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Comprehensive instructions for safe and effective use.
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1. INTRODUCTION

The GOTCOZY Electric Heating Pad (Model TW1-E-F) is designed to provide soothing heat for temporary relief of muscle
aches, joint stiffness, and localized discomfort. Its high-density heating wire ensures fast and uniform heating for optimal
comfort.

2. IMPORTANT SAFETY INFORMATION

Please read all instructions and warnings before using this product to ensure safe operation.

o Always use the automatic shut-off feature to prevent overheating.

« Do not leave the heating pad unattended while in use.

o Keep the heating pad away from flammable materials and out of reach of children and pets.
o Do not use while sleeping.

« Do not use on infants, invalids, or anyone insensitive to heat.

« Do not use with liniment, salve, or ointment preparations, as skin burns could result.

¢ Do not puncture the pad.

o Do not use if the pad is wet.

« Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose,
treat, cure, or prevent any disease or health condition.

3. ProbucT FEATURES

o Optimal Size: Measures 12 inches by 24 inches, providing ample coverage for various body areas such as the
back, shoulders, neck, legs, and abdomen.

« 5 Heat Settings: Programable digital controller allows adjustment from low to high (30°C-60°C) for personalized
comfort.

o 2-Hour Auto-Off: Safety function automatically shuts off the heating pad after 2 hours to prevent overheating.
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Soft Material: Made from extra-soft polyester fleece for maximum comfort against the skin.

Machine Washable: The pad is machine washable and dryer safe for convenience (controller must be removed).

Fast Heating: High-density heating wire ensures quick and even heat distribution.
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Image: The GOTCOZY heating pad demonstrating flexible use across various body parts including the neck, shoulders, back, abdomen,
and legs.

4. SETUP

1. Unpack the heating pad and controller from the packaging.
Locate the connector on the heating pad and the corresponding plug on the controller cord.

Firmly connect the controller plug to the heating pad connector. Ensure a secure connection.
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Plug the power cord of the controller into a standard electrical outlet.
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Image: The GOTCOZY heating pad unrolled, showing the attached controller and the product packaging.

5. OPERATING INSTRUCTIONS

1. Power On: Once plugged in, press the power button on the digital controller to turn on the heating pad.

2. Adjust Heat Settings: Use the heat setting buttons (indicated by temperature icons) to cycle through the 5
available heat levels (30°C-60°C). Select the desired temperature for your comfort.

3. Auto-Off Timer: The heating pad features a 2-hour automatic shut-off for safety. This timer cannot be adjusted.

4. Moist Heat Option: For moist heat therapy, lightly dampen the pad with water before use. Ensure the pad is not
excessively wet.

5. Power Off: To turn off the heating pad, press the power button again. Always unplug the unit from the electrical
outlet when not in use.
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Image: A detailed view of the smart controller, highlighting the 5 heat settings and the 2-hour auto-shutoff feature.
Operational Video

Your browser does not support the video tag.
Video: A demonstration of the heating pad's features, including connecting the controller, adjusting heat settings, and highlighting the auto-
shutoff function.

6. MAINTENANCE

Proper care ensures the longevity and hygiene of your heating pad.

1. Before Cleaning: Always unplug the heating pad from the electrical outlet and disconnect the controller from the
pad. Allow the pad to cool down completely.

2. Machine Washing: The heating pad is machine washable. Use a gentle cycle with cold water (30°C/86°F) and mild
detergent.



3. Spot Cleaning: For minor spills or stains, spot clean using a damp washcloth with mild detergent.

4. Drying: Tumble dry on low heat or air dry. Do not bleach or iron the heating pad.

5. Storage: Store the cleaned and dried heating pad in a cool, dry place.
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Image: Instructions for cleaning the heating pad, showing it being placed into a washing machine and illustrating care symbols for machine
wash, no bleach, no iron, and unplugging the controller.

7. TROUBLESHOOTING

If your heating pad is not functioning as expected, please check the following:

¢ No Heat: Ensure the power cord is securely plugged into a working electrical outlet and the controller is firmly
connected to the pad. Press the power button to turn it on.

o Intermittent Heat: Check for any kinks or damage in the power cord or controller cable. Ensure the auto-off timer
has not activated.

o Overheating: If the pad feels excessively hot, immediately unplug it and allow it to cool. Do not use if you suspect a



malfunction.

For further assistance, please contact GOTCOZY customer support.

8. SPECIFICATIONS

Product Dimensions 12 x 24 x 1 inches
Item Weight 1.21 Pounds
Model Number TW1-E-F
Manufacturer GOTCOzZY
Material Polyester

Special Feature Automatic Shut Off
Heat Settings 5 (30°C-60°C)
Auto-Off Timer 2 Hours

9. WARRANTY & SUPPORT

For warranty information, product support, or any questions regarding your GOTCOZY Electric Heating Pad, please refer
to the contact information provided with your product packaging or visit the official GOTCOZY website.
Always retain your proof of purchase for warranty claims.

© 2025 GOTCOZY. All rights reserved.
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