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INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your LELO Enigma Double Sonic
massager. Please read this manual thoroughly before first use and retain it for future reference.

PACKAGE CONTENTS

Verify that all items listed below are included in your package:

LELO Enigma Double Sonic Massager

USB Charging Cable

Satin Storage Pouch

Instruction Manual

Warranty Registration Card

Water-based Lubricant Sachet (5 ml / 0.17 fl. oz.)
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Image: Contents of the LELO Enigma Double Sonic package, showing the device, USB charging cable, satin pouch, instruction
manual, warranty card, and a lubricant sachet.

SETUP

Initial Charging

Before first use, fully charge your LELO Enigma Double Sonic for 2 hours. The device is equipped with a
rechargeable Lithium-Ion battery.

1. Connect the USB charging cable to the charging port on the device.

2. Plug the other end of the USB cable into a USB power adapter or computer USB port.

3. The indicator light will show charging status (refer to device for specific light patterns).

4. Once fully charged, disconnect the cable.



Image: The USB charging cable provided with the LELO Enigma Double Sonic massager.

App Connection

To unlock additional modes and control options, connect your device to the LELO app via Bluetooth.

1. Download the LELO app from your smartphone's app store.

2. Ensure Bluetooth is enabled on your smartphone.

3. Turn on your LELO Enigma Double Sonic.

4. Open the LELO app and follow the on-screen instructions to pair your device.



Image: The LELO Enigma Double Sonic device shown alongside a smartphone displaying the LELO app interface, indicating app
connectivity.

OPERATING INSTRUCTIONS

Basic Controls

The LELO Enigma Double Sonic features intuitive controls for ease of use.

To Turn On: Press and hold the power button.

To Switch Modes: Press the power button briefly to cycle through the 8 pleasure settings.

To Adjust Intensity: Use the '+' and '-' buttons to increase or decrease the intensity.

To Turn Off: Press and hold the power button.



Image: A hand demonstrating how to hold the LELO Enigma Double Sonic, highlighting the location of the power and intensity control
buttons.

Travel Lock

To prevent accidental activation during travel or storage, use the travel lock feature.

To Lock: Press and hold the '+' and '-' buttons simultaneously for 3 seconds.

To Unlock: Press and hold the '+' and '-' buttons simultaneously for 3 seconds.

Usage Guidelines

For optimal experience, follow these steps:

1. Preparation: Ensure the device is charged. Apply a water-based lubricant to both your body and the device
for comfortable use.

2. Positioning: Gently position the insertable end. Adjust the outer sonic part for external stimulation.

3. Activation: Turn on the device and start at the lowest intensity. Gradually increase intensity and explore
different modes as desired.



Image: An illustration depicting the application of lubricant to the LELO Enigma Double Sonic massager before use.

Image: An illustration demonstrating the correct positioning of the LELO Enigma Double Sonic massager during use.

Image: An illustration showing the operation of the LELO Enigma Double Sonic, with controls indicated for adjusting settings.

MAINTENANCE

Cleaning

Proper cleaning ensures hygiene and extends the lifespan of your device.

The LELO Enigma Double Sonic is 100% waterproof.

Clean the device thoroughly before and after each use with warm water and a toy cleaner or mild soap.

Rinse well and pat dry with a lint-free cloth.

Avoid using cleaners containing alcohol, petroleum, or acetone, as these can damage the silicone.

Storage

Store your device properly when not in use.

Store in the provided satin pouch.

Keep in a cool, dry place, away from direct sunlight and extreme temperatures.

Avoid storing with other toys made of different materials to prevent material degradation.

TROUBLESHOOTING



Problem Possible Cause Solution

Device does
not turn on or
hold charge.

Battery is depleted or
charging cable/port
issue.

Ensure the device is fully charged for 2 hours. Check the charging
cable and port for damage. Try a different USB power source. If the
issue persists, contact customer support.

Device not
connecting to
the app.

Bluetooth not enabled,
device not in pairing
mode, or app issue.

Ensure Bluetooth is active on your phone. Turn the device off and on
again. Restart the LELO app. Ensure the device is within range of
your phone.

Vibrations are
weak or
inconsistent.

Low battery or device
malfunction.

Charge the device fully. If the problem continues after charging,
contact customer support.

SPECIFICATIONS

Model: ENIGMA Double Sonic

Material: Body-safe Silicone

Dimensions: 107 x 50 x 183 mm / 4.2 x 1.97 x 7.2 inches

Insertable Length: 140 mm / 5.5 inches

Weight: 195 g / 6.9 oz

Battery: 1 Lithium Ion (included)

Charging Time: Up to 2 hours

Use Time: Up to 2 hours

Standby Time: Up to 90 days

Waterproof: 100% waterproof

Modes: 8 pleasure settings + 2 app-exclusive modes

Technology: DeepSonic™ Technology, SenSonic™ Technology



Image: A diagram of the LELO Enigma Double Sonic, pointing out its DeepSonic™ technology for internal stimulation and
SenSonic™ technology for external stimulation.

WARRANTY AND SUPPORT

LELO products are manufactured to the highest standards and come with a comprehensive warranty.

1-Year Warranty: Covers manufacturing defects from the date of purchase.

10-Year Quality Guarantee: Ensures product quality and performance for an extended period.

For warranty claims, technical support, or any inquiries, please refer to the contact information provided on your
Warranty Registration Card or visit the official LELO website.



Image: Information regarding LELO's 1-year warranty and 10-year quality guarantee, emphasizing customer satisfaction.

IMPORTANT SAFETY INFORMATION

Consult a healthcare professional if you have any medical concerns before using the device.

Discontinue use if you experience any discomfort or pain.

Keep out of reach of children.

Do not use if the device appears damaged.

Only use water-based lubricants with this device. Oil-based lubricants can damage the silicone material.

© 2025 LELO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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