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HOFFREE N102-Max Gaming Chair Instruction Manual

Model: N102-Max
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1. SAFETY INFORMATION

Please read all instructions carefully before assembly and use. Keep this manual for future reference.

o Weight Limit: Do not exceed the maximum weight capacity of 350 Ibs (158 kQ).

+ Height Recommendation: Suitable for users between 5 ft and 6 ft 3 in (152 cm - 190 cm).

« Assembly: Ensure all parts are correctly assembled and tightened before use. Regularly check for loose screws

and tighten as necessary.

o Stability: Avoid standing on the chair or using it as a step stool. Do not lean excessively to one side when reclining.

o Children: Keep children away from moving parts during assembly and adjustment. Adult supervision is
recommended when children are near the chair.

o Electrical Components: The RGB LED lights and massage function are USB powered. Ensure proper connection

and avoid exposing electrical components to liquids.

o Cleaning: Use a soft, damp cloth for cleaning. Avoid harsh chemicals or abrasive cleaners.

2. PAckAGE CONTENTS

Verify that all components are present before beginning assembly. If any parts are missing or damaged, please contact

customer support.
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Image: All components of the HOFFREE Gaming Chair laid out for assembly. This includes the seat, backrest, armrests, base, wheels, gas
lift, footrest, lumbar cushion, headrest pillow, and hardware kit.

The package typically includes:

o Backrest

o Seat Cushion with attached mechanism
o Armrests (Left and Right)

o Star Base

o Casters (Wheels)

o Gas Lift Cylinder with cover

o Footrest Assembly

e Lumbar Massage Cushion

o Headrest Pillow

o Hardware Kit (screws, Allen wrench)
+ RGB LED Remote Control

3. SETUP & ASSEMBLY

Follow these steps to assemble your HOFFREE Gaming Chair. It is recommended to assemble the chair on a soft, clean
surface to prevent damage.

3.1. Assemble the Chair Base

1. Insert the five legs into the central hub of the star base. Secure them with the provided screws using the Allen
wrench.

2. Push the five casters (wheels) into the holes at the end of each leg until they click into place.

3. Insert the gas lift cylinder into the center hole of the assembled star base. Place the gas lift cover over the cylinder.

Your browser does not support the video tag.

Video: Assembly instructions for the HOFFREE Gaming Chair, demonstrating the attachment of the base, casters, and gas lift. This video
also shows the attachment of the footrest, armrests, and cushions.

3.2. Attach the Footrest

1. Locate the footrest assembly. Align the metal bars with the designated attachment points on the underside of the



3.3.

3.4.

3.5.

seat cushion.

. Secure the footrest to the seat using the provided screws.

Attach the Seat Mechanism

. Align the seat mechanism with the pre-drilled holes on the underside of the seat cushion. Ensure the front of the

mechanism faces the front of the seat.

. Secure the mechanism using the provided screws.

Connect Seat to Base

. Carefully place the assembled seat onto the gas lift cylinder, ensuring it is centered and firmly seated.

Attach the Armrests

. Identify the left (L) and right (R) armrests.

. Align each armrest with the corresponding holes on the side of the seat and backrest.

. Secure the armrests using the provided screws.

. Connect Electrical Components

. Locate the USB cables for the RGB LED lights and the massage function.

. Connect the corresponding cables. The RGB lights typically have a separate controller for the remote.
. Plug the USB cable into a power source (e.g., computer USB port, USB wall adapter, power bank).

. Attach Lumbar Cushion and Headrest Pillow

. Attach the lumbar massage cushion to the backrest using its straps and buckles. Position it to support your lower

back.

. Attach the headrest pillow to the top of the backrest using its straps.

4. OPERATING INSTRUCTIONS

4.1.

Height Adjustment

To adjust the chair height, pull the lever located on the right side of the seat mechanism upwards. While holding the lever,
apply weight to lower the chair or lift your weight to raise it. Release the lever to lock the height.

4.2.

Backrest Recline

To recline the backrest, pull the lever located on the left side of the seat mechanism upwards. Lean back to your desired
angle (90° to 135°). Release the lever to lock the backrest in position.



TILT A

PNy

-
90° Working 115° Gaming 135° Resting

Image: lllustration of the chair's recline functionality, showing working (90°), gaming (115°), and resting (135°) positions.

4.3. Footrest Operation

To extend the footrest, pull it out from underneath the seat. To retract, push it back in until it is fully stored.

Image: A close-up view demonstrating the retractable footrest mechanism, showing arrows indicating extension and retraction.

4.4. RGB LED Lights

The RGB LED lights are controlled by the included remote. Ensure the USB power cable is connected. The remote allows
you to:

e Turn lights On/Off

o Adjust Speed Control

o Adjust Brightness Control

o Change Color Control (338 modes including Dot Light, Cycle Color, Single Color, Multiple Color)

o Select Auto Mode or 7 Static Monochrome Modes
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Image: The HOFFREE Gaming Chair with its remote control, highlighting the various functions for adjusting LED light modes, speed, and
brightness.

The effective distance for the remote control is approximately 32 feet (10 meters).

4.5. Lumbar Massage Function

The lumbar cushion features a 2-point vibrating massage function. Ensure the USB power cable for the massage function
is connected. The massage function is typically activated via an on/off switch located on its power cord.

Image: A close-up view of the lumbar massage cushion, showing the two vibrating motors designed to relieve fatigue.

Your browser does not support the video tag.

Video: Demonstration of the HOFFREE LED Gaming Chair, showcasing the RGB lighting effects and the lumbar massage function.

5. MAINTENANCE

« Cleaning: Wipe the chair's surface with a soft, damp cloth. For stubborn stains, use a mild soap solution and wipe
dry immediately. Do not use abrasive cleaners or solvents.

+ Hardware Check: Periodically check all screws and bolts to ensure they are tight. Re-tighten any loose hardware to
maintain stability and safety.

o Caster Care: Keep the casters clean from hair and debris to ensure smooth movement.



o Gas Lift: The gas lift is maintenance-free. Do not attempt to disassemble it.

o Electrical Components: Ensure USB cables are not pinched or damaged. Disconnect power when cleaning or
moving the chair.

6. TROUBLESHOOTING

Problem

Chair does not
adjust height.

Backrest does
not recline or
lock.

RGB LED lights

are not working.

Lumbar
massage
function is not
working.

Chair is wobbly
or unstable.

Possible Cause

Gas lift not engaged or

faulty.

Recline lever not fully
engaged or mechanism

jammed.

USB power disconnected,
remote battery low, or faulty

connection.

USB power disconnected
or on/off switch not

activated.

Loose screws or improper

assembly.

7. SPECIFICATIONS

Solution

Ensure the height adjustment lever is fully pulled. If the issue persists,
the gas lift may need replacement. Contact support.

Ensure the recline lever is fully pulled. Check for any obstructions in
the recline mechanism.

Verify the USB cable is securely plugged into a power source. Check
the remote control battery. Ensure all electrical connections are
secure.

Ensure the USB cable for the massage function is connected and the
on/off switch on the cord is in the 'on' position.

Check and tighten all assembly screws, especially those connecting
the seat to the mechanism and the armrests. Ensure the gas lift is
properly seated in the base.

Feature

Model Name

Brand

Color

Product Dimensions (D x W x

H)

Maximum Weight
Recommendation

Recommended User Height

Material

Special Features

Reclining Angle

Red + Black

17.72" x 16.93" x 51.57" (45 cm x 43 cm x 131 cm)

350 Ibs (158 kg)

5ft-6ft3in (152 cm- 190 cm)

Leather (PU), Cotton, Foam, Metal Frame

Adjustable Lumbar, Colorful RGB LED Lights, Ergonomic Design, Foot Rest,
Heavy Duty, Linkage Armrest, 2-Point Lumbar Massage



Feature Detail
Swivel 360-degree
Gas Lift SGS Certified

Power Source
(Lights/Massage)

uSB

Product Care Wipe Clean

Image: Technical drawing illustrating the various dimensions of the HOFFREE Gaming Chair, including height, width, and depth, along with
the 350 Ibs load capacity.

8. WARRANTY & SUPPORT

HOFFREE provides an 18-month service period for this product. If you encounter any problems during assembly or use,




please contact our customer service team.

Our service team aims to reply within 24 hours to assist you with any inquiries or issues.

For support, please visit the HOFFREE Store on Amazon or contact us through the platform where you purchased the
product.

HOFFREE Store: HOFFREE Official Store

© 2024 HOFFREE. All rights reserved.


https://www.amazon.com/stores/HOFFREEOfficial/page/1CB6C49F-E691-4165-AF9A-8EF175E16AEA
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