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Haden 12 Cup Programmable Drip Coffee Maker & Heritage 4
Slice Toaster User Manual

Model: BOD7QT2SS4

INTRODUCTION

Thank you for purchasing the Haden 12 Cup Programmable Drip Coffee Maker and Heritage 4 Slice Wide Slot Stainless
Steel Toaster. This manual provides essential information for the safe and efficient operation, maintenance, and
troubleshooting of your new appliances. Please read all instructions carefully before use and retain this manual for future
reference.

Important Safety Instructions

« Read all instructions before operating the appliances.

« Do not touch hot surfaces. Use handles or knobs.

o To protect against electrical shock, do not immerse cord, plugs, or appliances in water or other liquid.
« Close supervision is necessary when any appliance is used by or near children.

« Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

» Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

e The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.
o Do not use outdoors.

« Do not let cord hang over edge of table or counter, or touch hot surfaces.

« Do not place on or near a hot gas or electric burner, or in a heated oven.

o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to “off”, then
remove plug from wall outlet.

« Do not use appliances for other than intended use.

Probuct COMPONENTS
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Overview of the Haden 12 Cup Programmable Drip Coffee Maker and Heritage 4 Slice Toaster.
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12-cup capacity Customizable Convenient cancel, Self-centering function
perfect for brew strength defrost, and bagel keeps bread in the
households or offices. select feature. settings. perfect toasting position.

Key features of the coffee maker and toaster, including 12-cup capacity, customizable brew strength, and various toaster settings.

Coffee Maker Components

« Water Reservoir
o Lid

Control Panel (On/Off, Delay Brew, Program, Hour, Minute, Strength buttons, Digital Clock)
Filter Basket

Reusable Washable Filter

o Glass Carafe with Handle

Warming Plate
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Pause dispensing Keep-warm function for Removable filter for
with the 30-second extended periods, ensuring it convenient cleaning
anti-drip function. stays fresh and hot. and maintenance.

L Convenient programmable

@ .O o clock and delay-brew

oure allows you to schedule
brewing time in advance.

DELAY BREW MINUTE

PROGRAM HOUR

Detailed view of the coffee maker's features, including the anti-drip function, keep-warm capability, removable filter, and programmable
clock.
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The Haden Coffee Maker positioned on a kitchen counter, ready for use.

Toaster Components

o 4 Wide Toasting Slots

» Browning Control Dials (2, for independent control of two slots each)
o Lever Handles (2)

o Cancel Button

o Bagel Button

o Defrost Button

« Removable Crumb Trays (2)
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Premium coated The browning control dial Easy to clean with

stainless steel allows you to select the its 2 removable
housing. perfect timing for your sliding crumb trays.

bread, bagel or waffle.

Extra wide slots to
accommodate thick
~ slices of bread.

Close-up view of the toaster highlighting its premium coated stainless steel housing, browning control dial, removable crumb trays, and
extra-wide slots.



HADEN

ESTD. ENGLAND 1958

The Haden Toaster displayed on a kitchen counter, ready for use.

Setup GUIDE

Initial Setup

1. Unpacking: Carefully remove both the coffee maker and toaster from their packaging. Retain packaging for future
storage or transport.

2. Placement: Place the appliances on a stable, flat, heat-resistant surface, away from the edge of the counter and out
of reach of children. Ensure adequate ventilation around both units.

3. Cleaning Before First Use:

o Coffee Maker: Wash the glass carafe, lid, and reusable filter basket in warm, soapy water. Rinse thoroughly
and dry. Wipe the exterior of the coffee maker with a damp cloth. Run two full cycles of water through the
coffee maker without coffee grounds to clean the internal components.

o Toaster: Remove any packaging materials from the toasting slots. Wipe the exterior with a damp cloth. Plug in



the toaster and operate it on the highest setting without bread a few times to burn off any manufacturing
residues. This may produce a slight odor, which is normal.

4. Power Connection: Ensure the power cords are not tangled and are positioned safely to avoid tripping hazards.
Plug both appliances into a grounded electrical outlet.

OPERATING INSTRUCTIONS

Using the Coffee Maker

1. Filling the Water Reservoir: Open the lid and fill the water reservoir with fresh, cold water up to the desired level
indicated on the side. Do not exceed the 12-cup MAX line.

2. Adding Coffee Grounds: Place the reusable filter into the filter basket. Add the desired amount of ground coffee to
the filter. For best results, use 1 tablespoon of coffee grounds per cup. Close the lid securely.

3. Placing the Carafe: Ensure the glass carafe is empty and placed correctly on the warming plate.

4. Brewing Coffee:
o Immediate Brew: Press the "ON/OFF" button. The indicator light will iluminate, and brewing will begin.

o Adjusting Brew Strength: Before brewing, press the "STRENGTH" button to cycle through available strength
options (e.g., Regular, Bold).

o Programmable Brew: To set a delayed brew time, first set the current time by pressing "HOUR" and
"MINUTE" buttons. Then, press the "PROGRAM" button, followed by "HOUR" and "MINUTE" to set your
desired brew start time. Press "DELAY BREW" to activate the timer. The coffee maker will start brewing
automatically at the set time.

5. Serving: The anti-drip function allows you to temporarily remove the carafe during brewing to pour a cup. Replace
the carafe within 30 seconds to prevent overflow.

6. Keep Warm Function: The warming plate will keep coffee warm for up to 120 minutes after brewing is complete,
then automatically shut off for safety and energy saving.

Using the Toaster

1. Placing Bread: Insert slices of bread, bagels, or waffles into the wide toasting slots. The self-centering function will
hold them in place.

2. Selecting Browning Level: Turn the browning control dial to your desired setting (1-6). A lower number provides
lighter toast, a higher number provides darker toast. There are two independent browning controls, one for each pair
of slots.

3. Lowering the Lever: Press the lever handle down until it locks into place. The toasting cycle will begin.

4. Special Functions:
o Cancel: Press the "CANCEL" button at any time to stop the toasting cycle and eject the toast.

o Bagel: Press the "BAGEL" button after lowering the lever. This setting toasts the cut side of the bagel while
warming the outer side.

o Defrost: Press the "DEFROST" button after lowering the lever. This setting thaws and then toasts frozen
items.

5. Retrieving Toast: Once the toasting cycle is complete, the toast will automatically pop up.

CARE AND MAINTENANCE




Always unplug both appliances from the power outlet and allow them to cool completely before cleaning.

Cleaning the Coffee Maker

» Carafe and Filter: Wash the glass carafe, lid, and reusable filter basket after each use with warm, soapy water.
These parts are top-rack dishwasher safe.

o Exterior: Wipe the exterior surfaces of the coffee maker with a soft, damp cloth. Do not use abrasive cleaners or

scouring pads.

» Descaling: Over time, mineral deposits can build up. To descale, fill the water reservoir with a mixture of white
vinegar and water (1:2 ratio). Place an empty carafe on the warming plate. Run a brewing cycle without coffee
grounds. After half the solution has brewed, turn off the coffee maker and let it soak for 15-20 minutes. Then, turn it
back on and let the remaining solution brew. Repeat with two full cycles of fresh water to rinse thoroughly. Descale
every 2-4 weeks depending on water hardness.

TROUBLESHOOTING

Problem

Coffee maker does
not brew.

Coffee tastes weak
or too strong.

Coffee overflows
from filter basket.

Toaster does not
toast.

Toast is unevenly
browned.

Smoke from
toaster.

Possible Cause

Not plugged in; Power outage; "ON/OFF"
button not pressed; Delay brew set.

Incorrect coffee-to-water ratio; Brew strength
setting.

Too much coffee grounds; Filter clogged,;
Carafe not properly placed.

Not plugged in; Lever not fully depressed.

Bread slices too thick or thin; Crumb tray full.

Food lodged in slots; Crumb tray full; First use
residue.

ProbucT SPECIFICATIONS

Solution

Ensure plugged in; Check power; Press
"ON/OFF"; Check delay brew setting.

Adjust coffee grounds amount; Select desired
"STRENGTH" setting.

Reduce coffee grounds; Clean filter; Ensure
carafe is fully seated.

Ensure plugged in; Push lever down until it
locks.

Use appropriate bread thickness; Empty
crumb tray.

Unplug and remove food; Empty crumb tray;
Normal for first few uses.
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Toaster Slot Dimensions
L 138mm x W 38mm x H 145mm
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Non-slip rubberized Auto shut-off after Non-slip rubberized Boasts 1500W of
feet provide 120 minutes for feet provide power with a 32"
stability. power safety. stability. power cord.
Detailed dimensions and power specifications for both the coffee maker and toaster.
Feature Detail
Brand HADEN
Color Turquoise
Material Glass (Carafe)

Coffee Maker
Dimensions

Toaster Dimensions

Coffee Maker
Capacity

7.5"D x 9.5"W x 14"H

13"W x 7.5"Hx 11.5"D

12 Cups



Feature Detail
Toaster Slices 4 Slices

Programmable (Coffee Maker), Wide Slots, Self-Centering, Adjustable Browning, Defrost,

Special Features
Bagel (Toaster)

Style Retro
UPC 193802375985
Manufacturer Haden

WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product packaging or visit the official Haden
website. Keep your purchase receipt as proof of purchase for any warranty claims.

For technical support, troubleshooting assistance beyond this manual, or to inquire about replacement parts, please
contact Haden customer service through their official channels. Contact details can typically be found on the
manufacturer's website or on the product packaging.

© 2024 HADEN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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