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QUOLIX Q368 Walkie Talkie User Manual

Model: Q368

1. INTRODUCTION

Thank you for choosing the QUOLIX Q368 Walkie Talkie. This device is designed for reliable communication,
offering features such as FM radio, NOAA weather alerts, and an integrated LED flashlight. It is suitable for various
outdoor activities, field use, and emergency preparedness. Please read this manual thoroughly to understand the
proper operation and maintenance of your walkie talkie.

2. IMPORTANT SAFETY INFORMATION

o Battery Safety: Use only the specified Lithium Polymer battery (BL-5C type). Do not disassemble, crush,
puncture, short-circuit, or dispose of batteries in fire or water.

o Charging: Charge the device using the provided USB-C cable and a compatible USB power adapter (not
included). Do not use damaged chargers or cables.

o Water Resistance: The device is water-resistant, not waterproof. Avoid submerging it in water or exposing it to
heavy rain for extended periods.

o Interference: This device may cause interference with other electronic devices. Maintain a safe distance from
medical devices, aircraft, and other sensitive electronics.

o Hearing Protection: Avoid using the walkie talkie at excessively high volumes for prolonged periods to
prevent hearing damage.

o Disposal: Dispose of the device and batteries according to local regulations. Do not dispose of with household
waste.

3. PAackAGE CONTENTS

Please check the package for the following items:
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QUOLIX Q368 Walkie Talkie Unit(s)
o Rechargeable Lithium-ion Battery (BL-5C type)
o USB-C Charging Cable

o User Manual (this document)

4. ProbucTt OVERVIEW

Familiarize yourself with the components and controls of your QUOLIX Q368 Walkie Talkie.
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Image: Detailed diagram of the QUOLIX Q368 Walkie Talkie, highlighting its various buttons and features. The image shows the
front face of the walkie talkie with a screen displaying channel and code information, along with buttons for Call, Menu, Up, Down,
FM/WX, and a power button on the top. A side view indicates the PTT button, alarm tone button, flashlight switch, and charging port.

Key Usage Details:

1. On/Off Button: Press and hold to power the device on or off.

2. PTT (Push-to-Talk) Button: Press and hold to transmit your voice. Release to listen.



3. Alarm Tone Button: Activates an audible alarm.
4. Flashlight Switch: Toggles the LED flashlight on/off.
5. Call Button: Sends a call tone to other radios on the same channel.
6. Up Button: Navigates menus and increases values (e.g., channel, code).
7. Menu/Lock Button: Enters menu settings. Press and hold to lock/unlock buttons.
8. Scan Button: Initiates channel scanning.
9. Down Button: Navigates menus and decreases values (e.g., channel, code).

10. FM/WX Button: Toggles between FM radio and NOAA Weather Alert modes.

11. Charging Port: USB-C port for charging the device.

5. SETUP

5.1 Battery Installation
The QUOLIX Q368 Walkie Talkie uses a replaceable Lithium-ion battery (BL-5C type).

1. Locate the battery compartment cover on the back of the walkie talkie.
2. Gently slide or lift the cover to open the compartment.

3. Insert the BL-5C Lithium-ion battery, ensuring the contacts align correctly with the terminals inside the
compartment.

4. Replace the battery compartment cover until it clicks securely into place.
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Image: A visual guide demonstrating the installation of the BL-5C rechargeable battery into the back compartment of the walkie
talkie, emphasizing its replaceable nature.

5.2 Charging the Battery

Before first use, fully charge the walkie talkie battery.



1. Connect the USB-C charging cable to the charging port (11) on the side of the walkie talkie.

2. Connect the other end of the USB-C cable to a compatible USB power source (e.g., wall adapter, power bank,
computer USB port).

3. The battery indicator on the display will show charging status.

4. Charging typically takes 2-3 hours. Once fully charged, the indicator will change, and you can disconnect the
cable.
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Image: A series of images illustrating the USB-C charging process for the walkie talkie, showing connections to a wall adapter, a
power bank, and a laptop, highlighting the convenience of Type-C charging.

6. OPERATING INSTRUCTIONS

6.1 Power On/Off

e To turn on: Press and hold the On/Off Button (1) until the display lights up.
o To turn off: Press and hold the On/Off Button (1) until the display turns off.



6.2 Channel and Code Selection
Your walkie talkie has 22 channels and 99 privacy codes to ensure clear communication.

1. Press the Menu Button (7) once. The channel number will flash.
. Use the Up (6) or Down (9) buttons to select your desired channel (1-22).

. Press the Menu Button (7) again. The privacy code will flash.

2
3
4. Use the Up (6) or Down (9) buttons to select your desired privacy code (0-99). Code 0 means no privacy code.
5. Press the Menu Button (7) or wait a few seconds for the setting to be saved.

6

. Ensure all walkie talkies you wish to communicate with are set to the same channel and privacy code.

6.3 Transmitting and Receiving

o To transmit: Press and hold the PTT Button (2). Speak clearly into the microphone (located near the speaker
grille). Release the PTT button when finished speaking.

o To receive: Ensure the PTT button is not pressed. The walkie talkie will automatically receive transmissions on
the selected channel and code.
6.4 Volume Adjustment

Use the Up (6) and Down (9) buttons to adjust the listening volume. Press these buttons when not in menu mode.

6.5 FM Radio

o Press the FM/WX Button (10) to enter FM radio mode.
o Use the Up (6) or Down (9) buttons to scan for radio stations.

o Press the FM/WX Button (10) again to exit FM radio mode.

6.6 Weather Alert (NOAA)

o Press the FM/WX Button (10) twice to enter NOAA Weather Alert mode.
o The device will scan for NOAA weather channels and alert you to hazardous weather events in your area.

o Press the FM/WX Button (10) again to exit Weather Alert mode.

6.7 LED Flashlight

o Press the Flashlight Switch (4) to turn the LED flashlight on.
o Press the Flashlight Switch (4) again to turn it off.
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Image: A walkie talkie with its LED flashlight activated, providing illumination in a dark outdoor camping setting, demonstrating its
utility for emergency lighting.

6.8 SOS Alarm

o In an emergency, press the Alarm Tone Button (3) to activate an audible SOS alarm.

o Press the button again to deactivate the alarm.

6.9 Key Lock Function

o To prevent accidental changes to settings, press and hold theMenu Button (7) until a lock icon appears on
the display.

e To unlock, press and hold the Menu Button (7) again until the lock icon disappears.
6.10 VOX (Voice Operated Exchange) Function
VOX allows you to transmit without pressing the PTT button by speaking into the microphone.

1. Press the Menu Button (7) multiple times until the VOX setting appears on the display.



2. Use the Up (6) or Down (9) buttons to select a VOX sensitivity level (e.g., 1-3, with 3 being most sensitive).
Select 'OFF' to disable VOX.

3. Press the Menu Button (7) or wait a few seconds to save the setting.

7. MAINTENANCE

7.1 Cleaning

« Wipe the exterior of the walkie talkie with a soft, damp cloth.

o Do not use harsh chemicals, cleaning solvents, or strong detergents.

o Ensure the charging port cover is closed when not charging to protect against dust and moisture.

7.2 Storage

« Store the walkie talkie in a cool, dry place away from direct sunlight and extreme temperatures.

« If storing for extended periods, remove the battery and charge it periodically to maintain its lifespan.

8. TROUBLESHOOTING

Problem Possible Cause

Battery is dead or not
installed correctly.

No power

Cannot communicate Different channels or privacy

with other radios codes. Out of range.
Poor sound quality / Weak signal. Interference.
Static Low battery.

Buttons are

Key lock is activated.

unresponsive

Flashlight not working  Low battery. Faulty switch.

9. SPECIFICATIONS

Feature

Brand

Model Number
Number of Channels

Privacy Codes
Talking Range (Maximum)

Battery Type

Detail

QUOLIX

Q368

22

99

Solution

Charge the battery. Ensure the battery is inserted with
correct polarity.

Verify all radios are on the same channel and privacy
code. Move closer to the other radio.

Move to an open area. Avoid obstacles. Charge the
battery.

Press and hold the Menu Button (7) to unlock the
keys.

Charge the battery. If problem persists, contact support.

2 Kilometers (approx. 1.24 miles)

1100mAh Lithium Polymer (BL-5C type)



Feature Detail

Battery Life 8-12 Hours (typical use)

Charging Port USB-C

Special Features FM Radio, NOAA Weather Alert, LED Flashlight, SOS Alarm, VOX, Key Lock
Water Resistance Level Water Resistant

Item Weight 9.6 ounces

Radio Dimensions (approx.) 2"w x4.9"h x 0.9"d

10. WARRANTY AND SUPPORT

10.1 Manufacturer's Warranty

The QUOLIX Q368 Walkie Talkie is backed by a12-month satisfaction guarantee from the date of purchase. This
warranty covers manufacturing defects and issues related to product quality under normal use.

10.2 Return Policy

This product is eligible for a 30-day return for refund or replacementfrom the date of purchase, subject to the
retailer's terms and conditions.

10.3 Customer Support

If you encounter any quality-related problems, require assistance with product usage, or have any questions, please
contact QUOLIX customer support. You can typically find contact information via your order details page or the
official QUOLIX website. Our support team aims to respond and resolve issues within 12 hours.

© 2025 QUOLIX. All rights reserved.
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