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1. INTRODUCTION

The Tile by Life360 Sticker is a compact Bluetooth tracker designed to help you locate your personal items. It
adheres easily to various objects, allowing you to find them by ringing the device or viewing its last known location
through the Life360 application on your smartphone. This manual provides instructions for setting up, operating,
maintaining, and troubleshooting your Tile Sticker.

Image 1.1: The Tile by Life360 Sticker. This small, black, adhesive-backed device is designed to be attached to various items for
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tracking purposes.

2. WHAT'S IN THE BOX

Verify that all items are present in your package:

1 x Tile Sticker (Black)

1 x Adhesive (pre-applied or separate, for re-application)

3. SETUP INSTRUCTIONS

1. Download the Life360 App: On your iOS or Android device, download and install the free Life360 app from
the App Store or Google Play Store.

2. Create an Account: Open the Life360 app and follow the on-screen instructions to create a new account or
log in to an existing one. Account registration and acceptance of Life360's Terms of Service and Privacy &
Cookie Policy are required.

3. Add Your Tile Sticker:

In the Life360 app, navigate to the "Items" tab or a similar section to add a new Tile.

Select "Add a Tile" and choose the "Sticker" model.

Follow the in-app prompts to activate your Tile Sticker. This typically involves pressing the Tile's button to
pair it with your phone via Bluetooth.

4. Attach Your Tile Sticker:

The Tile Sticker features an adhesive backing for easy attachment. Ensure the surface is clean and dry before
applying. Press firmly for several seconds to secure it. The Sticker is designed to adhere to various items such
as remotes, bikes, glasses cases, and headphones.



Image 3.1: Tile Sticker adhered to a remote control. The image illustrates how the Tile can be attached to everyday items for
tracking.



Image 3.2: Tile Sticker attached to a bicycle. This demonstrates the versatility of the adhesive tracker for larger items.

4. OPERATING YOUR TILE STICKER

4.1 Finding Your Items

There are two primary ways to locate an item with your Tile Sticker:

Ring Your Tile: If your item is within Bluetooth range (up to 250 feet / 75 meters), open the Life360 app, select
your Tile Sticker, and tap the "Find" button. Your Tile will emit a loud ring, helping you pinpoint its location.

View Last Known Location: If your item is outside Bluetooth range, the Life360 app will display its last known
location on a map. This location is updated whenever your Tile comes within range of your phone or any other
device running the Life360 app.



Image 4.1: Locating an item using the Life360 app. The app displays the Tile's position on a map and allows you to ring it.

4.2 Finding Your Phone

If you misplace your phone, you can use your Tile Sticker to make it ring, even if your phone is on silent mode.
Simply double-press the button on your Tile Sticker, and your phone will ring, helping you find it quickly.



Image 4.2: Using the Tile Sticker to ring a misplaced phone. A double-press on the Tile button activates this feature.

4.3 SOS Feature

The Tile Sticker includes an SOS button for discreetly triggering an alert to your designated loved ones within your
Life360 Circle in unsafe situations. This feature requires the Life360 app to be installed and registered.



Image 4.3: The SOS button on the side of the Tile Sticker. This button can be used to send discreet alerts.

5. MAINTENANCE

5.1 Battery Information

The Tile Sticker is equipped with a non-replaceable battery designed to last for approximately 3 years. There is no
need for user intervention regarding battery replacement during this period. When the battery life is depleted, the
device will need to be replaced.

5.2 Water Resistance

The Tile Sticker is water-resistant with an IP68 rating. This means it is protected against dust ingress and can
withstand immersion in water up to 1.5 meters for up to 30 minutes. While it is water-resistant, it is not waterproof.
Avoid prolonged submersion or exposure to high-pressure water jets.

5.3 Cleaning

To clean your Tile Sticker, gently wipe it with a soft, dry, or slightly damp cloth. Do not use harsh chemicals, abrasive



cleaners, or solvents, as these can damage the device.

6. TROUBLESHOOTING

If you encounter issues with your Tile Sticker, consider the following common solutions:

Tile Not Ringing:

Ensure your phone's Bluetooth is enabled.

Make sure the Tile Sticker is within the 250-foot Bluetooth range of your phone.

Check the battery status of your Tile in the Life360 app.

Restart the Life360 app or your phone.

Location Not Updating:

Ensure location services are enabled for the Life360 app on your phone.

The Tile network relies on other devices running the Life360 app to update locations when your Tile is
out of your personal range. In areas with fewer Life360 users, location updates may be less frequent.

Verify that your phone has an active internet connection (Wi-Fi or cellular data).

Cannot Pair Tile Sticker:

Ensure your Tile Sticker is fully charged (if applicable, though this model has a 3-year battery).

Bring the Tile Sticker very close to your phone during the pairing process.

Try restarting your phone and the Tile Sticker (by pressing its button).

Check the Life360 app for any specific pairing instructions or troubleshooting steps.

For further assistance, refer to the in-app help section of the Life360 app or visit the official Tile support website.

7. SPECIFICATIONS

Model Number T1901A

Product Dimensions 1.1 x 1.06 x 0.32 inches (2.79 x 2.69 x 0.81 cm)

Item Weight 0.25 ounces (7.09 grams)

Connectivity Bluetooth

Bluetooth Range Up to 250 feet (75 meters)

Battery Life Approximately 3 years (non-replaceable)

Water Resistance IP68 rated

Compatibility iOS and Android devices (via Life360 app)

Material Plastic

8. WARRANTY AND SUPPORT

8.1 Product Warranty

The Tile Sticker typically comes with a one-year limited warranty from the date of purchase, covering defects in
materials and workmanship. For specific warranty terms and conditions, please refer to the official Tile website or



your purchase documentation. Keep your proof of purchase for warranty claims.

8.2 Customer Support

For technical support, troubleshooting assistance, or warranty inquiries, please visit the official Tile support website
or contact their customer service through the Life360 app. You can find detailed FAQs and contact options on their
website.

Legal Disclaimer: Use of the device requires installation of the Life360 app, Life360 account registration,
acceptance of Life360’s Terms of Service, and acknowledgment of Life360’s Privacy & Cookie Policy. For details,
visit tile.com. Use of the SOS feature requires installation of the Life360 app and Life360 account registration.

© 2025 Tile. All rights reserved. Tile and the Tile logo are trademarks of Tile, Inc.
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