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REDTIGER 11.5Ft USB Type-C Power Cord Instruction Manual

Model: 11.5Ft

INTRODUCTION

Thank you for choosing the REDTIGER 11.5Ft USB Type-C Power Cord. This cable is specifically designed to provide a stable
power supply to your REDTIGER series dash camera. Its extended length allows for flexible installation within your vehicle.
Important Note: This power cord is for power delivery only and does not support data transfer functions.
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Image: The REDTIGER 11.5Ft USB Type-C Power Cord, showing the USB-A connector on one end and the right-angle USB-C connector on the
other.

SAFETY INFORMATION

« Ensure the power source in your vehicle provides the correct voltage and current for your dash camera.
« Do not modify or attempt to repair the power cord. Contact customer support if damaged.
« Keep the cable away from extreme heat, moisture, and sharp objects.

« Route the cable securely to avoid interference with vehicle controls or driver visibility.

PackaGe CONTENTS

The package includes:

« 1 x REDTIGER 11.5Ft USB Type-C Power Cord



SEeTUP INSTRUCTIONS

1. Connect to Dash Cam: Insert the USB Type-C end of the power cord into the corresponding port on your REDTIGER dash
camera. Ensure a firm connection.
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Image: Close-up view of the right-angle USB Type-C connector securely plugged into the dash camera's power input port.

2. Route the Cable: Carefully route the 11.5-foot power cord along the edges of your vehicle's interior, such as under the
dashboard, along the A-pillar, and across the headliner. Use cable clips (not included) if necessary to secure the cable and
prevent it from obstructing your view or vehicle controls.



Image: An illustration demonstrating the recommended cable routing path from the dash camera, along the windshield and A-pillar, down to the

car's power outlet.

3. Connect to Power Source: Plug the USB Type-A end of the power cord into a compatible USB power adapter (e.g., a car
charger or USB port) in your vehicle.



Applicable to REDTIGER
USB C Power Cord
Series Dash Cam

This Power Cord cannot be
used to transfer data

Image: A close-up of the USB-A connector inserted into a car charger, indicating the power input connection.

4. Verify Power: Once connected, your dash camera should power on, indicating a successful connection.

OPERATING INSTRUCTIONS

This power cord operates on a simple plug-and-play principle. Once properly connected to a power source and your dash camera,
it will continuously supply power, allowing your dash camera to function as intended. No additional configuration is required for the
power cord itself.

Remember: This cable is exclusively for power. It cannot be used to transfer files, update firmware, or perform any data-
related functions between your dash camera and another device.

MAINTENANCE

« Keep the cable clean and free from dust and debris.
« Avoid sharp bends or kinks in the cable, as this can damage the internal wires.
« Do not pull on the cable itself when disconnecting; always grasp the connector housing.

« Store the cable in a cool, dry place when not in use.

TROUBLESHOOTING

Problem Possible Cause Solution



Problem Possible Cause Solution

o Ensure both ends of the power cord are securely plugged in.

o Loose connection. o Test the power source with another device or try a different power

Faulty power source adapter.

(e.g., car charger). o Inspect the power cord for visible damage. If damaged, discontinue

o

Dash camera does not

ower on.
P - Damaged power cord. use and contact support.
o Dash camera issue. o Refer to your dash camera's manual for troubleshooting its power
issues.
Cable is too short for Incorrect length The 11.5ft length is fixed. Plan routing carefully or consider alternative
desired routing. assessment. power solutions if this length is insufficient.

SPECIFICATIONS

« Brand: REDTIGER

« Model: 11.5Ft

« Connector Type: USB Type-C (male) to USB Type-A (male)
« Cable Type: USB Power Cable

« Length: 11.5 feet (approximately 3.5 meters)

« Function: Power Only (No Data Transfer)

« Compatible Devices: REDTIGER series dash cameras

« Color: Black

« Special Feature: Lightweight, Durable Design

WARRANTY AND SUPPORT

REDTIGER provides an 18-month assurance service for this power cord, ensuring it meets your expectations and remains in top
condition.
For any questions, technical assistance, or warranty claims, please contact REDTIGER customer support.

o Customer Service: Available 24/7 via Email or Phone.

o Return Policy: 7-day return policy and return on defects.

SERVICE PLAN
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Image: Icons representing REDTIGER's customer support channels: 24-hour service, email, and phone support.
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