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PRODUCT OVERVIEW

The JBL Vibe Flex Wireless In-Ear Earbuds are designed to provide a superior audio experience with deep bass and clear highs.
These Bluetooth earbuds are designed for comfort and convenience, featuring an ergonomic in-ear design and a built-in
microphone for hands-free calls. With an extended battery life, they are suitable for daily use, whether for music listening or
communication.
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Figure 1: JBL Vibe Flex Earbuds in their charging case, accompanied by a protective pouch. The earbuds are black, and the case is open,
showing the charging contacts and indicator lights.

WHAT'S IN THE BOX

JBL Vibe Flex Wireless In-Ear Earbuds (Left and Right)

Charging Case

USB Charging Cable

Multiple Sizes of Eartips

Protective Pouch



Figure 2: Included accessories: an orange USB-C charging cable, a case containing various sizes of black eartips, and a black protective
pouch.

SETUP GUIDE

1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. Place the earbuds into the charging case. Connect the provided
USB charging cable to the charging case and a power source. The indicator lights on the case will show the charging status.

A full charge provides up to 32 hours of combined playback (earbuds + charging case).

Ensure the charging contacts on the earbuds and in the case are clean and dry.

2. Bluetooth Pairing

1. Initial Pairing: Open the charging case. The earbuds will automatically enter pairing mode. The LED indicator on the
earbuds will flash.

2. Enable Bluetooth: On your device (smartphone, tablet, etc.), go to the Bluetooth settings and ensure Bluetooth is enabled.

3. Select Device: Look for "JBL Vibe Flex" in the list of available devices and select it to connect.

4. Confirmation: Once connected, the earbuds will provide an audible confirmation, and the LED indicator will stop flashing.

If the earbuds do not appear, ensure they are charged and try placing them back in the case and opening it again. You can also
manually initiate pairing by pressing and holding the touch control area on one earbud for a few seconds until the LED flashes.

OPERATING INSTRUCTIONS



Touch Controls

The JBL Vibe Flex earbuds feature intuitive touch controls on each earbud. The functions can be customized via the JBL
Headphones App (if applicable, otherwise state standard functions).

Action Left Earbud Right Earbud

Play/Pause Music Single tap Single tap

Next Track Double tap Double tap

Previous Track Triple tap Triple tap

Answer/End Call Single tap Single tap

Reject Call Press and hold (2s) Press and hold (2s)

Activate Voice Assistant Press and hold (2s) Press and hold (2s)

Note: Volume control may be managed directly from your connected device or through the JBL Headphones App if available.

Figure 3: Front view of the JBL Vibe Flex earbuds, showing the touch control area and the JBL logo. A black protective pouch is also
visible.

MAINTENANCE AND CARE

Cleaning: Regularly clean the earbuds, especially the eartips and charging contacts, with a soft, dry, lint-free cloth. Do not
use harsh chemicals or abrasive materials.

Storage: When not in use, store the earbuds in their charging case to protect them from dust, dirt, and physical damage.
Keep the case closed.

Temperature: Avoid exposing the earbuds to extreme temperatures (hot or cold) or high humidity, as this can affect battery



life and overall performance.

Water Resistance: These earbuds are not water resistant. Avoid contact with water or other liquids.

TROUBLESHOOTING

Problem Possible Solution

Earbuds not pairing

Ensure earbuds are charged.

Place earbuds back in the case, close, then open again to re-enter pairing mode.

Forget "JBL Vibe Flex" from your device's Bluetooth list and try pairing again.

Try pairing with another device to rule out device-specific issues.

No sound or low volume

Check volume levels on both earbuds and the connected device.

Ensure earbuds are properly seated in your ears.

Clean any debris from the earbud grilles.

Reconnect the earbuds to your device.

Earbuds not charging

Ensure the charging cable is securely connected to both the case and the power source.

Clean the charging contacts on both the earbuds and inside the case.

Try a different USB port or power adapter.

Intermittent connection

Ensure you are within the Bluetooth range (typically 10 meters/33 feet) of your device.

Avoid physical obstructions between the earbuds and your device.

Minimize interference from other wireless devices.

SPECIFICATIONS

Feature Detail

Model Name JBLVFLEXBLK-Pouch

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 5.0

Frequency Range 20 Hz - 20,000 Hz

Battery Life Up to 32 Hours (with charging case)

Control Method Touch

Microphone Built-in

Water Resistance Level Not Water Resistant

Item Weight 4.2 ounces

Color Black

WARRANTY AND SUPPORT



For warranty information and technical support, please refer to the official JBL website or contact their customer service. Keep
your proof of purchase for warranty claims.
JBL Official Website: www.jbl.com

© 2024 JBL. All rights reserved.
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