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PRODUCT OVERVIEW

The Dowinx Big and Tall Office Chair is designed for extended comfort and ergonomic support, featuring a double-layered
thickened backrest, individual pocket springs in the seat cushion, and flexible adjustability. This chair is suitable for
various activities including office work, gaming, relaxing, and reading.
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Image: The Dowinx Big and Tall Office Chair in Grey PU Leather, showcasing its ergonomic design and plush cushioning.

SAFETY INFORMATION

Always assemble the chair according to the provided instructions. Ensure all components are securely fastened before
use. Keep the footrest in its upright position when not in use to prevent tripping hazards. Do not stand on the chair or use
it as a ladder. Avoid placing excessive weight on the armrests.

PACKAGE CONTENTS

Before beginning assembly, verify that all parts are present and undamaged. Refer to the parts list included in your
packaging. Typical components include:

Backrest

Seat Cushion with Pocket Springs

Armrests (Adjustable)

Footrest Assembly

Base with Casters

Gas Lift Cylinder

Mechanism Plate

Hardware (Screws, Washers, Allen Wrench)



Image: All components of the Dowinx Office Chair neatly laid out, ready for assembly.

SETUP AND ASSEMBLY

Assembly of the Dowinx Office Chair typically takes about an hour. Follow the step-by-step instructions provided in the
included assembly guide. A visual demonstration of the assembly process is available in the video below.

1. Attach Casters to Base: Insert the casters into the holes on the chair base.

2. Install Gas Lift: Place the gas lift cylinder into the center hole of the base.

3. Attach Mechanism to Seat: Secure the mechanism plate to the underside of the seat cushion using the provided
screws.

4. Connect Armrests: Attach the adjustable armrests to the seat cushion.

5. Assemble Backrest: Secure the backrest to the seat assembly.

6. Attach Footrest: Install the footrest assembly to the designated points on the chair.

7. Combine Assemblies: Place the assembled seat and backrest onto the gas lift cylinder.



Your browser does not support the video tag.

Video: A detailed assembly guide for the Dowinx Office Chair, demonstrating each step from unboxing to final setup.

OPERATING INSTRUCTIONS

Adjustable Recline (90°-135°)

The chair offers a versatile reclining range from 90° (upright working position) to 135° (relaxed position). To recline, pull
the lever located on the side of the chair upwards, lean back to your desired angle, and release the lever to lock it in
place. To return to an upright position, pull the lever again and lean forward.

Image: Illustration of the chair's recline functionality, demonstrating angles from 90 to 135 degrees for various activities.

Adjustable Padded Armrests

The armrests can be adjusted vertically to your preferred height, providing personalized comfort and support for your arms
and shoulders. Locate the button or lever on the side of each armrest, press or lift it, and move the armrest up or down.



Release to lock.

Image: Close-up view of the padded adjustable armrests, highlighting their vertical adjustment capability.

Retractable Footrest

For added relaxation, the chair includes a retractable footrest. To extend, pull the footrest out from underneath the seat.
To retract, push it back until it is fully stored. Ensure it is fully retracted when not in use to avoid obstruction.

Seat Height Adjustment

To adjust the seat height, pull the lever located under the seat upwards. While seated, lift your weight off the seat to raise
it, or remain seated to lower it. Release the lever at your desired height.

MAINTENANCE AND CARE

To maintain the appearance and longevity of your Dowinx Office Chair, follow these care instructions:

Cleaning: Wipe clean with a damp cloth. For PU leather, use a mild, non-abrasive cleaner specifically designed for



synthetic leather. Avoid harsh chemicals or abrasive materials.

Regular Inspection: Periodically check all screws and bolts to ensure they are tight. Re-tighten if necessary to
maintain stability and prevent squeaks.

Caster Care: Keep casters free of hair and debris to ensure smooth movement.

Sunlight Exposure: Avoid prolonged exposure to direct sunlight to prevent fading and material degradation.

TROUBLESHOOTING

Problem Possible Cause Solution

Chair feels
wobbly or
unstable.

Loose screws or
improper assembly.

Check all screws and bolts, especially where the backrest connects to the
seat and the mechanism to the base. Tighten securely. Refer to assembly
instructions.

Chair does not
recline or lock
properly.

Recline mechanism
obstruction or
malfunction.

Ensure the recline lever is fully engaged or disengaged. Check for any
obstructions around the mechanism. If issues persist, contact customer
support.

Seat height
adjustment not
working.

Gas lift cylinder issue
or lever malfunction.

Ensure the height adjustment lever is pulled completely. If the gas lift is
faulty, it may need replacement. Contact customer support.

Squeaking
noises.

Loose connections
or friction between
parts.

Tighten all screws. Apply a small amount of silicone lubricant to moving
parts or joints if necessary, avoiding contact with upholstery.

SPECIFICATIONS



Image: Detailed diagram showing the dimensions of the Dowinx Office Chair, including height, width, and depth measurements.

Feature Detail

Brand Dowinx

Model Name LS-66BG103

Color Grey

Product Dimensions 20.1"D x 22.8"W x 45.3"H

Material PU Leather (Grey), Sponge Fill

Item Weight 49 pounds

Back Style Open Back, Double-Layered Thickened

Special Feature Foot Rest, Adjustable Armrests, Pocket Spring Cushion



Reclining Position Count 2 (90°-135° range)

Recommended Uses Office, Video Game, Relaxing, Reading

Max Load 300 LBS (as per image)

Feature Detail

WARRANTY AND SUPPORT

Dowinx provides a one-year repair service and after-sales support for this product. For any issues or inquiries, please
contact Dowinx customer service through the retailer where you purchased the chair or visit the official Dowinx website for
support contact details.
Additional protection plans may be available for purchase from your retailer to extend coverage beyond the standard
warranty period.

© 2025 Dowinx. All rights reserved.
For more information, visit the Dowinx Store on Amazon.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/Dowinx/page/976BDFA3-2CAE-4F3B-B5EF-D79AFE8B0079
http://127.0.0.1/privacy-policy
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