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INTRODUCTION

This manual provides essential information for the proper use and maintenance of your Geeni PetConnect
Replacement Water Filters. These filters are designed to ensure your pets have continuous access to clean, fresh
drinking water when used with the Geeni PetConnect Smart Pet Water Fountain (SKU GN-WP007). Regular filter
replacement is crucial for maintaining water quality and the longevity of your pet fountain.

PRODUCT OVERVIEW

The Geeni PetConnect Replacement Water Filters come in a pack of 12, providing a six-month supply based on
typical usage. Each filter features advanced filtration technology, combining activated carbon and ion-exchange
resin to effectively remove impurities, odors, and heavy metals from your pet's drinking water.
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Image: A pack of 12 Geeni PetConnect replacement filters, designed for a six-month supply.

The multi-layer filtration system ensures that water is purified, contributing to your pet's health and well-being. The
filters are specifically engineered for a precise fit and optimal performance with the Geeni PetConnect Smart Pet
Water Fountain.



Image: Detailed diagram illustrating the advanced multi-layer filtration process within the replacement filter.

PREPARATION FOR USE

Before installing a new filter, it is recommended to rinse it thoroughly under running water for a few minutes. This
helps to remove any loose carbon dust and prepares the filter for optimal performance. Ensure the filter is fully
saturated with water before placing it into the fountain.

FILTER FUNCTION

Once installed, the replacement filter continuously purifies the water circulating through your Geeni PetConnect
Smart Pet Water Fountain. It works to remove chlorine, sediment, hair, and other impurities, providing a constant
supply of fresh-tasting water that encourages your pet to drink more, promoting better hydration and overall health.



Image: A cat enjoying fresh water from the Geeni PetConnect Smart Pet Water Fountain, highlighting the filter's purpose.

MAINTENANCE: FILTER REPLACEMENT

For optimal water quality and fountain performance, replace the filter every 2 to 4 weeks, or as indicated by your
Geeni PetConnect Smart Pet Water Fountain's app notifications or visual cues. Regular replacement prevents the
accumulation of impurities and maintains effective filtration.

Steps for Filter Replacement:

1. Step 1: Remove the Cap/Lid: Carefully lift and remove the top cap or lid of your Geeni PetConnect Smart Pet
Water Fountain.

2. Step 2: Remove Old Filter: Locate the filter housing and gently remove the used filter. Dispose of the old filter
responsibly.

3. Step 3: Insert New Filter: Place the new, rinsed replacement filter into the designated slot in the fountain.
Ensure it is seated correctly and securely.

4. Step 4: Reassemble: Replace the top cap/lid of the fountain, ensuring all components are properly aligned.



Image: Visual guide demonstrating the simple three-step process for replacing the water filter.

Your Geeni PetConnect Smart Pet Water Fountain may also provide notifications via its companion app when it's
time to change the filter. Pay attention to these alerts to ensure continuous clean water for your pet.



Image: A smartphone displaying a notification from the Geeni app, reminding the user about fountain maintenance.

TROUBLESHOOTING

Reduced Water Flow: If you notice a decrease in water flow from the fountain, the filter may be clogged with
debris or mineral buildup. Try rinsing the filter thoroughly. If the issue persists, replace the filter.

Unpleasant Odor or Taste: An old or saturated filter can lead to water quality issues. Ensure you are replacing
the filter at the recommended intervals.

Filter Not Fitting Correctly: Double-check that the filter is oriented correctly and fully seated in its designated
slot. Refer to the fountain's manual for specific placement instructions.

Fountain Not Functioning After Filter Change: Ensure all fountain components, including the pump and lid,
are correctly reassembled after filter replacement. Check for any obstructions.

SPECIFICATIONS

Brand Geeni



Item Model Number GN-WP007-976F

Compatibility Geeni PetConnect Smart Pet Water Fountain (SKU GN-WP007)

Unit Count 12 count

Supply Duration 6-Month Supply (based on typical usage)

Filtration Material Activated Carbon, Ion-Exchange Resin

Product Dimensions 12.09 x 8.1 x 21.21 cm (packaging)

UPC 194383062639

WARRANTY AND SUPPORT

For any questions, concerns, or support regarding your Geeni PetConnect Replacement Water Filters, please
contact Geeni customer service. Refer to the original packaging or the Geeni website for the most current contact
information and warranty details.

Geeni Customer Support: www.geeni.com/support (Example Link)

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.geeni.com/support
http://127.0.0.1/privacy-policy
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