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Model: V15 G4 ABP

PRODUCT OVERVIEW

The Lenovo V15 Business Laptop is designed for productivity and security, featuring an AMD Ryzen 7 7730U
processor, ample memory and storage, and a 15.6" Full HD display. It comes with Windows 11 Pro and includes a
DKZ Hub USB Port Expander.
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Lenovo V15 Gen 4 laptop with city skyline background, highlighting its productivity features.

Official video showcasing the features and benefits of the Lenovo V15 Gen 4 laptop, including its performance, security, and
connectivity options.

SETUP

Initial Power On
To begin using your Lenovo V15 laptop, connect the power adapter to the laptop and a power outlet. Press the
power button located on the keyboard deck.

Operating System Setup
Follow the on-screen prompts to complete the Windows 11 Pro setup. This includes selecting your region,
connecting to a Wi-Fi network, and creating a user account.

Connecting Peripherals
Utilize the available ports to connect external devices such as a mouse, keyboard, or external monitor. The included
DKZ Hub USB Port Expander provides additional USB connectivity.



Front view of the Lenovo V15 laptop displaying the Windows 11 Pro desktop interface.

The included DKZ Hub USB Port Expander for additional connectivity.



OPERATING YOUR LAPTOP

Key Features

Display: 15.6" Full HD (1920x1080) 60Hz display for clear visuals.

Processor: AMD Ryzen 7 7730U Octa-Core processor (up to 4.5 GHz) for efficient multitasking.

Memory & Storage: 40GB DDR4 RAM and 512GB PCIe NVMe SSD for fast performance and ample storage.

Graphics: Integrated AMD Radeon Graphics for smooth visual experiences.

Connectivity: 802.11ax Wi-Fi, Bluetooth 5.2, and Ethernet LAN (RJ-45).

Webcam: Integrated HD Webcam for video conferencing.

Ports: HDMI, USB 3.2 Type-C, USB 3.2, Headphone/Microphone Combo Jack.

Infographic detailing key features of the Lenovo V15 laptop.

Security Features
The Lenovo V15 includes a Kensington™ lock slot for physical security and a Camera Privacy Shutter to protect
your privacy during video calls or when the webcam is not in use.



Side view of the Lenovo V15 laptop, showcasing the webcam with its privacy shutter open.

MAINTENANCE

Software Updates
Regularly check for and install Windows updates and driver updates from the Lenovo support website to ensure
optimal performance, security, and compatibility. Keeping your software up-to-date helps prevent issues and
enhances system stability.

Cleaning Your Laptop
Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to clean the display. For the exterior
surfaces, use a similar cloth. Avoid harsh chemicals, abrasive materials, or excessive moisture. For the keyboard,
use compressed air to remove dust and debris from between the keys.

TROUBLESHOOTING

Power Issues

If the laptop does not power on, ensure the power adapter is securely connected to both the laptop and a
functional power outlet.



If the battery is not charging, check the power adapter and charging port for any visible damage. Try a
different power outlet.

Display Problems

If the screen is blank or flickering, try connecting an external monitor to check if the issue is with the laptop's
internal display or the graphics card.

Adjust display brightness using the function keys (usually Fn + F5/F6 or similar) or through Windows display
settings.

Connectivity Issues

For Wi-Fi problems, restart your wireless router and the laptop. Verify that Wi-Fi is enabled in Windows
settings and that you are connected to the correct network.

For Bluetooth issues, ensure Bluetooth is enabled in Windows settings and that your devices are in pairing
mode. Try removing and re-pairing the device.

SPECIFICATIONS

Feature Detail

Standing Screen Display Size 15.6 Inches

Max Screen Resolution 1920 x 1080 pixels

Processor AMD Ryzen 7 7730U (2 GHz, up to 4.5 GHz)

RAM 40 GB DDR4 SO-DIMM

Hard Drive 512 GB PCIe NVMe SSD

Graphics Coprocessor AMD Radeon Graphics

Operating System Windows 11 Pro

Item Weight 3.64 pounds

Product Dimensions 9.15 x 14.1 x 0.85 inches

Color Black

Included Components Keyboard, Webcam, DKZ Hub USB Port Expander

WARRANTY AND SUPPORT

Warranty Information
This Lenovo V15 Business Laptop comes with a 1-year manufacturer warranty from GreatPriceTech. Please refer to
the warranty card included in the packaging for full details regarding coverage and terms.

Technical Support
For technical assistance, troubleshooting, or any product-related inquiries, please contact GreatPriceTech. Their
support information can be found on their website or in the product documentation provided with your laptop.
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