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SIMO Solis Lite 4G LTE Mobile Hotspot User Manual

Model: Solis Lite

1. INTRODUCTION
The SIMO Solis Lite is a portable 4G LTE mobile hotspot designed to provide wireless internet access in over 140

countries. It utilizes a virtual multi-carrier network, eliminating the need for physical SIM cards or contracts. This manual
provides essential information for setting up, operating, and maintaining your Solis Lite device.

2. PAckAGE CONTENTS

¢ SIMO Solis Lite Mobile Hotspot
o USB Charging Cable
¢ Quick Start Guide

3. Device OVERVIEW
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Figure 3.1: Top view of the Solis Lite device with indicator light.



Figure 3.2: SIMO Solis Lite device.

The Solis Lite features a minimalist design with a central indicator light and power button. It is designed for portability and
ease of use.

4. SETUP AND ACTIVATION

4.1 Initial Charging

Before first use, fully charge your Solis Lite device using the provided USB cable and a compatible power adapter. The
indicator light will show charging status.

4.2 Powering On/Off

o To power on: Press and hold the power button until the indicator light illuminates.

o To power off: Press and hold the power button until the indicator light turns off.

4.3 App Download and Registration



To manage your device and data plans, download the Solis app from your mobile device's app store (available for iOS
and Android). Follow the in-app instructions to register your Solis Lite device.

NEW LIFETIME DATA PLAN

1GB of global data per month
for the life of your hotspot.

Figure 4.1: Solis Lite device with the Solis app on a smartphone.

5. OPERATING INSTRUCTIONS

5.1 Connecting Devices

Once powered on and activated, the Solis Lite broadcasts a Wi-Fi network. Search for the network name (SSID) on your
device (laptop, smartphone, tablet) and enter the password provided in the Solis app or on the device itself (if applicable).
The Solis Lite supports connection for up to 10 devices simultaneously.
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Figure 5.1: Multiple devices connected to the Solis Lite hotspot.

5.2 Data Plans and Usage

The Solis Lite includes 1GB of high-speed data per month for the lifetime of the unit, plus an additional 20GB of US data.
Additional data can be purchased through the Solis app as needed. The device automatically connects to the strongest
available local network in over 140 countries.
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Figure 5.2: Using Solis Lite for portable internet access.

5.3 Power Bank Functionality

The Solis Lite can also function as a power bank to charge other devices. Connect your device to the Solis Lite using a
compatible USB cable. Refer to the device's specifications for output details.

6. MAINTENANCE

6.1 Battery Care

« Avoid exposing the device to extreme temperatures.
o Charge the device regularly, even if not in use, to maintain battery health.

o Do not attempt to replace the internal battery.




6.2 Cleaning

Wipe the device with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials.

7. TROUBLESHOOTING

7.1 No Internet Connection

o Ensure the Solis Lite is powered on and fully charged.
o Check the indicator light for network status.
« Verify your data plan status in the Solis app.

» Restart both the Solis Lite and your connected device.

7.2 Slow Data Speeds

« Move to an area with better network coverage.
« Reduce the number of connected devices.

« Check for any background data usage on connected devices.

7.3 Device Not Powering On

o Ensure the device is fully charged.
« Try a different USB charging cable and power adapter.

« Contact customer support if the issue persists.

8. SPECIFICATIONS

Feature Detail
Model Name Solis Lite
Connectivity Technology LTE
Wireless Communication Standard 802.11n
Frequency Band Class Single-Band
Antenna Type Internal
Security Protocol WPA2-PSK
Operating System ZyNOS

Compatible Devices
Color

Global Coverage

Simultaneous Connections
Battery Life

Lifetime Data Included

Personal Computer
Orange

140+ Countries

Up to 10 devices
Up to 16 hours

1GB/month



Feature Detail

Additional US Data Included 20GB

9. WARRANTY AND SUPPORT

9.1 Warranty Information

For detailed warranty information, please refer to the documentation included with your product or visit the official SIMO
website. Standard return policy is 30 days.

9.2 Customer Support

If you encounter any issues or have questions not covered in this manual, please contact SIMO customer support. You
can find contact information on the official SIMO website or through the Solis app.
Official SIMO Website: SIMO Store on Amazon

© 2025 SIMO. All rights reserved.
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