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Redmi Note 13 5G User Manual
Your comprehensive guide to the Redmi Note 13 5G smartphone.

Introduction Setup Operating Maintenance Troubleshooting Specifications Warranty & Support

1. INTRODUCTION

Welcome to the user manual for your Redmi Note 13 5G smartphone. This guide provides essential information to
help you set up, operate, maintain, and troubleshoot your device. Please read this manual carefully to ensure
optimal performance and longevity of your smartphone.
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Figure 1: Redmi Note 13 5G device overview.

2. SETUP

2.1 Package Contents

Ensure your package contains the Redmi Note 13 5G smartphone, a charging adapter, a USB Type-C cable, a SIM
ejector tool, and this user manual.

2.2 Inserting SIM Cards

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM cards into the designated slots on the tray. This device supports Dual SIM functionality.

4. Carefully reinsert the tray into the phone.



Figure 2: SIM card tray location on the device side.

2.3 Initial Power On and Basic Setup

1. Press and hold the power button until the Redmi logo appears.

2. Follow the on-screen instructions to select your language, connect to a Wi-Fi network, and set up your Google
account.

3. Configure security features such as fingerprint recognition and a screen lock (PIN, pattern, or password).

2.4 Charging the Device

Connect the USB Type-C cable to the phone's charging port and the other end to the provided 33W fast charging
adapter. Plug the adapter into a power outlet. The device features a 5000mAh battery for extended use.

3. OPERATING YOUR REDMI NOTE 13 5G

3.1 Display and Navigation



Your Redmi Note 13 5G features a 6.67-inch AMOLED display with a 2400 x 1080 resolution and a 120Hz refresh
rate for smooth visuals. Navigate using gestures or the traditional navigation bar.

Figure 3: The 6.67-inch AMOLED display.



Figure 4: Visual representation of the 120Hz refresh rate.

3.2 Camera Functions

The device is equipped with a 108MP triple rear camera setup, offering 3x in-sensor zoom and various shooting
modes, including Macro. The front camera is 16MP for selfies and video calls.

Photo Mode: Standard mode for everyday photography.

Portrait Mode: For photos with a blurred background effect.

Macro Mode: For close-up shots of small objects.

Video Mode: Records videos at up to 1080p resolution at 30 frames per second.



Figure 5: The 108MP triple camera system.

3.3 Audio and Connectivity

Experience enhanced audio with Dolby Atmos support. The device includes a 3.5mm headphone jack. For
connectivity, it supports 5G cellular networks, Bluetooth, USB, and Wi-Fi.



Figure 6: Device bottom with speaker and USB-C port, featuring Dolby Atmos.

3.4 Performance and Storage

The Redmi Note 13 5G is powered by a MediaTek Dimensity 6080 processor, ensuring smooth performance for
gaming, photography, and business applications. It comes with 8GB RAM and 256GB of internal storage.

4. MAINTENANCE

4.1 Device Protection

The display is protected by Corning Gorilla Glass 5, offering resistance against accidental drops. The device also
features an IP54 rating, providing protection against dust and splashes of water.

Figure 7: Device protection features: Gorilla Glass 5 and IP54 rating.

4.2 Battery Care

To maximize battery life, avoid exposing the device to extreme temperatures. Use only the original charger and
cable. For optimal performance, keep the battery charge between 20% and 80% when possible.



Figure 8: Battery capacity and charging speed.

4.3 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. You can find update options in the device settings.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Redmi Note 13 5G.

Device Not Powering On: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again. If the issue persists, perform a forced restart by holding the power button for 10-15
seconds.

Network Connectivity Issues: Check if your SIM cards are correctly inserted. Verify that mobile data or Wi-Fi is
enabled. Try restarting the device or resetting network settings.

Camera Not Working: Ensure no other application is using the camera. Restart the camera app or the device.
Check app permissions for the camera.

Slow Performance: Close unnecessary background applications. Clear cache from apps. Ensure sufficient
storage space is available. Consider a factory reset as a last resort (back up your data first).

Fingerprint Sensor Not Responding: Ensure your finger is clean and dry. Re-register your fingerprints in the
security settings.

6. SPECIFICATIONS

Below are the key technical specifications for the Redmi Note 13 5G:

Feature Specification

Brand Redmi

Model Note 13 5G

Operating System Android 13.0

RAM Memory 8 GB



Internal Storage 256 GB

Processor MediaTek Dimensity 6080 (2.0, 2.4 GHz)

Colour Chromatic Purple

SIM Card Slot Dual SIM (Nano)

Biometric Security Fingerprint Recognition

Water Resistance Level IP54 (Water Resistant)

Headphones Jack 3.5 mm

Front Camera Resolution 16 MP

Rear Camera Resolution 108 MP (Triple Camera)

Battery Capacity 5000 Milliamp Hours

Screen Size 6.67 Inches

Display Resolution 2400 x 1080 Pixels

Refresh Rate 120 Hz

Cellular Technology 5G

Network Connectivity Bluetooth, USB, Wi-Fi

Item Dimensions 16.1 x 0.8 x 7.5 Centimeters

Item Weight 173.5 Grams

Feature Specification

7. WARRANTY & SUPPORT

7.1 Warranty Information

Your Redmi Note 13 5G comes with a standard manufacturer's warranty. Please refer to the warranty card included
in your product packaging for specific terms, conditions, and duration. Keep your proof of purchase for warranty
claims.

7.2 Customer Support

For technical assistance, service, or any inquiries regarding your Redmi Note 13 5G, please contact Redmi
customer support. You can reach the Xiaomi Care helpline at 1800 103 6286, available from 9 AM to 9 PM.
For more information, visit the official Redmi website or an authorized service center.

© 2026 Redmi. All rights reserved.
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