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MOUNTUP MU1105-W-07

MOUNTUP MU1105-W-07 Mobile Gas Spring Monitor/TV Stand
Instruction Manual

Model: MU1105-W-07

INTRODUCTION

Thank you for purchasing the MOUNTUP MU1105-W-07 Mobile Gas Spring Monitor/TV Stand. This manual provides
detailed instructions for assembly, operation, maintenance, and troubleshooting to ensure safe and optimal use of your
product. Please read this manual thoroughly before installation and retain it for future reference.

ProbucTt FEATURES

o Compatibility: Supports monitors and small TVs up to 36 inches, with a load capacity of 3-12 KG.

o VESA Standards: Compatible with VESA patterns 75x75mm, 100x100mm, 100x200mm, 200x100mm, and
200x200mm.

« Gas Spring System: Allows smooth and effortless height adjustment with a touch, ranging from 924mm to 1214mm
from the floor.

o Multi-Angle Adjustment: Features tilt (up 90°/down 90°), swivel (left 90°/right 90°), and 180° rotation for flexible
viewing orientations (portrait or landscape).

« Mobility: Equipped with five 360° rotating casters for easy movement across various surfaces, making it suitable for
homes, offices, meeting rooms, schools, and hospitals.

« Integrated Shelf: Includes a shelf for accessories.

« Cable Management: Built-in system within the stand pole to conceal and organize cables for a tidy appearance.
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Image: Overview of the MOUNTUP MU1105-W-07 stand, highlighting its maximum 36-inch display support, 12KG load capacity, and VESA
compatibility (75x75mm to 200x200mm).

SAFETY INFORMATION

Please observe the following safety precautions to prevent injury or damage to the product:

Do not exceed the maximum load capacity of 12 KG.

Ensure the VESA mounting pattern of your display matches the stand's compatibility.

Assemble the stand on a flat, stable surface.

Tighten all screws securely during assembly. Do not overtighten.

Keep children and pets away from the stand during assembly and operation.

Move the stand carefully, especially on uneven surfaces, to prevent tipping.



SETUP INSTRUCTIONS

1. Unpacking and Parts Verification

Carefully remove all components from the packaging. Verify that all parts listed in the package contents (not explicitly
provided, but implied) are present and undamaged. If any parts are missing or damaged, do not proceed with assembly
and contact customer support.

2. Base Assembly

Attach the main support pole to the circular base. Ensure the casters are securely attached to the base for mobility. The
base has a height of 5cm from the floor.

MIN: 75x75mm
MAX: 200x200mm

G

Image: Detailed dimensions of the stand, including the VESA mounting area (Min: 75x75mm, Max: 200x200mm), shelf dimensions (254mm
x 154mm), and base height (5cm from floor).

3. VESA Plate Attachment to Display



Identify the correct screws for your monitor/TV's VESA mounting holes. Attach the VESA plate to the back of your display.
Do not overtighten the screws.

4. Mounting the Display

Carefully lift your display with the attached VESA plate and hook it onto the stand's arm. Secure the display to the arm
using the provided locking mechanism or screws.

5. Shelf and Cable Management Installation

Install the accessory shelf at your desired height on the main pole. Route all necessary cables through the integrated
cable management system within the stand pole to maintain a clean and organized setup.
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Image: The stand with a monitor, illustrating the removable shelf and the cable management system within the main pole for a neat
appearance.

OPERATING INSTRUCTIONS




1. Height Adjustment

The integrated gas spring allows for smooth, stepless height adjustment. Gently push or pull the monitor to your desired
height between 92.4 cm and 121.4 cm from the floor. No tools are required for this adjustment.
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Image: The stand illustrating the gas spring mechanism for easy height adjustment, showing the range from 92.4cm to 121.4cm.
2. Angle Adjustment (Tilt, Swivel, Rotation)

o Tilt: The display can be tilted up to 90° upwards and 90° downwards. Adjust the tilt to reduce glare and optimize
viewing comfort.

o Swivel: The display can be swiveled 90° to the left and 90° to the right. This allows for flexible viewing angles in
different parts of a room.

« Rotation: The display can be rotated 180° to switch between landscape and portrait orientations without needing to
loosen screws.



Image: Demonstrates the stand's multi-angle capabilities, including 360° rotation, +90° tilt (up/down), and +90° swivel (left/right).

3. Mobility

The stand is equipped with five 360° rotating casters. To move the stand, gently push it to the desired location. Ensure the

path is clear of obstacles. For stability, engage the caster locks if available (not explicitly mentioned but common for
mobile stands).
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Image: The stand in a room, highlighting the casters on the base for easy movement and cleaning.

MAINTENANCE

» Cleaning: Wipe the stand with a soft, damp cloth. Avoid abrasive cleaners or solvents that may damage the finish.
o Inspection: Periodically check all screws and connections to ensure they are tight and secure.

o Gas Spring: The gas spring is designed for long-term use and generally requires no maintenance. If you notice any
issues with height adjustment, contact customer support.

TROUBLESHOOTING

Problem Possible Cause Solution



Problem

Monitor sags
or does not
hold position.

Stand is
difficult to
move.

Display is not
level.

Possible Cause

Gas spring tension is
too low or monitor
weight exceeds
capacity.

Casters are locked or
obstructed.

Mounting plate or VESA
bracket is not properly
aligned.

SPECIFICATIONS

Solution

Ensure monitor weight is within 3-12 KG. Adjust gas spring tension if an
adjustment mechanism is present (refer to specific product diagrams if
available). If issues persist, contact support.

Unlock casters. Clear any obstructions around the casters. Clean casters
if dirt is accumulated.

Re-check the attachment of the VESA plate to the display and the display
to the stand arm. Adjust as necessary.

o Model: MU1105-W-07

o Color: White

o Material: Alloy Steel

o Mounting Type: Floor Mount

o Compatible Devices: TV, Monitor

o Screen Size Compatibility: Up to 36 inches (e.g., 17, 22, 24, 27, 32, 36 inches)

o Load Capacity: 3 KG to 12 KG

o VESA Compatibility: 75x75mm, 100x100mm, 100x200mm, 200x100mm, 200x200mm

o Height Adjustment Range: 924mm to 1214mm (from floor)

o Tilt Angle: Up 90° / Down 90°

o Swivel Angle: Left 90° / Right 90°

+ Rotation: 180°

o Package Dimensions: 57 x 57 x 13.5cm

« Package Weight: 12.44 kg

WARRANTY AND SUPPORT

This product comes with a2-year quality guarantee from the date of purchase. In the unlikely event of any issues, such
as defects or missing parts, please contact our customer support team.

To contact support, please follow these steps:

1. Go to your "Account Service".

2. Navigate to "Order History".

3. Select the "Seller" for this product.

4. Click "Ask a question?".

Our team will assist you promptly.
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