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INTRODUCTION

This manual provides detailed instructions for the IOWODO SmartWatch C13 (Model W40). Please read this guide
thoroughly before using your device to ensure proper operation and to maximize its features. Keep this manual for future
reference.

The IOWODO SmartWatch C13 is designed to enhance your daily life by offering health monitoring, fitness tracking, and
smart notifications directly from your wrist. It features a 1.43-inch LCD touchscreen, integrated GPS, heart rate and blood
oxygen monitoring, and IP68 water resistance.

Image: Front view of the IOWODO SmartWatch C13, displaying time and activity data.

PACKAGE CONTENTS

Upon opening the package, verify that all items are present and in good condition:

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/iowodo


IOWODO SmartWatch C13 (Model W40)

Charging Cable (Magnetic)

User Manual

Additional strap (if included in your specific package)

SETUP

1. Charging the SmartWatch

Before first use, fully charge your smartwatch. Connect the magnetic charging cable to the charging points on the back of
the watch and plug the USB end into a power adapter (not included) or a computer's USB port.

Ensure the charging pins align correctly with the watch's charging contacts.

A full charge typically takes approximately 2 hours.

The battery indicator on the watch screen will show charging status.

Image: The IOWODO SmartWatch C13 connected to its magnetic charging cable.

2. Installing the Companion App

To unlock all features and synchronize data, you need to install the official IOWODO companion app on your smartphone.
The watch is compatible with both iOS and Android devices.

1. Scan the QR code in the manual or on the watch screen (if available) to download the app, or search for "IOWODO"
in your smartphone's app store (Google Play Store for Android, Apple App Store for iOS).

2. Install the app and grant necessary permissions (e.g., Bluetooth, location, notifications).

3. Create an account or log in if you already have one.

3. Pairing with Your Smartphone

Ensure Bluetooth is enabled on your smartphone.

1. Open the IOWODO app on your smartphone.

2. Navigate to the "Device" or "Add Device" section within the app.

3. The app will search for nearby devices. Select "IOWODO C13" or "W40" from the list.



4. Confirm the pairing request on both your smartphone and the smartwatch.

5. Once paired, the watch will synchronize time and data with your phone.

OPERATING INSTRUCTIONS

Basic Navigation

Touchscreen: Swipe left/right, up/down to navigate through menus and features. Tap to select.

Side Button: Press to wake the screen, return to the home screen, or access the app list. Long press for power
options.

Key Features

Health Monitoring:

Heart Rate Monitor: Access the heart rate function on the watch or app to measure your current heart rate.
The watch can continuously monitor your heart rate throughout the day.

Blood Oxygen Monitor: Measure your blood oxygen saturation (SpO2) levels. Ensure the watch is snug on
your wrist for accurate readings.

Sleep Tracking: The watch automatically tracks your sleep patterns, including deep sleep, light sleep, and
wake times. View detailed analysis in the app.

Fitness Tracking:

Pedometer: Tracks your daily steps, distance, and calories burned.

Multi-Sport Modes: Select from various sports modes (e.g., running, cycling, walking) to track specific
workout data.

Integrated GPS: For outdoor activities, the built-in GPS tracks your route and distance without needing your
phone.

Smart Notifications:

Receive alerts for incoming calls, text messages, and app notifications directly on your wrist. Manage
notification settings through the companion app.

Voice Assistant:

The watch supports voice assistant functionality. Activate it to perform tasks or get information using voice
commands.

Customizable Watch Faces:

Change your watch face from a selection of pre-installed options or download more through the app. You can
also use personal photos as watch backgrounds.



Image: The IOWODO SmartWatch C13 screen showing various health metrics.

MAINTENANCE

Cleaning Your SmartWatch

Regularly clean the watch case and strap with a soft, damp cloth.

Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can damage the watch's finish and seals.

Ensure the charging contacts are clean and dry before charging to prevent corrosion.

Water Resistance (IP68)

The IOWODO SmartWatch C13 is rated IP68, meaning it is resistant to dust and can withstand immersion in water up to
1.5 meters for 30 minutes. While it is waterproof for daily use (e.g., hand washing, rain, showering), it is not recommended
for diving, hot baths, or prolonged submersion in water.

Do not operate the watch buttons underwater.

After exposure to water, especially saltwater, gently wipe the watch dry.

Water resistance is not a permanent condition and may diminish over time with normal wear and tear.

Battery Care

Avoid extreme temperatures when charging or storing the watch.

For optimal battery life, avoid fully discharging the battery frequently.

TROUBLESHOOTING

Watch not turning on: Ensure the watch is fully charged. Connect it to the charger for at least 10 minutes.

Cannot pair with smartphone:

Ensure Bluetooth is enabled on your phone and the watch is within range.

Restart both your phone and the watch.

Check if the IOWODO app has all necessary permissions.



Try unpairing and re-pairing the device through the app.

Inaccurate health data:

Ensure the watch is worn snugly on your wrist, about one finger's width above the wrist bone.

Avoid excessive movement during measurements.

Clean the sensor on the back of the watch.

Short battery life:

Reduce screen brightness.

Disable continuous heart rate monitoring if not needed.

Limit the number of app notifications.

Ensure the watch is not constantly searching for a Bluetooth connection.

Watch frozen or unresponsive: Perform a soft reset by long-pressing the side button until the watch restarts.

SPECIFICATIONS

Feature Detail

Model Number W40

Brand IOWODO

Screen Size 1.43 Inches

Display Type LCD

Resolution 466 x 466

Memory Storage Capacity 128 MB

Connectivity Technology Bluetooth

GPS Integrated GPS

Special Features Heart Rate Monitor, Blood Oxygen Monitor, IP68 Water & Dust Resistant

Water Resistance Level IP68 (Waterproof up to 1.5 meters)

Battery Composition Lithium-ion

Compatible Devices Smartphone, Tablet (iOS and Android)

Band Material Type Silicone

Item Dimensions 12 x 1.7 x 18 centimeters

UPC / GTIN 755824985476

WARRANTY AND SUPPORT

IOWODO is committed to providing high-quality products and excellent customer service.

Warranty Type: Lifetime Warranty.

Replacement Service: 365 days replacement service.



Customer Support: 24/7 online customer support is available to assist you with any questions or issues.

For further assistance, please refer to the contact information provided in the product packaging or on the official
IOWODO website.

Image: Visual representation of IOWODO's warranty and support commitment.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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