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OnePlus Nord 4 5G

OnePlus Nord 4 5G Smartphone User Manual

Model: Nord 4 5G

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
OnePlus Nord 4 5G smartphone. Please read this guide thoroughly to ensure optimal performance and
longevity of your device.
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@ Lifetime Display Warranty*

Image: Front view of the OnePlus Nord 4 5G smartphone, showcasing its display.

WHAT's IN THE Box

Verify that all items are present in your product packaging:

o OnePlus Nord 4 5G Phone

o Power Adapter (100W SUPERVOOQC)
« USB Cable

o SIM Tray Ejector

o Phone Case

SEeTUP

1. Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops
out.

3. Place your Nano SIM card(s) into the tray with the gold contacts facing down. The OnePlus Nord 4



5G supports Dual SIM.
4. Carefully reinsert the SIM tray into the phone.
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Image: Side view of the OnePlus Nord 4 5G, illustrating the location of the SIM card tray and buttons.
2. Initial Power On and Configuration

¢ Press and hold the Power button until the OnePlus logo appears.

» Follow the on-screen instructions to select your language, connect to Wi-Fi, and set up your Google
account.

o Configure security features such as fingerprint recognition and a screen lock.

OPERATING YouRr DEvicE

OxygenOS 15

Your OnePlus Nord 4 5G runs on OxygenOS 15, offering a clean, fluid, and feature-rich user experience.
This operating system is optimized for speed and multitasking, with intuitive gestures and smart features.

Performance

Equipped with the Qualcomm Snapdragon 7 Plus Gen 3 processor and LPDDR5X memory, the device



delivers robust performance for gaming, multitasking, and Al applications. It is designed to handle
demanding tasks smoothly.

Al Eraser

Remove photobombers
with a single tap

Image: Diagram illustrating the Snapdragon 7 Plus Gen 3 Processor with RAM and storage components.

Al Best Face

Fix people blinking in photos
or caught with unexpected
expressions

Image: Two individuals using OnePlus Nord 4 5G smartphones, demonstrating multitasking capabilities.

CaMERA FEATURES

The OnePlus Nord 4 5G features a versatile camera system designed for various photographic needs.

o Rear Camera: 50 MP Sony main sensor with Optical Image Stabilization (OIS) and an 8 MP ultra-
wide camera.

« Front Camera: 16 MP true-skin selfie camera.

o Video Capture: Supports 4K video recording at 60 frames per second (fps) with the main rear
camera.



Image: Close-up of the rear camera module on the OnePlus Nord 4 5G.

The OnePlus Nord 4 is powered by
the Qualcomm 7 Plus Gen 3 chipset
and offers ample performance for

daily use.

Image: lllustration of the Sony Dual Combo camera system, highlighting the 50 MP main and 16 MP selfie cameras.

Al FEATURES

The device integrates several Al-powered features to enhance photography and productivity.



Al Best Face: Automatically corrects blinking or undesirable expressions in photos.

Al Eraser: Removes unwanted objects or people from your images with a single tap.

Al Smart Cutout: Creates stickers from images or saves selected objects for creative photo editing.

Al Audio Summaries: Summarizes lectures and meetings, capturing key points.

Al Article Summaries: Generates concise summaries from webpages and apps for quicker reading.

Al Smart Cutout

Lasso objects from images to
create stickers or save them
for your next creative photo-op
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Image: Before and after comparison demonstrating the Al Best Face feature, correcting expressions in a group photo.
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Image: Before and after comparison demonstrating the Al Eraser feature, removing an unwanted person from a
background.
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Image: Screenshots showing the Al Audio and Article Summary features in action, summarizing text and audio content.



of YouTube of Call of Duty: Mobile

120Hz OLED Display

2150 peak brightness with class leading
ultra deep visuals

of GPS navigation

Image: Screenshot demonstrating the Al Smart Cutout feature, selecting an object from an image to create a sticker.

BATTERY AND CHARGING

The OnePlus Nord 4 5G is equipped with a high-capacity battery and rapid charging technology.

o Battery Capacity: 5500 mAh Lithium-lon battery.

o Charging: 100W SUPERVOOC Fast Charging, capable of charging the device from 0% to 100% in
approximately 28 minutes.

o Al Battery Health Engine: Optimizes battery performance and extends its lifespan up to 4 years.

The Nord 4 looks to focus on an
all-rounder appeal. OnePlus Nord

4 is also pushing the Al envelope.

Image: Diagram illustrating the 100W SUPERVOOC fast charging technology and the internal structure of the 5500mAh
battery.

DispLAY

Experience vibrant visuals and smooth interactions with the advanced display technology.

o Type: 6.74-inch AMOLED display.
Resolution: 2772 x 1240 pixels (1.5K resolution).

Refresh Rate: 120 Hz for smooth scrolling and animations.

Brightness: Up to 2150 nits peak brightness.

Aqua Touch: Enhanced touch responsiveness, even with wet fingers.



OnePlus Nord 4 packs some

very useful Al chops.

Image: Hand interacting with the OnePlus Nord 4 5G display, demonstrating the Aqua Touch feature with water droplets
on the screen.

Most balanced smartphone
under 230,000.

Image: Multiple layered screens showcasing the vibrant and deep visuals of the 120Hz OLED display.

MAINTENANCE

Proper care ensures the longevity and optimal performance of your OnePlus Nord 4 5G.

» Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive materials or harsh
chemicals.

o Water Resistance: The device is water resistant. However, avoid intentional submersion or exposure
to high-pressure water.

o Temperature: Operate the device within recommended temperature ranges to prevent damage.

o Software Updates: Regularly install OxygenOS updates to benefit from performance improvements,
new features, and security patches.

TROUBLESHOOTING

This section addresses common issues you might encounter with your device.

Problem Solution



Problem

Device not
powering on

Slow
performance

or app
crashes

Battery
draining
quickly

Network
connectivity
issues (Wi-
Fi/5G)

Fingerprint
sensor not
working

Solution

Ensure the battery is charged. Connect to the 100W SUPERVOOC charger for at least 15
minutes, then attempt to power on. If unresponsive, perform a force restart by holding the Power
button and Volume Down button simultaneously for 10-15 seconds.

Close background applications. Clear cache for problematic apps. Restart the device. Ensure
your OxygenQOS is updated to the latest version.

Check battery usage in settings to identify power-hungry apps. Reduce screen brightness,
disable unnecessary features like GPS or Bluetooth when not in use. Enable battery saver
mode. The Al Battery Health Engine helps optimize battery life over time.

Toggle Wi-Fi or mobile data off and on. Restart your router for Wi-Fi issues. Ensure your SIM
card is properly inserted and your mobile plan is active. Reset network settings if problems
persist.

Ensure your finger is clean and dry. Re-register your fingerprints in the security settings. Ensure
the screen is clean and free of damage in the sensor area.

For further assistance, refer to the support section or contact customer service.

SPECIFICATIONS

Feature Detail

Brand OnePlus

Model Nord 4 5G

Operating System OxygenOS 15

Processor Qualcomm Snapdragon 7 Plus Gen 3 (2.4 GHz)

RAM 8 GB (LPDDR5X)

Storage 256 GB (UFS4.0 for 256GB variant)

Display 6.74-inch AMOLED, 2772 x 1240 pixels, 120 Hz Refresh Rate, 2150

Rear Camera

Front Camera

Battery
Charging
SIM Card

Connectivity

nits peak brightness

50 MP (Main, OIS) + 8 MP (Ultra-wide)
16 MP

5500 mAh Lithium-lon

100W SUPERVOOC Fast Charging
Dual Nano SIM

5@, Bluetooth, USB Type-C, Wi-Fi



Feature Detail

Biometric Security Fingerprint Recognition
Dimensions 16.3 x 7.5 x 0.8 Centimeters
Weight 200 Grams

Water Resistance Water Resistant

WARRANTY AND SUPPORT

Warranty Information

The OnePlus Nord 4 5G comes with a1-year manufacturer warranty for the device and 1 year for in-box
accessories, including batteries, from the date of purchase.

Additionally, OnePlus provides aLifetime Display Warranty for industry-wide green line issues. Users
experiencing green line issues on their screens are entitled to free screen replacement within the parts
supply period. This service does not cover damage caused by human or external factors. Specific terms
will be based on the conditions at the service center on the day of service. OnePlus reserves the right of
final interpretation regarding this service.

Image: Graphic detailing the Lifetime Display Warranty for the OnePlus Nord 4 5G, specifically addressing green line
issues.

Customer Support

For any queries, technical support, or warranty claims, please contact OnePlus Customer Service:

+ Contact Number: 1800 102 8411
o WhatsApp: +91-9289606888

+ Manufacturer Address: OPPO Mobiles India Private Limited, PLOT-NO.1, SECTOR ECOTECH-VII,
GREATER, NOIDA, UTTAR PRADESH, India-201306
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