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IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using your Mienta Glass Kettle. Retain this manual for future
reference.

Do not immerse the kettle, power base, or power cord in water or any other liquids.

Ensure the voltage indicated on the appliance matches your local mains voltage before connecting.

Keep the appliance out of reach of children and individuals with reduced physical, sensory, or mental
capabilities.

Do not operate the kettle if the power cord or plug is damaged, or if the appliance malfunctions or has
been damaged in any way. Contact customer support for assistance.

Use the kettle exclusively for heating water. Do not fill with other liquids, as this may damage the
appliance or create a safety hazard.

Do not fill the kettle above the MAX (1.7L) line or below the MIN (0.5L) line to prevent boil-dry damage
or overflow.

Always ensure the lid is securely closed before operating the kettle to prevent hot water splashes.

Exercise caution when handling the kettle during and after operation, as surfaces will be hot. Avoid
contact with steam escaping from the spout or lid.

Always use the heat-resistant handle when moving the kettle.

Unplug the kettle from the electrical outlet when not in use and before cleaning.

This appliance is intended for household use only.

PRODUCT OVERVIEW

The Mienta Glass Kettle EK201837A is designed for efficient and safe water heating. Familiarize yourself
with its key components:

Kettle Body: Constructed from high-strength tempered glass, featuring clear water level markings for
precise filling.

Lid: A hinged lid with a dedicated button for safe and easy opening.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/mienta


Handle: An ergonomically designed, heat-resistant handle for comfortable and secure grip.

On/Off Switch: Conveniently located on the handle for simple operation.

Power Base: A 360-degree swivel base that allows for cordless placement and easy lifting from any
angle.

Water Level Indicator: Clearly visible markings on the glass body to indicate water volume.

Anti-Calc Filter: A removable filter positioned behind the spout to prevent limescale particles from being
poured into your beverage.

Figure 1: Mienta Glass Kettle EK201837A showing water level markings and overall design.



Figure 2: Detail of the on/off switch located near the handle and the kettle's connection to the power base.

SETUP AND FIRST USE

1. Unpacking: Carefully remove all packaging materials from the kettle and its power base.

2. Initial Cleaning: Before using the kettle for the first time, fill it with clean water up to the MAX level. Boil
the water, then discard it. Repeat this process 2-3 times to ensure any manufacturing residues are
thoroughly removed.

3. Placement: Place the power base on a stable, flat, and heat-resistant surface. Ensure the power cord is
not dangling or in contact with hot surfaces.

4. Power Connection: Plug the power base into a suitable electrical outlet.

OPERATING INSTRUCTIONS

1. Filling the Kettle: Press the lid release button to open the lid. Fill the kettle with the desired amount of
water, ensuring the water level is between the MIN (0.5L) and MAX (1.7L) marks. Close the lid securely
until it clicks into place.



Figure 3: The lid release button, located on top of the handle, allows for easy and safe opening of the kettle lid.

2. Placing on Base: Place the kettle firmly onto the power base. The cordless design allows for 360-
degree rotation, offering convenience for both left and right-handed users.



Figure 4: The kettle can be easily lifted from its 360-degree swivel power base.

3. Switching On: Flip the On/Off switch downwards. The indicator light will illuminate, signifying that the
kettle is actively heating the water.

4. Automatic Shut-off: The kettle is equipped with an automatic shut-off feature. It will switch off
automatically once the water has reached boiling point. The indicator light will turn off.

5. Pouring: Carefully lift the kettle from its base using the handle and pour the hot water.

6. Re-boiling: If the kettle has just boiled, wait a few moments before attempting to re-activate the switch.
This allows the internal thermostat to reset.

CLEANING AND MAINTENANCE

Regular cleaning and maintenance are crucial for ensuring optimal performance and extending the lifespan
of your Mienta Glass Kettle.

Exterior Cleaning

Always unplug the kettle from the power outlet and allow it to cool completely before cleaning.

Wipe the exterior surfaces of the kettle and the power base with a soft, damp cloth.

Do not use abrasive cleaners, harsh chemicals, or scouring pads, as these can scratch or damage the
surfaces.

Never immerse the kettle body or the power base in water or any other liquid.



Anti-Calc Filter Cleaning

The removable anti-calc filter helps to prevent limescale particles from being dispensed with your hot
water.

To clean the filter, open the kettle lid and gently pull the filter upwards and out from its slot located
behind the spout.

Rinse the filter thoroughly under running water. If necessary, use a soft brush to gently remove any
stubborn deposits.

Ensure the filter is completely dry before re-inserting it.

Push the filter back into its slot until it clicks securely into place.

Figure 5: The removable anti-calc filter can be easily detached for cleaning.

Descaling

Limescale buildup, especially in hard water areas, can affect the kettle's performance and the taste of your
water. Descale your kettle regularly.

Fill the kettle with a mixture of white vinegar and water (a 1:2 ratio is often effective) or use a
commercially available descaling solution designed for kettles.

Boil the mixture and then let it stand in the kettle for at least 30 minutes. For heavy limescale buildup,
you may let it stand longer.

Discard the descaling mixture and rinse the kettle thoroughly several times with fresh water.

To remove any residual taste or odor from the descaling agent, boil fresh water 2-3 times and discard it



before using the kettle for beverages.

TROUBLESHOOTING

If you encounter any issues with your Mienta Glass Kettle, please refer to the table below for common
problems and their solutions.

Problem Possible Cause Solution

Kettle
does not
turn on.

No power supply. Kettle
not properly seated on
base. On/Off switch not
engaged.

Check if the power plug is securely inserted into a working
electrical outlet. Ensure the kettle is correctly placed and making
full contact with the power base. Flip the On/Off switch
downwards to engage.

Water is
not
boiling.

Kettle not switched on.
Insufficient water.
Significant limescale
buildup.

Ensure the On/Off switch is engaged and the indicator light is on.
Fill water between the MIN and MAX levels. Descale the kettle as
per the 'Cleaning and Maintenance' instructions.

Kettle
switches
off too
quickly.

Limescale buildup
affecting the thermostat.

Descale the kettle thoroughly as per the 'Cleaning and
Maintenance' instructions.

Water
leakage.

Lid not closed properly.
Kettle overfilled.

Ensure the lid is securely closed until it clicks. Do not fill water
above the MAX level. If leakage persists after checking these
points, discontinue use and contact customer support.

SPECIFICATIONS

Brand: Mienta

Model: EK201837A

Capacity: 1.7 Liters

Power: 2200 Watts

Material: High-strength Tempered Glass, Stainless Steel

Color: Glass and Stainless Steel

Special Features: Automatic Shut-off, Boil-Dry Protection, Hinged Lid, Heat-Resistant Handle, Water
Level Indicator, Removable Anti-Calc Filter, 360-degree Swivel Base

Product Dimensions (LxWxH): Approximately 10 cm x 6 cm x 10.5 cm

Weight: 1.2 Kilograms

Recommended Use: Water heating

Care Instructions: Hand wash, wipe clean

Manufacturing Year: 2024

WARRANTY AND SUPPORT

This Mienta Glass Kettle Model EK201837A comes with a two-year warranty from the date of purchase.

The warranty covers manufacturing defects under normal household use. It does not cover damage
resulting from misuse, accident, alteration, neglect, or unauthorized repair. Any issues arising from



improper cleaning or descaling are also not covered.

For warranty claims, technical assistance, or product inquiries, please contact Mienta customer support
through their official website or the contact information provided in your product packaging.

Please retain your proof of purchase (e.g., receipt or invoice) for warranty validation.
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