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Remax Mena CozyPods W7N

Remax Mena CozyPods W7N True Wireless Earbuds User
Manual

Model: CozyPods W7N (RM-1981WH)

INTRODUCTION

This manual provides instructions for the Remax Mena CozyPods W7N True Wireless Earbuds. It covers product features,
setup, operation, maintenance, and troubleshooting to ensure optimal performance and user experience. The CozyPods
W7N are designed to deliver high-quality audio with advanced noise cancellation and intuitive touch screen controls.

PACKAGE CONTENTS

Verify that all items are present in the package:

Remax Mena CozyPods W7N True Wireless Earbuds (Left and Right)

Charging Case with Touch Screen

USB Charging Cable
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Image: Remax Mena CozyPods W7N earbuds and charging case, illustrating the product components.

SETUP

1. Charging the Earbuds and Case

Before first use, fully charge the CozyPods W7N and their charging case. Connect the provided USB charging cable to
the charging port on the case and to a compatible USB power source. The touch screen on the case will display the
charging status.

Charging Case: Connect the USB-C cable to the port on the case.

Earbuds: Place the earbuds into the charging case. They will charge automatically.

A full charge typically takes approximately 1.5 to 2 hours.



Image: Close-up of the Remax Mena CozyPods W7N charging case, showing the USB-C charging port.

2. Pairing with a Bluetooth Device

Follow these steps to pair your CozyPods W7N with your smartphone or other Bluetooth-enabled device:

1. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing light or a prompt
on the case's touch screen.

2. On your device, go to Bluetooth settings and ensure Bluetooth is enabled.

3. Search for available devices and select "Remax CozyPods W7N" from the list.

4. Once connected, the earbuds will indicate successful pairing, and the device will show them as connected.

Note: The earbuds will automatically reconnect to the last paired device when removed from the case, if Bluetooth is
enabled on the device.

OPERATING INSTRUCTIONS



Touch Screen Controls on Charging Case

The charging case features a smart full-color touch screen for intuitive control over various functions without needing your
phone.

Image: The Remax Mena CozyPods W7N charging case displaying its touch screen interface with battery levels and sound modes.

Battery Status: View individual earbud and case battery levels.

Noise Control Modes: Switch between Active Noise Cancellation (ANC), Transparency Mode (Ambient Sound),
and Normal Mode directly from the screen.

Music Playback: Control play/pause, skip tracks, and adjust volume.

Equalizer Settings: Access and customize audio equalizer presets.

Find My Headphones: Utilize the feature to locate misplaced earbuds.

Screen Lock: Lock the touch screen to prevent accidental touches.



Image: Various touch screen features of the Remax Mena CozyPods W7N, including noise reduction, equalizer, and "find my headphones"
functions.

Earbud Touch Controls

The earbuds themselves also feature touch-sensitive areas for quick control:

Single Tap: Play/Pause music, Answer/End call.

Double Tap (Left Earbud): Previous track.

Double Tap (Right Earbud): Next track.

Triple Tap: Activate voice assistant.

Long Press: Switch between ANC, Transparency, and Normal modes.

MAINTENANCE

Cleaning

Regular cleaning helps maintain sound quality and hygiene:



Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

For stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaner. Avoid excessive moisture.

Clean the ear tips and speaker grilles gently with a cotton swab or a small brush to remove earwax or debris.

Ensure all components are completely dry before placing earbuds back into the case or charging.

Storage

When not in use, store the CozyPods W7N in their charging case to protect them from dust, damage, and to keep them
charged. Store in a cool, dry place away from direct sunlight and extreme temperatures.

TROUBLESHOOTING

Problem Solution

Earbuds not pairing

Ensure earbuds are charged.

Turn off and on Bluetooth on your device.

Forget "Remax CozyPods W7N" from your device's Bluetooth list and re-pair.

Reset the earbuds (refer to the "Reset" section if available, or try placing them in the
case, closing, and reopening).

No sound or low
volume

Check volume levels on both earbuds and your connected device.

Ensure earbuds are properly seated in your ears.

Clean any debris from the earbud speaker grilles.

Reconnect the earbuds to your device.

Touch controls not
responding

Ensure your fingers are clean and dry.

Restart the earbuds by placing them in the case and taking them out.

Check if the touch screen on the case is locked.

Charging case not
charging

Verify the USB cable is securely connected to both the case and the power source.

Try a different USB cable or power adapter.

Ensure the power source is active.

SPECIFICATIONS

Feature Detail

Model Number RM-1981WH

Brand Remax Mena

Connectivity Wireless (Bluetooth)



Noise Control Active Noise Cancellation (ANC)

Ear Placement In-Ear

Form Factor True Wireless

Included Components USB Charging Cable

Material Plastic

Color White

Package Dimensions 10 x 10 x 5 cm

Item Weight 150 g

Feature Detail

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the warranty card included with your product or visit the
official Remax Mena website. Keep your purchase receipt as proof of purchase for warranty claims.
Official Remax Mena Website: www.remaxmena.com

© 2024 Remax Mena. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

https://www.remaxmena.com
http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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