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PLANTKA VXXD02

PLANTKA Original Charging Base for Viomi Cyber
VXXD02 Wet and Dry Handheld Vacuum Cleaner

Model: VXXD02 | Brand: PLANTKA

1. INTRODUCTION

This instruction manual provides essential information for the proper setup, operation, and maintenance of your
PLANTKA Original Charging Base, designed for the Viomi Cyber VXXD02 Wet and Dry Handheld Vacuum Cleaner.
Please read this manual thoroughly before use to ensure optimal performance and longevity of the product.

2. PRODUCT OVERVIEW AND PACKAGE CONTENTS

The charging base is a replacement part designed to maintain the charging functionality of your Viomi Cyber
VXXD02 vacuum cleaner. It is constructed from high-strength, environmentally friendly materials to ensure durability
and compatibility.

Package Contents:

1 x PLANTKA Original Charging Base (Black)

Note: Other products or vacuum cleaner components are not included with this charging base.
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Figure 2.1: Top view of the charging base. This image displays the primary surface where the vacuum cleaner rests, along with the
upright charging connector.

3. SETUP INSTRUCTIONS

Follow these steps to properly set up your new charging base:

1. Unpack the Charging Base: Carefully remove the charging base from its packaging.

2. Choose a Location: Select a stable, flat surface near a power outlet for the charging base. Ensure the area is
dry and free from obstructions.



3. Connect Power (if applicable): If your vacuum cleaner's power adapter is separate from the base, connect
the power adapter cable to the designated port on the charging base. Then, plug the power adapter into a wall
outlet. (Note: This charging base is a replacement part; use your existing Viomi Cyber VXXD02 power
adapter.)

4. Verify Connection: Ensure all connections are secure. The base is now ready to receive your vacuum cleaner
for charging.

Figure 3.1: Illustrative image showing the connection point on the charging base. This demonstrates where the vacuum cleaner or its
charging component interfaces with the base.

4. OPERATION

Using the charging base is straightforward:

1. Place Vacuum Cleaner: Gently place your Viomi Cyber VXXD02 handheld vacuum cleaner onto the charging
base, aligning it with the charging contacts.

2. Confirm Charging: Ensure the vacuum cleaner is securely seated and that its charging indicator light (if



present) illuminates, signifying that charging has begun.

3. Remove for Use: Once fully charged, or when ready to use, simply lift the vacuum cleaner off the base.

5. MAINTENANCE

Regular maintenance helps ensure the longevity and proper function of your charging base:

Cleaning: Periodically wipe the charging base with a soft, dry cloth to remove dust and debris. Do not use
harsh chemicals or abrasive cleaners. Ensure the base is unplugged before cleaning.

Inspect Contacts: Check the charging contacts on the base and your vacuum cleaner for any dirt or
corrosion. Clean them gently if necessary to ensure a good connection.

Replacement: While the charging base itself is durable, if you notice any damage or consistent charging
issues not resolved by troubleshooting, consider replacing the base. Spare parts, including charging bases,
should be replaced as needed to maintain optimal performance of your vacuum cleaner system.

Figure 5.1: Bottom view of the charging base. This image highlights the anti-slip pads and structural design elements on the



underside of the unit.

6. TROUBLESHOOTING

If you encounter issues with your charging base, refer to the following common problems and solutions:

Vacuum Cleaner Not Charging:

Ensure the power adapter is securely plugged into both the wall outlet and the charging base.

Verify that the vacuum cleaner is correctly seated on the charging base, with contacts aligned.

Check for any debris or obstruction on the charging contacts of both the base and the vacuum cleaner.
Clean if necessary.

Test the wall outlet with another device to confirm it is supplying power.

Base Appears Damaged:

If the charging base has visible physical damage, it may need to be replaced.

7. SPECIFICATIONS

Attribute Detail

Model Number VXXD02 (Compatible)

Brand PLANTKA

Color Black

Package Dimensions 1.18 x 0.79 x 0.39 inches

Item Weight 1.76 ounces (50 Grams)

Assembly Required No

Number of Pieces 1

8. WARRANTY AND SUPPORT

For any questions, concerns, or support regarding your PLANTKA Original Charging Base, please contact the
manufacturer or your retailer. Please refer to your original purchase documentation for specific warranty details.
For general inquiries, you may visit the PLANTKA brand page on Amazon.

© 2024 PLANTKA. All rights reserved.
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