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Retevis EZTalk 3A Motorcycle Bluetooth Headset
Instruction Manual

Comprehensive guide for setup, operation, and maintenance of your EZTalk 3A headset.
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1. INTRODUCTION

The Retevis EZTalk 3A Motorcycle Bluetooth Headset is designed to provide clear and reliable
communication for motorcyclists. Featuring Bluetooth 5.1, CVC noise reduction, FM radio, and IP65
water resistance, this headset allows for intercom communication between two riders, music sharing,
and hands-free phone calls, enhancing your riding experience.
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Image: The main Retevis EZTalk 3A unit with its control buttons and interchangeable color accents.

2. PACKAGE CONTENTS

Verify that all items listed below are included in your package:

1 x EZTalk 3A Motorcycle Helmet Intercom Unit

1 x Microphone & Headset (speakers with attached microphone)

1 x USB Type-C Charging Cable

2 x Assemblege (interchangeable color plates: blue, red, silver)

2 x Clamp (one screw-on, one adhesive)

1 x Card Removal Tool (for changing color plates)

4 x Headphone Velcro Pads

1 x Hook and Loop Fasteners (for microphone/speakers)

1 x Screw Driver (Allen key for clamp)

1 x User Manual



Image: A visual representation of all items included in the EZTalk 3A package.

3. SETUP & INSTALLATION

3.1. Mounting the Intercom Unit to Your Helmet

The EZTalk 3A offers two mounting options: a screw-on clamp or an adhesive mount. Choose the
method best suited for your helmet type and preference.

Option 1: Screw-on Clamp Installation

1. Loosen the two screws on the back of the clamp using the provided Allen key.

2. Slide the clamp onto the edge of your helmet, ensuring it is securely positioned.

3. Tighten the screws firmly to secure the clamp.

4. Slide the EZTalk 3A unit onto the mounted clamp until it clicks into place.

Your browser does not support the video tag.

Video: Demonstrates how to install the EZTalk 3A Motorcycle Helmet Intercom using the screw-on clamp.

Option 2: Adhesive Mount Installation

1. Clean the desired mounting area on your helmet thoroughly.

2. Peel off the protective backing from the 3M adhesive pad on the mount.



3. Firmly press the adhesive mount onto the helmet surface for at least 30 seconds. Allow
sufficient time for the adhesive to bond before use (typically 24 hours).

4. Slide the EZTalk 3A unit onto the mounted adhesive base until it clicks into place.

Your browser does not support the video tag.

Video: Illustrates the installation process of the EZTalk 3A Helmet Intercom Headset using the adhesive mount.

3.2. Installing Speakers and Microphone

1. Remove the helmet's inner lining to access the ear pockets and chin bar area.

2. Attach the Velcro pads (if not already present) to the helmet's ear pockets.

3. Press the speakers firmly into the ear pockets. Ensure the speaker with the longer wire is
placed on the opposite side of the intercom unit for optimal cable management.

4. Choose your preferred microphone type (boom mic for open-face/modular helmets, soft-wire
mic for full-face helmets). Attach the appropriate Velcro pad to the microphone.

5. Position the microphone near your mouth, securing it to the chin bar or cheek pad using the
Velcro.

6. Route all cables neatly under the helmet lining to prevent interference and ensure comfort.

7. Plug the speaker/microphone cable into the Type-C port on the EZTalk 3A unit.

8. Reinstall the helmet's inner lining.

Image: Illustration of the two mounting methods for the intercom unit.

3.3. Charging the Device

Before first use, fully charge the EZTalk 3A. Connect the provided USB Type-C cable to the charging
port on the unit and plug the other end into a USB power source. The indicator light will show
charging status.



Image: The USB Type-C charging port located on the back of the EZTalk 3A unit.

4. OPERATION

4.1. Power On/Off

Power On: Press and hold the Power button (circular icon) for approximately 2 seconds until
the indicator light flashes.

Power Off: Press and hold the Power button for approximately 3 seconds until the indicator
light turns off.

4.2. Phone Pairing (Bluetooth)

1. Ensure the EZTalk 3A is powered off.

2. Press and hold the Power button until the indicator light flashes red and blue alternately,
indicating pairing mode.

3. On your mobile phone, enable Bluetooth and search for available devices.

4. Select "EZTalk 3A" from the list to connect. The indicator light will turn solid blue once
connected.



Image: The EZTalk 3A features Bluetooth 5.1 for fast connection and automatic reconnection.

4.3. Intercom Pairing (2 Riders)

1. Ensure both EZTalk 3A units are powered off.

2. On both units, press and hold the Power button until the indicator lights flash red and blue
alternately.

3. On one of the units, briefly press the Power button once. The units will search for each other
and automatically pair. The indicator lights will turn solid blue when connected.

Your browser does not support the video tag.

Video: Demonstrates the process of connecting two EZTalk 3A intercom units for rider-to-rider communication.

4.4. Music Sharing

To share music between two paired EZTalk 3A units:

1. Ensure both units are paired via intercom and one unit is connected to a mobile phone playing
music.

2. On the unit connected to the phone, long press the Function button (FM button) until the other
unit also starts playing the music.

Image: Step-by-step guide for enabling music sharing between two EZTalk 3A devices.

4.5. FM Radio

Turn On/Off FM Radio: Double-click the Function button (FM button).

Scan Channels: While FM radio is active, short press the Volume Up or Volume Down buttons
to scan for the next available station.



Image: Visual guide for operating the FM Radio function.

4.6. Voice Waking (Voice Assistant)

To activate your phone's voice assistant (e.g., Siri, Google Assistant):

Ensure your EZTalk 3A is connected to your mobile phone via Bluetooth.

Short press the Phone button (phone icon) to activate the voice assistant.

Image: Illustration of the voice waking feature for hands-free control.

4.7. Call Control

Answer Call: Short press the Phone button when an incoming call rings.

End Call: Short press the Phone button during a call.

Reject Call: Long press the Phone button when an incoming call rings.

Redial Last Number: Double-click the Phone button when not on a call.

Image: Overview of phone call management features.

4.8. Volume Adjustment

Increase Volume: Short press the Volume Up button (forward arrow).

Decrease Volume: Short press the Volume Down button (backward arrow).

4.9. Interchangeable Color Plates

The EZTalk 3A comes with blue, red, and silver interchangeable plates to customize its appearance.
Use the provided card removal tool to carefully pry off the existing plate and snap on your preferred
color.



Image: The EZTalk 3A offers three color options for personalization.

5. MAINTENANCE

Cleaning: Wipe the unit with a soft, damp cloth. Do not use harsh chemicals or abrasive
cleaners.

Water Resistance: The EZTalk 3A is IP65 water-resistant, meaning it can withstand splashes
and light rain. Avoid submerging the unit in water. Ensure the charging port cover is securely
closed when not charging.

Storage: Store the device in a cool, dry place when not in use. Avoid extreme temperatures.

Image: The EZTalk 3A is designed to be water-resistant for use in various weather conditions.

6. TROUBLESHOOTING



Problem Possible Solution

Device does
not power
on.

Ensure the battery is charged. Connect to a power source and try again.

Cannot pair
with phone.

Ensure the EZTalk 3A is in pairing mode (flashing red and blue). Turn off and on
your phone's Bluetooth. Try restarting both devices.

Intercom
connection
issues.

Ensure both units are powered on and within range. Repeat the intercom pairing
process.

Poor sound
quality /
Noise.

Check speaker and microphone placement. Ensure microphone is not obstructed.
Adjust volume. CVC noise reduction is active, but extreme wind noise may still
affect clarity.

FM Radio
not working.

Double-click the FM button to activate. Try scanning for channels again. Signal
strength may vary by location.

7. SPECIFICATIONS

Model Name: EZTalk 3A

Brand: Retevis

Connectivity Technology: Wireless (Bluetooth)

Wireless Communication Technology: Bluetooth 5.1

Frequency Response: 2.4 GHz

Battery Life: 28 Hours (Talk Time), 500 Hours (Standby)

Battery Capacity: 900mAh

Charging Port: USB Type-C

Water Resistance Level: IP65 (Water Resistant)

Control Method: Touch (Buttons)

Item Weight: 49 Grams (1.73 ounces)

Product Dimensions: 4.21 x 2.17 x 0.91 inches

Special Features: Lightweight, Music Sharing, Noise Cancellation (CVC & DSP), FM Radio,
Wireless Memory Automatic Reconnection

Recommended Uses: Cycling, Motorcycling, Skateboarding, Snowboarding

Compatible Devices: Cellphones

8. WARRANTY & SUPPORT

For warranty information and technical support, please refer to the official Retevis website or contact
their customer service directly. Keep your purchase receipt as proof of purchase for warranty claims.
Manufacturer: Retevis

© 2024 Retevis. All rights reserved.



Related Documents - EZTalk 3A

Retevis EWN002 User Manual: Bone Conduction Headset Guide
Comprehensive user manual for the Retevis EWN002 bone conduction headset. Learn about
Bluetooth pairing, walkie-talkie integration, charging, features, and safety guidelines for optimal use.

Retevis EHN007 Bluetooth Earmuffs User Manual
Comprehensive user manual for the Retevis EHN007 Bluetooth earmuffs, detailing features,
operation, charging, maintenance, and safety guidelines. Includes information on Bluetooth
connectivity, audio input, and RF exposure.

Retevis RT28/RT28P Two-Way Radio Instruction Manual and Safety Guide
Comprehensive instruction manual for the Retevis RT28 and RT28P two-way radios, detailing
features like the Guard Patrol System, operating instructions, charging, safety guidelines, RF
exposure compliance, and regulatory information.

Manuel d'Utilisateur Retevis RT-388 : Guide Complet
Découvrez le manuel d'utilisation du talkie-walkie Retevis RT-388. Apprenez à utiliser toutes les
fonctionnalités, des réglages de base aux spécifications techniques, pour une communication claire
et fiable.

Retevis P1 DMR Digital Two-Way Radio User's Manual
Comprehensive user manual for the Retevis P1 DMR Digital Two-Way Radio, detailing features,
operation, specifications, and safety information.

Retevis RT3S DMR Digital Two-Way Radio User Manual - Operation and Features
Comprehensive user manual for the Retevis RT3S DMR digital two-way radio. Covers setup,
operation, call functions, emergency features, settings, and technical specifications for this dual-
band transceiver.
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