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Introduction

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
SGIN 17.3 Inch Laptop. Please read this manual carefully to ensure proper use and to maximize the lifespan of your
device.

Figure 1: SGIN 17.3 Inch Laptop. This image shows the laptop with its screen on, displaying various widgets including weather, watchlist,
calendar, photos, and a to-do list. Key specifications like "1080p FULL HD", "8GB DDR4", "256GB SSD", and "Intel Celeron inside" are

highlighted on the screen.
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1. Setup

Follow these steps to set up your new SGIN laptop.

1.1 Unboxing

Carefully remove the laptop and all accessories from the packaging.

Verify that all components listed in the "What's in the Box" section are present: Laptop, AC adapter, Battery, User
manual.

Retain the packaging for future transport or service needs.

1.2 Initial Charge

Before first use, it is recommended to fully charge the laptop battery.

1. Connect the AC adapter to the charging port on the laptop.

2. Plug the AC adapter into a power outlet.

3. The charging indicator light will illuminate. Allow the battery to charge completely before disconnecting. A full charge
typically takes several hours.

1.3 Powering On

To turn on your laptop:

Open the laptop lid.

Press the power button located on the keyboard deck.

The screen will light up, and the operating system will begin to load.

1.4 Initial Operating System Setup

Upon first boot, you will be guided through the operating system setup process.

Follow the on-screen prompts to select your language, region, and keyboard layout.

Connect to a Wi-Fi network when prompted to complete the setup and download necessary updates.

Create a user account and set up a password or PIN for security.

Complete any remaining setup steps as guided by the operating system.

2. Operating Your Laptop

This section covers the basic operation of your SGIN laptop.

2.1 Keyboard and Touchpad

Keyboard: The laptop features a full-sized keyboard. Familiarize yourself with function keys (Fn) which often control
brightness, volume, and other system settings when pressed in combination with the 'Fn' key.

Touchpad: The integrated touchpad allows for cursor control.

Single Tap: Left-click.

Two-finger Tap: Right-click.

Two-finger Scroll: Scroll up or down.

Pinch-to-Zoom: Zoom in or out.

2.2 Connecting Peripherals



Your laptop is equipped with various ports for connecting external devices.

USB 3.0 Ports (x2): For connecting USB devices such as external hard drives, mice, or keyboards.

Mini HDMI Port (x1): For connecting to external displays like monitors or projectors. Use a Mini HDMI to HDMI cable
(not included).

Type-C Port (x1): A versatile port for data transfer or connecting compatible devices.

Micro SD Card Slot (x1): For expanding storage or transferring files from memory cards.

2.3 Wi-Fi and Bluetooth Connectivity

Wi-Fi: The laptop supports Dual-Brand Wi-Fi (802.11ac). To connect, go to the network settings, select your desired
Wi-Fi network, and enter the password if required.

Bluetooth 4.2: To pair Bluetooth devices (e.g., headphones, speakers), enable Bluetooth in your system settings,
make your device discoverable, and select it from the list of available devices on your laptop.

2.4 Using the Webcam

The integrated webcam can be used for video calls and online meetings. Access it through applications like Skype, Zoom,
or the built-in Camera app.

2.5 Storage Management

Your laptop comes with 256GB SSD storage and supports 512GB TF card expansion.

Regularly check your storage space to ensure optimal performance.

Utilize the Micro SD card slot for additional storage of documents, photos, and videos.

3. Maintenance

Proper maintenance ensures the longevity and performance of your laptop.

3.1 Cleaning the Laptop

Screen: Use a soft, lint-free cloth specifically designed for electronics. Dampen slightly with water or a screen cleaner
if necessary. Avoid harsh chemicals.

Keyboard and Chassis: Use a soft cloth. For dust in crevices, use compressed air. Ensure the laptop is powered off
before cleaning.

The laptop features a heat dissipation hole and a dust filter. Periodically check and clean the dust filter to maintain
efficient cooling.

3.2 Battery Care

Avoid completely discharging the battery frequently.

Store the laptop in a cool, dry place if not used for extended periods.

The average battery life is 8 hours. Actual battery life may vary based on usage.

3.3 Software Updates

Regularly update your operating system and drivers to ensure security, stability, and optimal performance.

Check for Windows updates through the system settings.

Ensure your antivirus software is up-to-date.



4. Troubleshooting

This section provides solutions to common issues you might encounter.

4.1 Laptop Not Powering On

Ensure the AC adapter is securely connected to both the laptop and a working power outlet.

Verify the battery has sufficient charge.

Try holding the power button for 10-15 seconds to perform a hard reset.

4.2 Slow Performance

Close unnecessary applications running in the background.

Check for and install any pending operating system updates.

Ensure you have sufficient free storage space on your SSD.

Run a virus scan to check for malware.

4.3 Wi-Fi Connectivity Issues

Ensure Wi-Fi is enabled in your laptop's settings.

Restart your router and modem.

Forget the network and reconnect, entering the password again.

Update your Wi-Fi drivers.

4.4 Display Issues (No Image/Flickering)

Ensure the laptop is powered on and not in sleep mode.

If connected to an external display, ensure the cable is secure and the correct input is selected on the monitor.

Try adjusting screen brightness using the function keys.

5. Specifications

Key technical specifications for the SGIN 17.3 Inch Laptop (SGIN-M17PRO).

Feature Specification

Model Name SGIN-M17PRO

Screen Size 17.3 Inches

Screen Resolution 1920 x 1080 pixels (Full HD IPS)

Processor Intel Celeron N4020C (up to 2.8 GHz)

RAM 8 GB DDR4

Storage 256 GB SSD

Expandable Storage Up to 512 GB TF card

Graphics Coprocessor Integrated Intel Graphics

Operating System Windows 11



Wireless Connectivity Dual-Brand Wi-Fi (802.11ac), Bluetooth 4.2

Ports 2x USB 3.0, 1x Mini HDMI, 1x Micro SD Card Slot, 1x Type-C port

Battery Life Up to 8 hours (8000 mAh)

Dimensions (LxWxH) 17.3 x 10 x 0.6 inches

Weight 6.34 pounds

Color Gray

Feature Specification

6. Warranty and Support

SGIN provides comprehensive service and support for your product.

Warranty Period: Your SGIN laptop comes with a 1-year warranty period from the date of purchase.

Customer Support: If you encounter any issues or have questions not covered in this manual, please contact SGIN
customer support. Refer to the contact information provided with your product documentation or visit the official SGIN
website for assistance.

© 2024 SGIN. All rights reserved.
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