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Brand: EUHOMY | Model: CIM011-0731

INTRODUCTION

Thank you for choosing the EUHOMY Commercial Ice Maker Machine, Model CIM011-0731. This manual
provides essential information for the safe and efficient operation, installation, and maintenance of your ice
maker. Please read it thoroughly before use and retain it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

Ensure the ice maker is kept upright for at least 24 hours before initial use.

Always ensure the drain pipe is positioned below the machine's drain outlet to prevent water
accumulation.

This appliance is designed for commercial use and should be installed by qualified personnel if
plumbing connections are required.

Do not operate the appliance with a damaged cord or plug.

Do not allow children to operate or play with the ice maker.

Disconnect from power before cleaning or servicing.

SETUP AND INSTALLATION

Proper setup is crucial for optimal performance. Follow these steps for installation:

1. Unpacking: Carefully remove the ice maker from its packaging. Inspect for any shipping damage.

2. Placement: Place the ice maker on a stable, level surface. Ensure adequate ventilation around the
unit.

3. Upright Position: Keep the ice maker in an upright position for a minimum of 24 hours before
plugging it in. This allows the refrigerant to settle.

4. Water Supply Connection: This ice maker requires a water supply and a drain. Connect the water
filter to your faucet and then to the ice maker's water inlet.
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Image: Diagram illustrating the connection of the water filter to a faucet and the ice maker, along with the drain hose
connection. This shows the simple installation process.

5. Drain Hose Connection: Connect the drain hose to the machine's drain outlet. Important: Ensure
the drain pipe is always positioned below the machine's drain outlet for gravity drainage.

6. Power Connection: Plug the ice maker into a grounded electrical outlet.

Video: Commercial Ice Maker (Water Supply Options)

Your browser does not support the video tag.

Video: This video demonstrates the dual water supply system, including options for direct water line connection and mobile
ice making using bottled water, along with adjustable ice sizes.

OPERATING INSTRUCTIONS



The EUHOMY Commercial Ice Maker features an intuitive control panel for easy operation.

Control Panel Overview

Image: A detailed view of the ice maker's smart LCD control panel, showing buttons for Power, Reservation, Clean, Light,
Time Up, and Time Down, along with indicators for Ice Making, Ice Full, and Ice Shedding.

Power Button: Turns the unit on or off.

Reservation/Timer: Sets a 24-hour timer for scheduled ice production.

Clean Button: Initiates the automatic cleaning cycle.

Time Up/Down Buttons: Adjusts the ice-making time, which in turn controls the ice cube thickness.

Light Button: Controls the interior blue light.

Indicators: Displays status such as "Ice Making," "Ice Full," and "Ice Shedding."



Ice Production
The machine produces 36 clear ice cubes in approximately 8-12 minutes, with a daily production capacity
of 80 lbs. The ice storage capacity is 12 lbs.

Image: The ice maker actively producing ice, highlighting its compact size and massive ice production capability of 80 lbs
per day, with a cycle time of 13-20 minutes.

Adjusting Ice Cube Thickness
You can adjust the thickness of the ice cubes by modifying the ice-making time using the "Time Up" and
"Time Down" buttons on the control panel. Longer ice-making times result in thicker ice cubes.



Image: A visual guide demonstrating how ice thickness can be adjusted. It shows thin ice cubes after 10 minutes, medium
after 15 minutes, and thick after 20 minutes, illustrating the customizable ice production.

Using the 24-Hour Timer
The 24-hour timer function allows you to schedule when the ice maker starts or stops operating. Press the
"Reservation" button and use the "Time Up/Down" buttons to set your desired time.

Video: EUHOMY 100lbs/day Ice Machine (Overview)

Your browser does not support the video tag.

Video: This video demonstrates the operation of a similar EUHOMY ice maker, showcasing its fast ice production,
adjustable ice cube size, and ease of use for various applications like drinks and food preservation. It also highlights the

control panel features and automatic cleaning.



Video: 100lbs Commercial Ice Maker (Features Highlight)

Your browser does not support the video tag.

Video: This video highlights key features of a commercial ice maker, including its high ice production capacity (up to 100
lbs per day) and the ability to produce various ice cube sizes, from small to large, to suit different beverage and food

preservation needs.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance ensure the longevity and hygienic operation of your ice maker.

1. Automatic Cleaning: The ice maker features an automatic cleaning function. Press the "Clean"
button for more than 5 seconds to activate the "Cleaning Program." It is recommended to clean the
machine twice before making the first batch of ice and regularly thereafter based on usage.

Image: The ice maker in self-cleaning mode, showing water circulating to clean the internal components. The



display indicates the cleaning process, which takes approximately 5 minutes.

2. Daily Drainage: To prevent water stagnation and maintain ice quality, drain water once a day by
pulling out the small hose located on the right side of the water tank.

3. Water Filter: The ice maker is equipped with an upgraded water filter to remove impurities. Replace
the filter periodically as needed to ensure crystal-clear and safe ice.

4. Exterior Cleaning: Wipe the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners.

TROUBLESHOOTING

This section provides solutions to common issues you might encounter.

No Ice Production:

Check if the power cord is securely plugged in.

Ensure the water supply is connected and turned on.

Verify that the water tank has sufficient water.

Confirm that the ambient temperature is within the recommended operating range.

Ice Cubes are Too Thin/Thick:

Adjust the ice-making time using the "Time Up" or "Time Down" buttons on the control panel.

"Ice Full" Indicator On, But Bin Not Full:

Check if the ice sensor is obstructed or dirty. Clean if necessary.

Water Leakage:

Ensure all water connections (supply and drain) are tight and properly sealed.

Verify the drain hose is correctly positioned for gravity drainage and not kinked.

If you encounter issues not listed here or if problems persist, please contact customer support.

SPECIFICATIONS

Feature Specification

Brand EUHOMY

Model Name CIM011-02

Part Number CIM011-0731

Ice Production per Day 80 Pounds

Ice Storage Capacity 13 Pounds

Ice Production Time 8-12 Minutes (36 cubes)

Product Dimensions 33.5D x 34.5W x 62.5H Centimetres (13.19 x 13.58 x 24.6 inches)

Item Weight 19.2 kg

Material Copper, Steel, Plastic



Voltage 115 Volts

Wattage 223 watts

Refrigerant R290a

Installation Method Countertop

Feature Specification

WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the contact information
provided with your purchase or visit the official EUHOMY website. Keep your purchase receipt as proof of
purchase for warranty claims.
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