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New Remotes RMF-TX820U Remote Control User
Manual

Model: RMF-TX-820U

INTRODUCTION

This manual provides comprehensive instructions for the New Remotes RMF-TX820U remote control, designed for
seamless operation with compatible Sony 2024 TVs. It covers essential information regarding setup, daily operation,
maintenance, and troubleshooting to ensure optimal performance.

PRODUCT FEATURES

Voice Search Functionality: Enables control and search using voice commands.

Special Material Cleanable Case: Designed for easy cleaning and hygiene.

Broad Compatibility: Works with various Sony 2024 TV models, including K-43S30, K-43XR70, K-50S30, K-
50XR70, K-55S30, K-55XR70, K-65S30, K-65XR70, K-75S30, K-75XR70, K-85S30, and K-85XR70.

SETUP

Battery Installation

1. Locate the battery compartment on the back of the remote control.

2. Slide open the battery compartment cover.

3. Insert two AAA batteries (not included), ensuring that the positive (+) and negative (-) terminals align correctly
with the markings inside the compartment.

4. Close the battery compartment cover securely until it clicks into place.

Initial Pairing
For first-time use or after battery replacement, the remote may need to be paired with your Sony TV.

1. Ensure your Sony TV is powered on.
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2. Point the remote control towards the TV.

3. Press any button on the remote. The TV should automatically detect and pair with the remote.

4. If automatic pairing does not occur, refer to your TV's user manual for specific instructions on pairing Bluetooth
remote controls.

OPERATING INSTRUCTIONS

The RMF-TX820U remote control features a variety of buttons for navigating your Sony TV. Familiarize yourself with
the button layout and functions below.



Image: Front view of the New Remotes RMF-TX820U remote control, showing all buttons and their layout. The remote is black with
a speckled texture.

Button Functions

Power Button (top right, circular icon with vertical line): Turns the TV on or off.

TV Button (top left, labeled 'TV'): Switches the input source to TV.

Settings/Tools Button (top right, wrench icon): Accesses TV settings or a quick menu.

MENU Button (top right, labeled 'MENU'): Opens the main menu of the TV.

Directional Pad & Enter Button (center, circular pad with arrows and a central 'X' icon): Navigates through
menus and confirms selections.

Back Button (left, curved arrow icon): Returns to the previous screen or menu.

Home Button (right, house icon): Returns to the TV's home screen or smart hub.

Volume Up/Down (left, '+' and '-' icons): Adjusts the TV's audio volume.

Channel Up/Down (right, 'CH +' and 'CH -' icons): Changes TV channels.

Mute Button (center, crossed-out speaker icon): Mutes or unmutes the TV's audio.

Voice Search Button (center, microphone icon): Activates the voice search function.

Play/Pause Button (center, play/pause icon): Controls media playback (play, pause).

Quick Access Buttons (bottom section, labeled buttons): Provides direct access to streaming services such
as Sony Pictures Core, Netflix, Disney+, Prime Video, Crunchyroll, and YouTube.

Using Voice Search

1. Press the Voice Search Button (microphone icon) on the remote.

2. Speak clearly into the microphone located on the remote control.

3. The TV will process your voice command or search query and display relevant results or perform the
requested action.

MAINTENANCE

Cleaning the Remote



The RMF-TX820U features a special material cleanable case designed for easy maintenance.

To clean the remote, gently wipe its surface with a soft, slightly damp cloth.

Avoid using harsh chemicals, abrasive cleaners, or excessive moisture, as these can damage the remote's
finish or internal components.

Ensure no liquid enters the remote's button gaps or battery compartment.

Battery Replacement
If the remote's performance degrades, buttons become unresponsive, or the voice search function stops working, it
may be time to replace the batteries.

Follow the battery installation steps outlined in the "Setup" section.

Always use new, high-quality AAA batteries for optimal performance.

TROUBLESHOOTING

If you encounter issues with your RMF-TX820U remote control, refer to the following common troubleshooting
steps:

Remote not responding:

Check battery levels and replace them if necessary.

Ensure there are no physical obstructions between the remote and the TV's sensor.

Re-pair the remote with the TV by following the "Initial Pairing" steps in the Setup section.

Voice Search not working:

Confirm the remote is properly paired with your TV.

Verify that voice search is enabled in your TV's settings.

Note that some third-party remotes may have limitations with certain voice command features.

Slow response time:

Ensure batteries are fresh. Low battery power can affect responsiveness.

If the issue persists, it might be related to the TV's processing speed or a temporary software issue. Try
restarting your TV.

SPECIFICATIONS

Feature Detail

Model Number RMF-TX-820U

Brand New Remotes

Compatible Devices Television (Sony 2024 TVs)

Special Features Voice Search, Cleanable Case

Item Weight 2.71 ounces

Package Dimensions 7.91 x 3.11 x 0.83 inches



Color Black

Feature Detail

WARRANTY AND SUPPORT

For detailed warranty information or technical support regarding your New Remotes RMF-TX820U remote control,
please refer to the documentation provided with your purchase. You may also contact the manufacturer, New
Remotes, directly through their official support channels for assistance.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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