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Lenovo LOQ 15ARP9 Gaming Laptop User Manual

Model: LOQ 15ARP9 (83JC0000US-CTO)

INTRODUCTION

This user manual provides essential information for setting up, operating, maintaining, and troubleshooting your new
Lenovo LOQ 15ARP9 Gaming Laptop. Please read this manual thoroughly to ensure optimal performance and longevity of
your device. This laptop is designed for high-performance computing, including gaming and demanding applications.

ProbucTt OVERVIEW

The Lenovo LOQ 15ARP9 is a powerful gaming laptop featuring an AMD Ryzen 7 7435HS processor and NVIDIA
GeForce RTX 4060 graphics. It comes with a 15.6-inch FHD IPS 144Hz display, 24GB DDR5 RAM, and a 1TB NVMe M.2
SSD, running on Windows 10 Home.
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Figure 1: Front view of the Lenovo LOQ 15ARP9 Gaming Laptop, showcasing the display and keyboard.



Figure 2: Angled view of the laptop, highlighting the left side ports including USB and audio jack.

Figure 3: Rear view of the laptop, showing the main cooling vents and power input.

SeTupP GUIDE

1. Unboxing and Initial Inspection

o Carefully remove the laptop and all accessories from the packaging.
o Verify that all components are present: Laptop, AC Adapter, and ONT 32GB USB Drive.

o Inspect the laptop for any physical damage. If damage is found, contact customer support immediately.

2. Connecting the Power Adapter

1. Connect the AC adapter cable to the power jack on the rear of the laptop.

2. Plug the power cord into a grounded electrical outlet.



3. The battery will begin charging automatically. It is recommended to fully charge the battery before first use.
3. First Boot and Windows Setup

o Open the laptop lid and press the power button.

» Follow the on-screen instructions to complete the Windows 10 Home setup process. This includes selecting your
region, language, and setting up user accounts.

o Connect to a Wi-Fi network when prompted to ensure the system can download necessary updates.

OPERATING INSTRUCTIONS

1. Power Management

« Turning On: Press the power button located on the top-right of the keyboard deck.
o Turning Off: Click the Start button in Windows, then select Power > Shut down.
o Sleep Mode: Close the laptop lid or select Power > Sleep from the Start menu.

o Restarting: Select Power > Restart from the Start menu.

2. Keyboard and Touchpad

o The laptop features a full-size backlit keyboard with a Numpad.
o Adjust keyboard backlight brightness using the Fn + Spacebar keys.

o The precision touchpad supports multi-touch gestures for navigation. Refer to Windows settings for customization.
3. Connecting External Devices
Your laptop is equipped with various ports for connectivity:
o USB Ports: Connect USB devices such as external drives, mice, or keyboards to the USB 3.2 Gen 1 Type-A ports
(3x) or the USB 3.2 Gen 2 Type-C port (1x).
« HDMI: Use the HDMI v2.1 port to connect to an external monitor or TV.

o Audio Jack: Plug in headphones or a headset to the Headphone/Microphone Combo Jack.

o Ethernet: Connect to a wired network using the 10/100/1000Mbps LAN port.

MAINTENANCE

1. Cleaning the Laptop
o Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Do not spray liquid directly onto
the screen.

+ Keyboard and Chassis: Use a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used. Avoid harsh
chemicals.

o Vents: Periodically clean the cooling vents with compressed air to prevent dust buildup, which can affect
performance.

2. Battery Care

« Avoid completely discharging the battery frequently.
« Store the laptop in a cool, dry place if not used for extended periods.

o For optimal battery health, avoid exposing the laptop to extreme temperatures.

3. Software Updates



o Regularly check for and install Windows updates to ensure system stability and security.

o Update graphics drivers (NVIDIA GeForce RTX 4060) and other device drivers from the Lenovo support website or
NVIDIA's official website for best performance.

TROUBLESHOOTING
Problem Possible Cause Solution
Laptop does Battery drained; AC adapter not Ensure AC adapter is securely connected and plugged into a working outlet.

not power on.  connected or faulty.

Laptop in sleep mode; external

Allow battery to charge for a few minutes before attempting to power on.

No display on ) . . Press any key or move the mouse to wake from sleep. Disconnect external
monitor connected; display driver . . . . .

screen. issue monitors. Try restarting the laptop (if possible, via power button hold).
Wi-Fi . . ) R . ) . _—
connection Wi-Fi disabled; router issue; driver Ensure Wi-Fi is enabled in Windows settings. Restart your router. Update Wi-Fi
) issue. drivers.
issues.
System - . - . .

erformance Too many applications running; Close unnecessary applications. Free up disk space. Ensure cooling vents are
ir; slow insufficient free storage; overheating.  clear and laptop is on a hard, flat surface.

For more complex issues, refer to the Lenovo support website or contact their technical support.

SPECIFICATIONS

Component

Model

Display

Processor

Graphics

Memory

Storage

Operating System
Keyboard

Wireless Connectivity

LAN
Ports

Battery
Dimensions (LxWxH)
Weight

Color

WARRANTY AND SUPPORT

Detail

Lenovo LOQ 15ARP9 (83JC0000US-CTO)
15.6" FHD (1920 x 1080) IPS Anti-Glare, 300 nits, 100% sRGB, 144Hz, G-SYNC
AMD Ryzen 7 7435HS 8-Core (Up to 4.5GHz)
NVIDIA GeForce RTX 4060 8GB GDDR6
24GB DDR5 4800 MHz SDRAM

1TB NVMe M.2 SSD

Windows 10 Home

Fullsize Backlit Keyboard with Numpad
Realtek Wi-Fi 6 (2x2), Bluetooth 5.2
10/100/1000Mbps

1x USB 3.2 Gen 2 Type-C, 3x USB 3.2 Gen 1 Type-A, 1x HDMI v2.1, 1x
Headphone/Microphone Combo Jack, 1x Rectangle plug Power Jack

4 Cell 60Wh (Up to 6 hours average usage)
14.17 x 10.19 x 0.94 inches
5.25 Ibs

Luna Grey



For warranty information, please refer to the documentation included with your purchase or visit the official Lenovo
support website. Lenovo provides various support resources, including drivers, FAQs, and contact information for
technical assistance.

Lenovo Support Website: https://support.lenovo.com/

Please have your product model number (LOQ 15ARP9) and serial number ready when contacting support.


https://support.lenovo.com/
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