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Replacement Remote Control for NOVOFERM NOVOTRON 502 MAX43-2, 504 MAX43-4

Replacement Remote Control User Manual
For NOVOFERM NOVOTRON 502 MAX43-2 and 504 MAX43-4

1. INTRODUCTION

This manual provides instructions for the Generic replacement remote control, designed to function as a substitute for
NOVOFERM NOVOTRON 502 MAX43-2 and NOVOFERM NOVOTRON 504 MAX43-4 remote controls. This replacement remote
operates on a 433.92 MHz rolling code frequency.
Please note that this product is a replacement remote control and not an original NOVOFERM product. Its functionality is designed
to be identical to the original remotes it replaces.

2. COMPATIBILITY

This replacement remote control is compatible with the following NOVOFERM NOVOTRON models:

NOVOFERM NOVOTRON 502 MAX43-2

NOVOFERM NOVOTRON 504 MAX43-4

Figure 2.1: Visual representation of the compatible original remotes and the replacement remote.

3. SETUP AND PROGRAMMING
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The replacement remote control functions identically to your original remote. Therefore, it must be programmed with your receiver
unit according to the instructions provided in your receiver's original manual.
Important: This remote control does not come with its own programming instructions. You must refer to the user manual of your
garage door opener or gate receiver for the specific programming steps. Typically, this involves pressing a programming button on
the receiver unit and then a button on the new remote control.
If you have lost your receiver's manual, please contact the manufacturer of your garage door opener or gate system for assistance
with programming instructions.

Figure 3.1: The Generic replacement remote control.

4. OPERATING INSTRUCTIONS

Once successfully programmed, the replacement remote control operates in the same manner as your original NOVOFERM
NOVOTRON remote. Press the designated button on the remote to activate your garage door or gate opener.

Button Functionality: Each button on the remote will correspond to the function it was programmed for (e.g., open/close,
stop).

Range: Ensure you are within the operational range of your receiver unit for the remote to function correctly.

5. MAINTENANCE

To ensure the longevity and proper functioning of your remote control, follow these maintenance guidelines:

Cleaning: Wipe the remote with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

Battery Replacement: If the remote's range decreases or it stops responding, the battery may need replacement. Refer to
the remote's casing for battery type and replacement instructions. (Typically, a small screw or clip allows access to the
battery compartment).

Storage: Store the remote in a dry place, away from extreme temperatures and direct sunlight.

Impact: Avoid dropping the remote or subjecting it to strong impacts, as this can damage internal components.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Remote not
responding.

Battery is dead or low.

Remote is not programmed.

Out of range.

Interference.

Replace the battery.

Re-program the remote with your receiver (refer to
receiver manual).

Move closer to the receiver unit.

Check for other devices operating on similar frequencies.



Reduced operating
range.

Low battery.

Obstructions between remote and
receiver.

Replace the battery.

Ensure clear line of sight if possible, or move to a better
position.

Remote works
intermittently.

Loose battery connection.

Interference.

Check battery seating.

Identify and remove sources of interference.

Problem Possible Cause Solution

7. SPECIFICATIONS

Brand: Generic

Manufacturer: TUCUS

Model Compatibility: NOVOFERM NOVOTRON 502 MAX43-2, NOVOFERM NOVOTRON 504 MAX43-4

Frequency: 433.92 MHz

Code Type: Rolling Code

Controller Type: Button Control

Special Feature: Ergonomic

ASIN: B0D791SPY3

Date First Available: June 17, 2024

8. WARRANTY AND SUPPORT

Specific warranty information for this Generic replacement remote control is not provided in this manual. Please refer to the
product listing or contact the seller directly for details regarding warranty coverage and customer support.
For programming assistance, always consult the original user manual for your NOVOFERM NOVOTRON receiver unit.

© 2024 Generic. All rights reserved.
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