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PRODUCT OVERVIEW

The TAG Gamerz Commander 2.0 is a high-performance RGB gaming keyboard and mouse combo designed for an
enhanced gaming experience. This combo features a keyboard with floating keycaps, rainbow RGB backlight
effects, silent keys, and multimedia keys. The accompanying gaming mouse offers 1600 DPI with 4 buttons and
LED effects, ensuring precise control and responsiveness.
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Image: The TAG Gamerz Commander 2.0 RGB Gaming Keyboard and Mouse Combo, showcasing the full keyboard layout and the
gaming mouse.

SETUP INSTRUCTIONS

Follow these steps to set up your TAG Gamerz Commander 2.0 keyboard and mouse combo:

1. Connect the Keyboard: Locate an available USB port on your computer. Insert the USB connector of the
keyboard into the USB port.

2. Connect the Mouse: Locate another available USB port on your computer. Insert the USB connector of the
mouse into the USB port.

3. Driver Installation: The keyboard and mouse are plug-and-play devices. Your operating system (Windows,
macOS, Linux) should automatically detect and install the necessary drivers. No additional software installation is
typically required.

4. Verify Connection: Once connected, the RGB backlighting on the keyboard and the LED effects on the mouse
should illuminate, indicating a successful connection. Test the keyboard by typing and the mouse by moving the
cursor and clicking.



Image: A visual representation of the Commander gaming keyboard and mouse combo, illustrating the USB connectivity.

OPERATING INSTRUCTIONS

Keyboard Features

Floating Keycaps: The keyboard features floating keycaps for improved tactile feedback and ease of cleaning.

Rainbow RGB Backlight Effects: The keyboard offers dynamic rainbow RGB lighting. The lighting effects are
pre-set and activate upon connection.

Multimedia Keys: The keyboard includes integrated multimedia keys (F1-F12 functions) for quick access to
media controls without interrupting your workflow or game. These functions are typically accessed by pressing
the Fn key simultaneously with the corresponding F-key.



Image: Close-up of the TAG Commander 2.0 keyboard highlighting the multimedia function keys (F1-F12).

Mouse Features

Adjustable DPI: The gaming mouse features adjustable DPI settings (800/1200/1600) to customize cursor
sensitivity. Use the DPI button, usually located behind the scroll wheel, to cycle through the available DPI
settings.

4-Button Layout: The mouse is equipped with 4 buttons for versatile control during gaming and general use.

LED Effects: The mouse includes LED lighting effects that activate upon connection.



Image: The TAG Commander 2.0 gaming mouse, showcasing its ergonomic design and LED lighting effects.

MAINTENANCE

To ensure the longevity and optimal performance of your TAG Gamerz Commander 2.0 combo, follow these
maintenance guidelines:

Cleaning: Regularly clean the keyboard and mouse with a soft, dry cloth. For stubborn dirt, slightly dampen the
cloth with water or a mild cleaning solution. Avoid harsh chemicals.

Dust Removal: Use compressed air to remove dust and debris from between the keycaps and around the
mouse sensor.

Liquid Exposure: While the keyboard is designed with some water resistance, avoid submerging it in liquids. In
case of accidental spills, immediately disconnect the device and allow it to dry completely before reconnecting.

Storage: Store the devices in a cool, dry place away from direct sunlight and extreme temperatures when not in
use.

TROUBLESHOOTING



If you encounter issues with your TAG Gamerz Commander 2.0 combo, refer to the following common problems
and solutions:

Problem Possible Cause Solution

Keyboard/Mouse
not responding

Loose USB connection,
faulty USB port, driver issue.

Try reconnecting the USB cable. Use a different USB port.
Restart your computer.

RGB/LED lights
not working

Power issue, software
conflict.

Ensure the USB connection is secure. Try connecting to
another computer to rule out a system-specific issue.

Mouse cursor
erratic or not
moving

Dirty sensor, unsuitable
surface, DPI setting.

Clean the mouse sensor. Use a mouse pad or a smooth,
non-reflective surface. Adjust DPI settings.

Multimedia keys
not functioning

Incorrect key combination,
software conflict.

Ensure you are pressing the Fn key simultaneously with the
desired F-key. Check for any conflicting software.

If the problem persists after trying these solutions, please contact customer support.

SPECIFICATIONS

Feature Detail

Brand TAG

Model Number TG-U-R-CK-COMMANDER2.0

Colour Black

Connectivity Technology USB

Keyboard Layout QWERTY

Number of Keys (Keyboard) 104

Keyboard Backlighting Rainbow RGB

Mouse Movement Detection Optical

Mouse DPI Adjustable (800/1200/1600)

Compatible Operating Systems Windows, macOS, Linux, Chrome OS, Raspberry Pi OS, iOS

Power Source Corded Electric (USB)

Item Weight 595 Grams

Special Features Backlit, Ergonomic, Hotkeys and Media Keys, Water Resistant

Country of Origin China

WARRANTY INFORMATION



The TAG Gamerz Commander 2.0 RGB Gaming Keyboard and Mouse Combo comes with a 1 Year Manufacturer
Warranty from the date of purchase. This warranty covers manufacturing defects under normal use. Please retain
your purchase receipt as proof of purchase for warranty claims.
The warranty does not cover damages resulting from:

Accidental damage, misuse, abuse, negligence, or improper installation.

Unauthorized repairs or modifications.

Normal wear and tear.

CUSTOMER SUPPORT

For any assistance, technical support, or warranty claims, please contact TAG customer support:

Phone: +91 98201 63040

Email: support@technologyandgadgets.com

Operating Hours: Monday to Saturday, 11 AM to 7 PM (IST)

Manufacturer Address: Technology And Gadgets, Gala no.142/143, 1st Floor, Building no.6, Mittal Industrial
Estate, Marol, Andheri (East), Mumbai - 400059, Maharashtra, India.

Image: Information regarding TAG's service centers across India and customer support contact details.

TAG maintains over 50 service centers across India, providing support within 24 hours.
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