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MODEL: CS/CU-AU12AKYF

1. Important Safety Information

Please read this manual thoroughly before operating your air conditioner. Keep this manual for future reference.
Failure to follow these instructions may result in property damage, personal injury, or death.

Professional Installation: Installation, relocation, and maintenance of this unit must be performed by a
qualified service technician. Improper installation can lead to electric shock, fire, or water leakage.

Electrical Safety: Ensure the power supply matches the specifications of the unit. Do not operate with wet
hands. Do not modify the power cord or use an extension cord.

Ventilation: Ensure adequate ventilation in the room during operation, especially if other heating appliances
are in use.

Cleaning: Always turn off the power supply and unplug the unit before cleaning or performing any
maintenance.

Children and Pets: Keep children and pets away from the unit. Do not allow them to play with the air
conditioner or its remote control.

2. Product Overview

The Panasonic AU 7-in-1 Convertible Inverter Split AC (Model CS/CU-AU12AKYF) is designed to provide efficient
and comfortable cooling for residential spaces. This 1-ton, 3-star rated air conditioner incorporates advanced
features for enhanced performance and user convenience.

Key Features:

7-in-1 Convertible AC: Offers versatile cooling capacities to adapt to varying needs and room sizes.

True AI Mode & Smart Cooling with AI Mode: Intelligently optimizes cooling performance based on
environmental conditions and user preferences.

Customise Sleep Profile: Allows personalized settings for comfortable sleep throughout the night.
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Inverter Technology: Provides energy-efficient operation by adjusting compressor speed.

Copper Condenser (Shield Blu+): Ensures durability and efficient heat transfer with anti-corrosion coating.

4-Way Air Swing: Distributes cool air evenly across the room.

Eco-Tough Casing: Designed for enhanced outdoor unit durability.

Jetstream with Aerowings: Delivers powerful and long-distance airflow.

Refrigerant: Uses R32, an environmentally friendly refrigerant.

Included Components:

Indoor Unit (1N)

Outdoor Unit (1N)

Remote Control (1N)

User Manual (1N)

3. Setup and Installation

This air conditioner is a Split System type, requiring both an indoor and an outdoor unit. Proper installation is crucial
for optimal performance and safety.

Installation Guidelines:

Professional Installation: It is strongly recommended that installation be carried out by a Panasonic
authorized service technician. This ensures correct setup, proper refrigerant handling, and adherence to safety
standards.

Location: The indoor unit should be placed in a location that allows for even air distribution and easy access
for maintenance. The outdoor unit should be placed in a well-ventilated area, away from direct sunlight and
obstructions.

Electrical Connection: Ensure the electrical wiring is correctly connected and grounded according to local
regulations.

Stabilizer-Free Operation: This unit is engineered for stabilizer-free operation within a specified voltage
range, providing uninterrupted cooling even during minor voltage fluctuations. However, in areas with extreme
voltage instability, a separate stabilizer may still be advisable.

4. Operating Instructions

The air conditioner is controlled via the provided remote control. Familiarize yourself with the remote's buttons and
functions for optimal use.

Operating Modes:

Cool Mode: Provides standard cooling. Adjust temperature and fan speed as desired.

Fan Mode: Circulates air without cooling. Useful for ventilation.

Dry Mode: Reduces humidity in the room.

Auto Mode: The unit automatically selects the appropriate operating mode (Cool, Fan, Dry) based on the
room temperature.

Sleep Mode: Gradually adjusts the temperature and fan speed to maintain comfort during sleep while
conserving energy.

Timer Mode: Set the unit to turn on or off automatically after a specified period.

AI Mode (True AI Mode / Smart Cooling with AI Mode): This intelligent mode analyzes room conditions,
outdoor temperature, and user preferences to automatically optimize cooling settings for maximum comfort



and energy efficiency.

Special Features:

7-in-1 Convertible: This feature allows you to adjust the cooling capacity of the AC to suit different needs,
such as reducing capacity for smaller rooms or increasing it for faster cooling. Refer to the remote control
instructions for specific steps to activate and adjust convertible modes.

Customise Sleep Profile: Create personalized sleep settings that adjust temperature and airflow throughout
the night to match your comfort preferences. Consult the remote control guide for programming your sleep
profile.

Jetstream with Aerowings: Activates a powerful airflow to quickly cool the room or direct air to specific
areas.

5. Maintenance

Regular maintenance ensures the longevity and efficient operation of your air conditioner. Always disconnect power
before performing any maintenance.

Filter Cleaning:

The unit is equipped with PM 0.1, Ag Clean Plus, and Anti Dust Filters. These filters should be cleaned regularly
(typically every two weeks, or more often depending on usage and air quality) to maintain air quality and cooling
efficiency.

1. Open the front panel of the indoor unit.

2. Remove the air filters.

3. Clean the filters using a vacuum cleaner or wash them gently with water. For heavily soiled filters, use a mild
detergent.

4. Allow the filters to dry completely in a shaded area before reinserting them.

5. Close the front panel securely.

Unit Cleaning:

Wipe the indoor and outdoor units with a soft, dry cloth. For stubborn dirt, use a damp cloth with a neutral
detergent, then wipe dry.

Do not use harsh chemicals, abrasive cleaners, or hot water, as these can damage the surfaces.

Crystal Clean: This feature helps to keep the indoor coil clean by preventing the accumulation of dust and
mold.

For deep cleaning of internal components, it is recommended to contact a qualified service technician.

6. Troubleshooting

Before contacting service, please check the following common issues:

Problem Possible Cause Solution

Unit does
not operate

No power, circuit breaker tripped, remote
control batteries low, timer set.

Check power supply, reset breaker, replace remote
batteries, cancel timer.

Insufficient
cooling

Dirty air filters, blocked outdoor unit,
doors/windows open, temperature setting
too high, room too large.

Clean filters, clear obstructions from outdoor unit,
close openings, lower temperature, ensure unit
capacity matches room size.



Unusual
noises

Normal operating sounds (e.g., refrigerant
flow, fan), loose parts, foreign objects.

Identify if sound is normal. If not, check for loose
parts or foreign objects. Contact service if persistent
or loud.

Water
leakage
from indoor
unit

Blocked drain hose, improper installation.
Check and clear drain hose. If issue persists, contact
service for inspection.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, or if you encounter any other issues, please contact
Panasonic customer support or an authorized service technician.

7. Specifications

Brand Panasonic

Model Name / Number CS/CU-AU12AKYF

Capacity 1 Ton

Cooling Power 2500 Kilowatts

BEE Star Rating 3 Star

Annual Energy Consumption 676.37 Kilowatt Hours

Product Dimensions (D x W x H) 89D x 30.8W x 85.8H Centimeters

Noise Level 53 Decibels

Refrigerant R32

Filter Type PM 0.1, Ag Clean Plus, Anti Dust Filter

Inverter Type Has Inverter

Installation Type Split System

Compressor Type Rotary

Core Material Copper

Voltage 230 Volts

Wattage 1095 Watts

Air Flow Efficiency 477 Cubic Feet Per Minute Per Watt

Floor Area Coverage 130 Square Feet

Control Method Remote Control

Operating Mode Cooling

Start Year 2024



8. Warranty and Support

Warranty Information:

Comprehensive Warranty: 1 Year on the entire unit.

Compressor Warranty: 9 Years on the compressor.

Please retain your purchase receipt for warranty claims. The warranty covers manufacturing defects under normal
use conditions. It does not cover damage due to improper installation, misuse, neglect, or unauthorized repairs.

Manufacturer Contact Information:

Panasonic Life Solutions India Private Limited
12th Floor, Ambience Tower, Ambience Island, NH-8,
Gurgaon - 122002, Haryana, India.

Toll Free: 1800 108 1333

For service requests, technical assistance, or further inquiries, please contact the manufacturer directly using the
provided details.
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