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PHONSUN Replacement SIM Card Tray for Moto G (5G) 2024 XT2417

PHONSUN Replacement SIM Card Tray and Eject Pin User Manual
For Motorola Moto G (5G) 2024 XT2417

1. INTRODUCTION

This manual provides detailed instructions for the installation and use of the PHONSUN Replacement SIM Card Tray and
Eject Pin, designed specifically for the Motorola Moto G (5G) 2024 (Model XT2417) smartphone. This product is intended
to replace a lost or damaged SIM/SD card tray.

2. COMPATIBILITY

This replacement SIM card tray is exclusively compatible with the Motorola Moto G (5G) 2024 (Model XT2417). It is not
compatible with other versions of the Moto G series, including the Moto G (5G) 2022 or Moto G (5G) 2023.
To verify your phone model, navigate to: Settings > About Phone > Model & Hardware.
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Image: Compatibility chart indicating the PHONSUN SIM card tray fits the Moto G (5G) 2024 model, but not the 2022 or 2023 models.



Image: Rear view of the Motorola Moto G (5G) 2024 smartphone, confirming its compatibility with the replacement part.

3. PACKAGE CONTENTS

1 x Replacement SIM Card Tray (Sage Green)

1 x Stainless Steel Eject Pin



Image: The complete package contents, including the SIM card tray, eject pin, and the compatible Motorola Moto G (5G) 2024 phone.

4. SETUP AND INSTALLATION

Follow these steps to correctly install your SIM and/or SD card into the replacement tray and insert it into your Motorola
Moto G (5G) 2024.



1. Power Off Device: Before beginning, ensure your Motorola Moto G (5G) 2024 smartphone is powered off to
prevent data loss or damage.

2. Locate SIM Tray Slot: Identify the SIM card tray slot on the side of your phone.

3. Eject Old Tray (if applicable): Insert the tip of the provided stainless steel eject pin into the small hole next to the
SIM card tray slot. Apply gentle, firm pressure until the tray pops out slightly. Pull the old tray completely out.

4. Prepare New Tray: Place your Nano-SIM card(s) and/or microSD card into the designated slots on the new
replacement tray. Ensure the cards are oriented correctly, usually with the gold contacts facing down and the
notched corner aligning with the tray's shape. The tray is designed for a single SIM card and one SD card.

5. Insert New Tray: Carefully slide the loaded replacement SIM card tray back into the slot on your phone. Ensure it
slides in smoothly and is flush with the phone's body. Do not force the tray. The tray features a rubber seal for water
resistance; ensure it is properly seated.

6. Power On Device: Once the tray is securely in place, power on your smartphone.

7. Verify Installation: After the phone boots up, check your network signal and confirm that your SIM card is
recognized and your SD card (if installed) is accessible.



Image: Illustrates the correct method for inserting the SIM card tray into the Motorola Moto G (5G) 2024 smartphone.



Image: Detail of the SIM card tray highlighting the integrated rubber seal, which contributes to the phone's water resistance.



Image: Features of the included stainless steel eject pin, emphasizing its strength, durability, and reusability.

Your browser does not support the video tag.
Video: A demonstration of how to handle and insert a SIM card tray for the Motorola Moto G (5G) 2024. This video shows the physical appearance and basic

handling of the tray and eject pin.

5. OPERATING THE SIM CARD TRAY

The SIM card tray functions as a holder for your Nano-SIM card and microSD card. Once installed, the phone will
automatically detect the cards. No further operational steps are required for the tray itself.

SIM Card: Provides cellular network connectivity for calls, texts, and mobile data.

MicroSD Card: Expands the device's storage capacity for photos, videos, and other files.

6. MAINTENANCE

To ensure the longevity and proper function of your replacement SIM card tray:



Keep the tray clean and free from dust or debris.

Avoid bending or applying excessive force to the tray.

Store the eject pin in a safe place to prevent loss.

If removing the tray, always use the provided eject pin or a similar tool designed for this purpose. Do not use sharp
or inappropriate objects.

7. TROUBLESHOOTING

Tray does not fit:

Ensure you have the correct model of phone (Motorola Moto G (5G) 2024 XT2417). Double-check the orientation of
the tray before inserting. Do not force it.

SIM card not recognized:

Power off your phone, remove the tray, and re-seat the SIM card, ensuring it is correctly positioned in the tray.
Reinsert the tray and power on the phone. If the issue persists, try the SIM card in another compatible device to rule
out a faulty SIM card.

SD card not recognized:

Similar to the SIM card, power off, remove, and re-seat the SD card. Ensure it is fully inserted into its slot on the tray.
Test the SD card in another device if the problem continues.

Eject pin not working:

Ensure the eject pin is inserted straight into the small hole and gentle, firm pressure is applied. Avoid wiggling the
pin, which could damage the mechanism.

8. SPECIFICATIONS

Product Type Replacement SIM Card Tray with Eject Pin

Compatibility Motorola Moto G (5G) 2024 (Model XT2417)

Color Sage Green

Material Plastic (Tray), Stainless Steel (Eject Pin)

Features Single SIM slot, MicroSD card slot, Water-resistant rubber seal

Package Dimensions 4.57 x 3.03 x 0.24 inches

Item Weight 0.352 ounces

9. WARRANTY AND SUPPORT

Specific warranty information for this PHONSUN product is not provided in the product details. For any support inquiries or
warranty claims, please refer to the seller's policy on the platform where the purchase was made or contact PHONSUN
customer service directly if contact information is available.

© 2024 PHONSUN. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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