Official Product Video

Video 3.1: An official overview video showcasing the key features and usage scenarios of the DOOGEE U10 Android 14 Tablet,

including its display, performance, camera, and audio capabilities.

4. CaAre AND MAINTENANCE

o Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive cleaners or solvents.

« Software Updates: Regularly check for and install system updates to ensure optimal performance and security.

o Battery Care: To prolong battery life, avoid extreme temperatures and do not let the battery completely drain

frequently.

o Storage: Store the tablet in a cool, dry place away from direct sunlight and moisture.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Problem

Tablet won't
turn on

Slow
performance

Possible Solution

Ensure the tablet is charged. Connect to charger for at least 30 minutes. If still unresponsive,
perform a forced restart by holding the power button for 10-15 seconds.

Close unused apps, clear cache, free up storage space, or restart the tablet.



Problem Possible Solution

Wi-Fi
i Restart the tablet and your Wi-Fi router. Forget and reconnect to the Wi-Fi network. Ensure you

connection
) are within range.
issues
Apps Update the app to the latest version. Clear the app's cache and data (Settings > Apps). Reinstall
crashing the app if necessary.
Battery . . I
drai Reduce screen brightness, disable unused features (Wi-Fi, Bluetooth, GPS), close background

rains

ok apps, or check for rogue apps consuming excessive power.

quickly

6. TECHNICAL SPECIFICATIONS

Feature Specification

Brand DOOGEE

Model Name u1o0

Operating System Android 14

Screen Size 10.1 Inches

Screen Resolution 1280 x 800 Pixels

RAM 9GB (4GB + Up to 5GB Extended)
Internal Storage 128GB ROM

Expandable Storage Up to 1TB with Micro SD card
Rear Camera 8 MP

Front Camera 5MP

Battery Capacity 5060mAh

Wireless Type 802.11n, 802.11b, 802.11ax (WiFi-6), 802.11ac, 802.11g
Bluetooth Bluetooth 5.0

Item Weight 1.15 pounds

Product Dimensions 9.65 x 6.43 x 0.39 inches

Color Purple

7. WARRANTY AND SUPPORT

DOOGEE offers comprehensive support for your U10 tablet:



« 30-Day Money Back Guarantee: If you are not satisfied with your purchase, you may return it within 30 days
for a full refund.

o 2-Year Limited Warranty: Your DOOGEE U10 tablet is covered by a 2-year limited warranty against
manufacturing defects. Please retain your proof of purchase.

o 24/7 Online Support: For any technical assistance or inquiries, please contact our dedicated customer service
team available 24/7.
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Figure 7.1: DOOGEE provides worry-free customer service, including a money-back guarantee, limited warranty, and online support.

© 2024 DOOGEE. All rights reserved.
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