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GoCampDirect 10L (2.6 gallons)

GoCampDirect Ash Vacuum Cleaner 10L (2.6 Gallon)

Model: 10L (2.6 gallons)

INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and troubleshooting of your
GoCampDirect Ash Vacuum Cleaner. Please read this manual thoroughly before initial use and retain it for future
reference.
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Image: The GoCampDirect Ash Vacuum Cleaner, showing the main unit, hose, nozzle, and filter components.

IMPORTANT SAFETY INSTRUCTIONS

Failure to follow these safety instructions may result in electric shock, fire, or serious injury.
o Cold Ash Only: Only vacuum cold ash. Do not vacuum ash if its temperature exceeds 104°F (40°C). Hot ash can
cause fire and damage the vacuum.
¢ No Liquids: This ash vacuum is designed for dry ash collection only. Do not vacuum liquids or wet materials.

o Electrical Safety: Ensure the power cord and plug are in good condition. Do not operate with a damaged cord or
plug. Keep the power cord away from heated surfaces.

« Filter Maintenance: Regularly clean or replace the filter to maintain suction and prevent motor damage.
o Supervision: Do not leave the vacuum unattended while operating.

« Intended Use: Use this appliance only for its intended purpose as described in this manual.
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Image: Safety warnings indicating not to vacuum water and to ensure ash temperature is below 100°F (40°C).

Probuct COMPONENTS

The GoCampDirect Ash Vacuum Cleaner includes the following parts:

e Ash Vacuum Unit (Motor Head, Dust Collecting Bucket)
o Hose Connector Assembly (Flexible Metal Hose)

o Aluminum Round Tube (Nozzle)

o Non-woven Dust Separator

o HEPA Filter

« Power Cord
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Image: Exploded view diagram illustrating the various components of the ash vacuum cleaner, including the motor head, filters, canister,
hose, and nozzle.

SETUP INSTRUCTIONS

1. Unpack: Carefully remove all components from the packaging.

2. Filter Installation: Ensure the HEPA filter and non-woven dust separator are correctly installed inside the dust
collecting bucket. The non-woven separator should be placed over the HEPA filter.

3. Secure Motor Head: Place the motor head onto the dust collecting bucket and secure it with the latches on the
sides.

4. Attach Hose: Connect the hose connector assembly to the inlet port on the side of the dust collecting bucket. Twist
until secure.

5. Attach Nozzle: Insert the aluminum round tube (nozzle) into the end of the hose.

6. Power Connection: Plug the power cord into a suitable electrical outlet.



OPERATING INSTRUCTIONS

This ash vacuum is designed for cleaning cold ash from various sources.

1. Verify Ash Temperature: Before vacuuming, ensure that all ash is completely cold and below 104°F (40°C).
2. Position Vacuum: Place the ash vacuum on a stable, level surface near the area to be cleaned.
3. Turn On: Press the On/Off switch located on the motor head to start the vacuum.

4. Vacuum Ash: Use the aluminum nozzle to vacuum cold ash from fireplaces, wood stoves, pellet grills, or fire pits.
Move the nozzle slowly over the ash for effective collection.

5. Turn Off: Once cleaning is complete, press the On/Off switch to turn off the vacuum.

6. Unplug: Disconnect the power cord from the electrical outlet.

MULTI-SCENARIO APPLICATION
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Image: Demonstrates the ash vacuum cleaner being used in multiple scenarios, including cleaning a fireplace, barbecue grill, wood stove,
and fire pit.



MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your ash vacuum.

Emptying the Dust Collecting Bucket

1.

2
3
4,
5

Unplug the vacuum from the power outlet.

. Release the latches on the sides of the dust collecting bucket and carefully lift off the motor head.

. Remove the non-woven dust separator and HEPA filter.

Empty the collected ash into a suitable, fireproof container.

. Clean the inside of the bucket with a dry cloth if necessary.

Cleaning the Filters

The non-woven dust separator and HEPA filter are washable and reusable.

1.

Remove both filters from the vacuum.

. Gently tap the filters to dislodge loose ash.

2
3.
4

Rinse the filters under cold running water until the water runs clear.

. Allow the filters to air dry completely before reinstallation. Ensure they are fully dry to prevent mold growth and

maintain filtration efficiency.

Reinstall the dry filters, placing the non-woven separator over the HEPA filter.
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Image: lllustrates the process of cleaning and reusing the washable HEPA filter and non-woven dust separator, highlighting their anti-clog

design.
TROUBLESHOOTING
Problem Possible Cause Solution
No Power cord unplugged; no power at outlet; Check power cord connection; test outlet with another
power On/Off switch off. device; ensure switch is in 'On' position.
Low Clogged filter; full dust bucket; hose or Clean or replace filters; empty dust bucket; check hose and
suction nozzle blockage. nozzle for obstructions.
Ash Filters not properly installed; damaged Reinstall filters correctly; replace damaged filters; ensure

escaping filters; motor head not sealed. motor head latches are secure.



Problem Possible Cause Solution

Unusual ) Turn off and unplug. Check for obstructions. If noise persists,
) Motor obstruction; damaged motor.
noise contact customer support.

SPECIFICATIONS

o Brand: GoCampDirect

o Model Name: Ash Vacuum Cleaner 10L (2.6 gallons)
o Capacity: 10 Liters (2.6 Gallons)

o Wattage: 800 Watts

o Filter Type: HEPA Filter, Non-woven Dust Separator
o Hose Length: 31.4 inches (0.8 meters)

o Power Cord Length: 59 inches (1.5 meters)

o Product Dimensions: 11"L x 11"W x 11.4"H

o ltem Weight: Approximately 2 pounds

» Noise Level: 60 Decibels

« Recommended Use: Cold ash collection from fireplaces, pellet stoves, wood stoves, fire pits, and barbecue grills.
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Image: Detailed dimensions of the ash vacuum cleaner, including the main unit, hose, power cord, and nozzle.

WARRANTY AND SUPPORT

Your GoCampDirect Ash Vacuum Cleaner comes with a1-Year Hassle-Free Warranty from the date of purchase. This
warranty covers manufacturing defects and ensures your product performs as expected under normal use.

For warranty claims, technical assistance, or any questions regarding your product, please contact our customer support
team.

Customer Support: Available 24 hours.

Service Period: General service support is available for 6 months.
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Image: Information regarding customer support availability (24 hours) and a 6-month service period.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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