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1. SETUP

1.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging. Ensure all items listed in the packing list are present and
undamaged. The packing list is typically found on the side of the product box or in the quick start guide.

Your browser does not support the video tag.

Video: Airzeen V8 Pro Unboxing and Component Overview. This video demonstrates the unboxing process and highlights the main
components included with the robot vacuum.

1.2 Charging Dock Placement

Place the charging dock against a wall in an open area, ensuring there are no obstacles within 1 meter (3 feet) on either
side and 1.5 meters (5 feet) in front. Connect the power adapter to the charging dock and plug it into a power outlet.
Ensure the indicator light on the charging dock is illuminated.

1.3 Installing Side Brushes

Turn the robot vacuum upside down. Align the side brushes with the corresponding posts on the bottom of the robot and
press them down until they click into place.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/airzeen


Image: Underside view of the Airzeen V8 Pro robot vacuum, showing the installed side brushes and main brush.

1.4 Initial Charging

Place the robot vacuum onto the charging dock. Ensure the charging contacts on the robot align with those on the dock.
The robot will begin charging automatically. For first-time use, fully charge the robot before operation (approximately 4-5



hours).

1.5 App Installation and Connection

Download the Airzeen app from your mobile device's app store (iOS or Android). Follow the in-app instructions to connect
your V8 Pro robot vacuum to your home Wi-Fi network. This typically involves creating an account, selecting your device
model, and following pairing steps. The app allows for advanced control, scheduling, and map management.

2. OPERATING INSTRUCTIONS

2.1 Power On/Off

Press and hold the power button on the robot for 3 seconds to power on or off. Alternatively, use the Airzeen app.

2.2 Cleaning Modes

The V8 Pro offers multiple cleaning modes, selectable via the app or the robot's control buttons:

Auto Clean: The robot intelligently navigates and cleans your home using its LiDAR system.

Spot Clean: Cleans a specific area more intensely.

Edge Clean: Cleans along walls and furniture edges.

Scheduled Clean: Set specific times for the robot to clean automatically.

2.3 Vacuuming and Mopping (3-in-1 Function)

The V8 Pro combines vacuuming, mopping, and sweeping. To use the mopping function, ensure the 2-in-1 water tank and
dust box is filled with water and the mop cloth is attached to the mop holder. The robot will automatically detect the mop
module and activate mopping mode.

Image: The Airzeen V8 Pro demonstrating its 3-in-1 functionality, including vacuuming, mopping, and sweeping. The image highlights the
water tank and dust box components.

2.4 Suction Power and Water Flow Adjustment

Adjust suction power (Quiet, Standard, Powerful, Max) and water flow levels (Low, Medium, High) via the Airzeen app to
suit different floor types and cleaning needs. The robot features a carpet auto-boost function, automatically increasing
suction when it detects carpeted surfaces.



Image: The Airzeen V8 Pro showcasing its 5000 Pa suction power, illustrating how it picks up debris from the floor.

2.5 LiDAR Navigation and Mapping

The V8 Pro uses LiDAR navigation to create a precise map of your home. This map allows for efficient, systematic
cleaning paths (Z-shaped cleaning) and enables features like multi-floor mapping (up to 5 maps) and customized cleaning
zones.

Image: The Airzeen V8 Pro utilizing intelligent SLAM radar navigation to automatically map the house and detect objects for efficient
cleaning.

2.6 Customized Cleaning and No-Go Zones

Using the Airzeen app, you can define specific cleaning areas, set cleaning schedules for individual rooms, and establish
"No-Go Zones" or "No-Mop Zones" to prevent the robot from entering certain areas or mopping carpets.



Image: A smartphone screen displaying the Airzeen app interface, illustrating how users can customize cleaning schedules and define no-
go areas for the robot vacuum.

2.7 Auto-Recharge and Resume

When the battery is low, the V8 Pro will automatically return to its charging dock. Once fully charged, it will resume
cleaning from where it left off, ensuring complete coverage of larger areas.

Image: The Airzeen V8 Pro robot vacuum returning to its charging dock for automatic recharge, with an illustration of its ability to resume
cleaning after charging.

2.8 Safety Features

The robot is equipped with anti-drop sensors to prevent falls from stairs and anti-collision sensors to avoid obstacles. It
can also climb over obstacles up to 20mm high.



Image: Visual representation of the Airzeen V8 Pro's safety features, including anti-drop, anti-collision, and its ability to climb over small
obstacles.

2.9 Voice Control

The V8 Pro supports voice control via Amazon Alexa and Google Assistant. Link your Airzeen account to your smart
home assistant app and use voice commands to start, stop, or pause cleaning.

3. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Airzeen V8 Pro. Always power off the
robot before performing any maintenance.

3.1 Cleaning the 2-in-1 Dustbin and Water Tank

1. Press and hold the snap on the side of the robot to remove the 2-in-1 dustbin and water tank.

2. Open the dustbin cover and empty the debris.

3. Remove the HEPA filter and tap it gently to remove dust. Do not wash the HEPA filter with water.

4. Rinse the dustbin and water tank with water. Ensure they are completely dry before reinserting the filter and placing
them back into the robot.



Image: The 2-in-1 dustbin and water tank component of the Airzeen V8 Pro, detached from the main unit, showing its internal structure and
filter.

3.2 Cleaning the Mop Cloth and Holder

Remove the mop cloth from the mop holder. Wash the mop cloth with water and mild detergent. Allow it to air dry



completely before reattaching. Rinse the mop holder if necessary.

3.3 Cleaning Side Brushes

Periodically remove the side brushes and clean any hair or debris wrapped around them. Use the cleaning tool provided
to cut tangled hair if needed.

3.4 Cleaning Main Brush

Open the main brush cover on the bottom of the robot and remove the main brush. Use the cleaning tool to remove hair
and debris from the brush and its bearings. Reinstall the main brush, ensuring it clicks into place.

3.5 Cleaning Sensors and Charging Contacts

Wipe the anti-drop sensors, anti-collision sensors, and charging contacts on both the robot and the charging dock with a
clean, dry cloth. This ensures proper navigation and charging.

4. TROUBLESHOOTING

If your Airzeen V8 Pro encounters an issue, refer to the following common solutions before contacting support.

Problem Possible Cause Solution

Robot does not power
on.

Low battery or not charged.
Place the robot on the charging dock and ensure it is
charging. Allow several hours for a full charge.

Robot gets stuck or
moves erratically.

Obstacles, tangled brushes,
or dirty sensors.

Clear obstacles from the cleaning path. Clean the main brush,
side brushes, and all sensors.

"Move to a leveled
surface" error.

Cliff sensors are dirty or
detecting a false drop.

Clean the cliff sensors on the bottom of the robot with a dry
cloth. Ensure the robot is on a flat surface.

Poor cleaning
performance.

Full dustbin, dirty filters, or
worn brushes.

Empty the dustbin and clean the filter. Check and clean or
replace the main brush and side brushes.

Robot does not return
to charging dock.

Charging dock is obstructed
or dirty contacts.

Ensure the charging dock is in an open area. Clean the
charging contacts on both the robot and the dock.

App connection
issues.

Incorrect Wi-Fi password,
weak signal, or app glitch.

Verify Wi-Fi password and signal strength. Restart the robot
and your router. Re-pair the device in the app.

5. SPECIFICATIONS

Feature Detail

Brand Airzeen

Model Number V8 Pro

Suction Power Up to 5000Pa

Navigation Type LiDAR Navigation



Cleaning
Functions 3-in-1 (Vacuuming, Mopping, Sweeping)

Mapping
Capability

Multi-Floor Mapping (up to 5 maps)

Control Method App Control, Voice Control (Alexa/Google Assistant)

Filter Type HEPA

Power Source Battery Powered

Product
Dimensions

32.5L x 32.5W x 9.7H Centimetres

Surface
Recommendation

Carpet, Hard Floors

Included
Components

Robot Vacuum, Charging Dock, Adapter, 2-in-1 Dustbin & Water Tank, Side Brush, Main Brush,
Mop Cloth Holder, High-efficiency Filter, Cleaning Brush, User Manual, Quick Guide, Mop Cloth

Feature Detail

6. WARRANTY & SUPPORT

6.1 Warranty Information

The Airzeen V8 Pro Robot Vacuum and Mop comes with a standard manufacturer's warranty. Please refer to the warranty
card included in your product packaging for specific terms, conditions, and duration. Keep your purchase receipt as proof
of purchase for warranty claims.

6.2 Customer Support

For technical assistance, troubleshooting not covered in this manual, or warranty inquiries, please contact Airzeen
customer support. Contact details can typically be found on the official Airzeen website or in your product's quick start
guide.

Online Support: Visit the official Airzeen website for FAQs, support articles, and contact forms.

Email Support: Refer to your product documentation for the customer service email address.

Phone Support: Check your product documentation for regional phone support numbers.

© 2026 Airzeen. All rights reserved.


	Airzeen V8 Pro
	Airzeen V8 Pro Robot Vacuum and Mop User Manual
	1. Setup
	1.1 Unboxing and Initial Inspection
	1.2 Charging Dock Placement
	1.3 Installing Side Brushes
	1.4 Initial Charging
	1.5 App Installation and Connection

	2. Operating Instructions
	2.1 Power On/Off
	2.2 Cleaning Modes
	2.3 Vacuuming and Mopping (3-in-1 Function)
	2.4 Suction Power and Water Flow Adjustment
	2.5 LiDAR Navigation and Mapping
	2.6 Customized Cleaning and No-Go Zones
	2.7 Auto-Recharge and Resume
	2.8 Safety Features
	2.9 Voice Control

	3. Maintenance
	3.1 Cleaning the 2-in-1 Dustbin and Water Tank
	3.2 Cleaning the Mop Cloth and Holder
	3.3 Cleaning Side Brushes
	3.4 Cleaning Main Brush
	3.5 Cleaning Sensors and Charging Contacts

	4. Troubleshooting
	5. Specifications
	6. Warranty & Support
	6.1 Warranty Information
	6.2 Customer Support



