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Balboa Water Group G8425 TP240T Topside Control Panel
Instruction Manual

1. INTRODUCTION

Model: TP240T

This manual provides essential information for the proper installation, operation, and maintenance of your Balboa
Water Group G8425 TP240T Topside Control Panel. Please read these instructions carefully before proceeding with
installation or use to ensure safe and efficient operation of your hot tub or spa system.

The Balboa Water Group G8425 TP240T is a genuine replacement electronic topside control panel designed for
specific hot tub systems. It features a clear display and four buttons for controlling various spa functions.

2. ProbucTt OVERVIEW

The Balboa Water Group G8425 TP240T Topside Control Panel is an electronic interface for managing your spa's
functions. It is designed for durability and ease of use, featuring a clear display and tactile buttons.

Key Features:

Topside Type: Electronic
Manufacturer: Balboa Water Group
Model: TP240T

Number of Buttons: 4

Topside Shape: Oval

Cord Connector Type: Molex, 4-Pin
Panel Size: 5-5/16" x 1-7/8"
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Image 2.1: Front view of the Balboa Water Group G8425 TP240T Topside Control Panel. This image displays the clear, oval-shaped

panel with four button locations and a digital display screen. The internal circuitry is visible through the clear casing.

3. SETUP AND INSTALLATION

Installation of the Balboa Water Group G8425 TP240T Topside Control Panel should ideally be performed by a
qualified spa technician. Improper installation can lead to damage to the unit, the spa system, or personal injury.
Always ensure the spa's power is disconnected before beginning any installation or maintenance procedures.

Installation Steps (General Guidance):

1.

Disconnect Power: Turn off all power to the spa at the main breaker. Verify power is off using a voltage
tester.

. Remove Old Panel: Carefully remove the existing topside control panel. This may involve unscrewing

fasteners and gently prying the panel from its mounting.

. Disconnect Wiring: Disconnect the Molex 4-pin connector from the spa's control pack. Note the orientation if

necessary, though Molex connectors are typically keyed.

Prepare New Panel: Ensure the mounting surface is clean and dry. The new panel may come with an
adhesive gasket for a watertight seal.

Connect New Panel: Connect the Molex 4-pin connector of the new TP240T panel to the corresponding port
on the spa's control pack. Ensure a secure connection.

Mount Panel: Position the new topside panel into its opening. Secure it using the appropriate fasteners or by
pressing firmly if it uses an adhesive backing. Ensure a flush and watertight fit.

Restore Power: Once the panel is securely installed and all connections are verified, restore power to the
spa.

Test Functions: Test all buttons and the display to ensure proper operation.
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Image 3.1: Angled view of the Balboa Water Group G8425 TP240T Topside Control Panel, showcasing the clear casing, internal
components, and the attached Molex 4-pin connector cable. The cable is coiled next to the panel.

Image 3.2: Rear view of the Balboa Water Group G8425 TP240T Topside Control Panel. This image highlights the internal wiring
connections, the circuit board, and the adhesive backing (marked '3M') used for mounting and sealing the panel to the spa shell.

4. OPERATING INSTRUCTIONS

The Balboa Water Group G8425 TP240T Topside Control Panel features four buttons to manage your spa's primary
functions. Specific button labels and their exact functions may vary slightly depending on the spa's main control
system configuration. Refer to your spa's main owner's manual for detailed operational instructions.

Common Button Functions (Typical):

o Jets Button: Activates or deactivates the spa's jet pumps. Multiple presses may cycle through different jet



speeds or pump stages.

o Light Button: Turns the spa's underwater lighting on or off. Repeated presses may cycle through different
light modes or colors if available.

« Temp Up Button: Increases the desired water temperature setting.

« Temp Down Button: Decreases the desired water temperature setting.

The digital display will show the current water temperature, set temperature, and various status indicators (e.g.,
heating, filtering, error codes).

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your topside control panel.

Cleaning:

« Wipe the panel surface with a soft, damp cloth.

o Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the display or plastic
casing.

o Ensure no water enters the internal components of the panel.

Inspection:

o Periodically inspect the panel for any signs of damage, cracks, or loose connections.

o Check the seal around the panel to ensure it remains watertight.

6. TROUBLESHOOTING

If you experience issues with your Balboa Water Group G8425 TP240T Topside Control Panel, consider the
following basic troubleshooting steps. For complex issues, consult a qualified spa technician.

Common Issues:
« Panel Not Responding:

o Ensure the spa has power.
o Check the Molex connector for a secure connection to the control pack.

o Temporarily disconnect and reconnect power to the spa (power cycle).
« Display Not Working:

o Verify power to the spa.

o Check for loose or damaged wiring at the connector.
o Buttons Not Working:

o Ensure the panel is clean and free of debris that might obstruct button presses.

o If only one button is unresponsive, it may indicate a specific internal issue.
o Error Codes on Display:

o Refer to your spa's main owner's manual for a list of specific error codes and their meanings.

o Common codes relate to water flow, temperature sensors, or heater issues.

If troubleshooting steps do not resolve the issue, contact a certified spa technician or the product seller for further



assistance.

7. SPECIFICATIONS

Product Name Balboa Water Group G8425 Topside Control Panel
Model Number TP240T

Manufacturer Balboa Water Group

Topside Type Electronic

Number of Buttons 4

Topside Shape Oval

Cord Connector Type Molex, 4-Pin

Panel Size 5-5/16" x 1-7/8" (13.49 cm x 4.76 cm)

Product Dimensions 5.25x 3 x 1.5 inches (13.34 x 7.62 x 3.81 cm)

8. WARRANTY AND SUPPORT

Specific warranty terms and conditions for the Balboa Water Group G8425 TP240T Topside Control Panel are
provided by the manufacturer or the seller at the time of purchase. Please retain your proof of purchase for warranty
claims.

For technical support, installation assistance, or warranty inquiries, please contact the retailer from whom you
purchased this product or refer to the official Balboa Water Group website for their customer service contact
information.

© 2024 Balboa Water Group. All rights reserved. This manual is for informational purposes only.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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