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VIVO Electric Standing Desk 1B Series (DESK-KIT-1B6C-30) User
Manual

Brand: VIVO | Model: DESK-KIT-1B6C-30

INTRODUCTION

This manual provides instructions for the VIVO Electric Standing Desk, Model DESK-KIT-1B6C-30. This
desk is designed to offer a versatile and ergonomic workspace, allowing users to easily switch between
sitting and standing positions.

o Active Standing: Transition smoothly from sitting to standing for comfortable viewing angles and
customized user heights.

o Spacious 3-Piece 59” Top: A 59” x 29.5” surface with extra depth for monitors, accessories, and
supplies. The desktop is made of particle board for a scratch-resistant surface.

o Powerful Electric Motor: Enjoy a height range of 29.2” to 48.4” with precise telescopic height
adjustment.

o Strong Desk Frame Support: All-steel construction supports up to 220 Ibs, ensuring stability for
various setups.

o Memory Controller: Easy-to-use push-button controller with 4 memory presets to save desired
heights.

SAFETY INFORMATION

Please read and understand all instructions before use. Failure to follow these instructions may result in
injury or damage to the product.

« Do not exceed the weight capacity of 220 Ibs to ensure stability and safety.
o Ensure all cables are managed to prevent pinching or entanglement during height adjustments.
o Keep children and pets away from the desk during operation to avoid injury from moving parts.

o Ensure there are no obstructions above or below the desk when adjusting height.

PackAaGE CONTENTS

The VIVO Electric Standing Desk (Model DESK-KIT-1B6C-30) includes the following components:

o Black Electric Single Motor Desk Frame
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o Light Wood 60" x 30" Table Top (3-piece design)

o Memory Controller

o Assembly Hardware and Tools (as specified in the included manual)

Ships in 2 Boxes

May arrive 1to 2 days apart

Figure 1: The VIVO Electric Standing Desk ships in two separate boxes, typically containing the table top and the frame components.

SETUP AND ASSEMBLY

Assembly of the VIVO Electric Standing Desk is required. It is recommended to follow the detailed
instructions provided in the included physical manual. Key steps involve:

1. Unpack all components and verify against the parts list.
2. Assemble the desk frame, ensuring all screws are securely tightened.

3. Attach the three-piece table top to the assembled frame. Ensure proper alignment for a seamless
surface.

4. Install the memory controller to the underside of the desk.
5. Connect all necessary cables for the electric motor and controller.

6. Plug the desk into a power outlet.

Your browser does not support the video tag.

Video 1: Official VIVO Brand Video demonstrating the assembly process and features of a VIVO standing desk. This video provides a visual
guide to setting up your new desk.



OPERATING INSTRUCTIONS
The VIVO Electric Standing Desk features an intuitive memory controller for easy height adjustment.

Basic Height Adjustment

o Use the Up () and Down (v) arrow buttons on the controller to manually adjust the desk height.
o The current height will be displayed on the LED screen.

o The desk offers a height range of 29.2 inches (minimum) to 48.4 inches (maximum).

Memory Presets

The controller allows you to save up to 4 preferred height settings:

1. Adjust the desk to your desired height using the Up/Down buttons.
2. Press the "M" button (Memory) once. The LED display will flash.

3. Immediately press one of the numbered preset buttons 4, 2, 3, or 4) to save the current height to that
preset.

4. To recall a saved height, simply press the corresponding numbered preset button. The desk will
automatically move to the saved position.
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Figure 2: The memory controller with LED display and preset buttons for convenient height adjustment.

Wide Height Range

Height adjustment range 29.2”- 48.4”
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Figure 3: The VIVO Electric Standing Desk offers a wide height range to accommodate both sitting and standing preferences.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your VIVO Electric Standing Desk.

» Cleaning: Wipe the desktop surface with a soft, damp cloth. Avoid abrasive cleaners that may damage
the laminated finish.

« Cable Management: Periodically check and organize cables to prevent tangling or damage, especially
around moving parts of the desk frame.

o Fastener Check: Occasionally inspect all screws and bolts to ensure they remain tight. Retighten if
necessary.

o Weight Capacity: Adhere to the maximum weight recommendation of 220 Ibs to prevent strain on the
motor and frame.

TROUBLESHOOTING

If you encounter issues with your VIVO Electric Standing Desk, refer to the following common



troubleshooting steps:

o Desk Not Moving:

o Check if the power cord is securely plugged into both the desk and the wall outlet.

o Ensure there are no obstructions preventing the desk from moving up or down.

o If the controller displays an error code, consult the full manual for specific error resolution.

¢ Uneven Height:

o Perform a reset procedure (refer to your full manual for specific steps).

o Ensure the desk is on a level surface. Adjust the leveling feet if necessary.

+ Unusual Noises:

o Minor motor sounds are normal during operation.

o If noises are loud or unusual, check for loose fasteners or obstructions.

For persistent issues, please contact VIVO Customer Support.

SPECIFICATIONS

Feature

Brand

Model Number
Desk Design
Product Dimensions
Color

Top Material Type
Base Material
Special Feature
Minimum Height
Maximum Height
Maximum Weight Recommendation
Assembly Required

UL Listed

WARRANTY AND SUPPORT

Detail

VIVO

DESK-KIT-1B6C-30

Computer Desk

29.5"D x 59"W x 29.2"H

Light Wood Top / Black Frame
Engineered Wood (Laminated)
Alloy Steel

Adjustable Height, Memory Presets
29.2 Inches

48.4 Inches

220 Pounds

Yes

Yes

VIVO offers a Limited Warranty for this product. For detailed warranty information, please refer to the
documentation included with your purchase or visit the official VIVO website.

For any questions, technical assistance, or support, please contact VIVO Customer Support. Our US-based

team is available to assist you.



o Return Policy: 30-day easy returns.

o Customer Support: Available for assistance with product inquiries and troubleshooting.

Figure 4: VIVO provides dedicated US-based customer support for all products.
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