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RORRY D2-10000

RORRY Portable Charger User Manual
Model: D2-10000

1. INTRODUCTION

Thank you for choosing the RORRY 10000mAh PD 20W Fast Charging Portable Charger. This compact and versatile
power bank is designed to provide convenient and rapid charging for your iPhone, Apple Watch, AirPods, and other
compatible devices on the go. Its integrated cables and magnetic watch charger eliminate the need for multiple
accessories, making it an ideal travel companion.

Please read this manual thoroughly before using the product to ensure proper operation and to maximize its lifespan.

2. WHAT'S IN THE BOX

10000mAh Portable Charger x 1

1M USB C to USB C Cable x 1

User Manual x 1

Image: Contents of the RORRY Portable Charger package.

3. PRODUCT OVERVIEW

The RORRY Portable Charger features a compact design with multiple integrated charging options.

Built-in USB-C Cable: For charging USB-C compatible devices.

Built-in iOS Cable: For charging Apple devices with a Lightning port.

Magnetic Wireless Charger: Specifically designed for Apple Watch.

USB-C Port: For recharging the power bank and also for output to other devices.

LED Indicators: Display the remaining battery level.
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Hanging Loop/Keychain: For easy portability and attachment to bags.

Image: Front view of the RORRY Portable Charger with an Apple Watch charging wirelessly.



Image: Detailed view of the charger's features: built-in cables, keychain, and Apple Watch charging pad.

4. SETUP

Before first use, it is recommended to fully charge your RORRY Portable Charger.



1. Check Battery Level: Press the power button briefly to see the LED indicators. Each light typically represents 25%
of the battery capacity.

2. Recharge the Power Bank: Connect the provided USB-C to USB-C cable to the USB-C port on the power bank
and plug the other end into a compatible USB-C wall adapter (not included). The LED indicators will blink during
charging and remain solid when fully charged. A full recharge takes approximately 3.5 hours with an 18W adapter.

Image: The power bank being recharged using a USB-C cable and wall adapter.

5. OPERATING INSTRUCTIONS

The RORRY Portable Charger offers multiple ways to charge your devices.

5.1. Charging iPhone/Android Devices (Built-in Cables)

1. Identify the correct built-in cable for your device (USB-C or iOS/Lightning).

2. Gently pull out the desired cable from its slot on the power bank.

3. Connect the cable to your smartphone or tablet. The power bank will automatically begin charging.

4. When charging is complete or you wish to stop, disconnect the cable and carefully return it to its storage slot.

The power bank supports PD 20W fast charging for compatible devices, allowing an iPhone 16 Pro to reach 56% in 30
minutes and full charge in 1.5 hours.

5.2. Charging Apple Watch (Magnetic Charger)

1. Place your Apple Watch onto the magnetic charging pad located on the front of the power bank.

2. Ensure the watch is properly aligned for the magnetic connection to engage and charging to begin.

3. The Apple Watch Series 9 can be fully charged in approximately 1.2 hours.

5.3. Simultaneous Charging

You can charge multiple devices simultaneously using a combination of the built-in cables and the magnetic watch
charger. For example, you can charge an iPhone via the built-in iOS cable, an Android phone via the built-in USB-C cable,
and an Apple Watch on the magnetic pad.



Image: The power bank charging multiple devices at once, demonstrating universal compatibility.



Image: Illustration of the power bank's ability to charge various devices simultaneously.

5.4. Video Demonstration

Video: An official demonstration of the RORRY 10000mAh 20W Fast Charging Portable Charger Power Bank, showcasing its features and
usage.

6. MAINTENANCE

To ensure the longevity and optimal performance of your RORRY Portable Charger, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the surface of the power bank. Avoid using harsh chemicals or abrasive
materials.

Storage: Store the power bank in a cool, dry place away from direct sunlight, extreme temperatures, and humidity.

Battery Care: For optimal battery health, fully charge the power bank at least once every three months if not in
regular use. Avoid completely draining the battery for extended periods.

Cable Care: When retracting the built-in cables, do so gently to prevent damage to the connectors or the cable
mechanism.

7. TROUBLESHOOTING

If you encounter issues with your RORRY Portable Charger, please refer to the following common problems and
solutions:

Problem Possible Cause Solution

Power
bank not
charging

Charging cable faulty; wall
adapter insufficient; power
bank fully charged.

Try a different USB-C cable and wall adapter. Ensure the adapter meets
the power bank's input requirements (e.g., 18W). Check LED indicators;
if all are solid, it's fully charged.

Device
not
charging
from
power
bank

Power bank battery low; cable
not properly connected;
device incompatible; power
bank in standby.

Recharge the power bank. Ensure cables are securely connected.
Verify device compatibility. Briefly press the power button to activate
output if needed.



Slow
charging

Cable issue; device not
supporting fast charging;
multiple devices charging
simultaneously.

Ensure you are using the correct cable for fast charging. Confirm your
device supports PD 20W. Charging multiple devices may reduce
individual charging speeds.

Apple
Watch not
charging
wirelessly

Watch not aligned; foreign
object on pad; watch case
interfering.

Reposition the Apple Watch on the magnetic pad. Ensure no foreign
objects are between the watch and the pad. Remove any thick watch
cases that might obstruct charging.

Power
bank gets
warm
during
use

Normal operation; heavy load.

It is normal for the power bank to become slightly warm during charging
or discharging, especially during fast charging or when charging
multiple devices. If it becomes excessively hot, disconnect all devices
and contact support.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact RORRY customer support for assistance.

8. SPECIFICATIONS

Model Number: D2-10000

Battery Capacity: 10000 Milliamp Hours

Product Dimensions: 4.33 x 2.83 x 0.83 inches

Item Weight: 7.3 ounces

Connector Type: USB Type C (Input/Output), Built-in USB-C, Built-in iOS/Lightning

Special Features: Multi-Security Protection, LED Indicator Lights, Built-in Cables, Fast Charging (PD 20W), Pocket
Size, Magnetic Wireless Charging for Apple Watch

Manufacturer: Shenzhen Xianyang Innovation Technology Co., Ltd

Country of Origin: China

9. WARRANTY AND SUPPORT

RORRY products are designed for reliability and performance. This product comes with a standard warranty. For specific
warranty terms and conditions, please refer to the warranty card included in your packaging or visit the official RORRY
website.

Customer Support:

For technical assistance, troubleshooting, or warranty claims, please contact RORRY customer service.

Please have your product model number (D2-10000) and purchase information ready when contacting support.

RORRY is committed to providing excellent customer service and support for our products.

© 2025 RORRY. All rights reserved.
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