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Lenovo IdeaPad Flex 5 14 2-in-1 Laptop User Manual
Model: IdeaPad Flex 5 14 2-in-1 (82R700L4US-CTO)

1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Lenovo IdeaPad Flex 5
14 2-in-1 Laptop. This device is designed for versatility, functioning as both a traditional laptop and a tablet, thanks to its 360-
degree hinge and touchscreen display.

Figure 1.1: Lenovo IdeaPad Flex 5 in Laptop Mode

2. SETUP
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2.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging. Verify that the following items are included:

Lenovo IdeaPad Flex 5 14 2-in-1 Laptop

65W AC Adapter

ONT 32GB USB Drive

Inspect the laptop for any physical damage. If any components are missing or damaged, contact your retailer or Lenovo support.

2.2 Powering On and Charging

1. Connect the 65W AC adapter to the laptop's power input port and then to a power outlet.

2. Open the laptop lid. The laptop may power on automatically, or you may need to press the power button located on the
side.

3. Allow the battery to charge fully before initial use. The battery indicator light will show charging status.

2.3 Initial Windows 11 Setup

Follow the on-screen instructions to complete the Windows 11 Home setup process. This typically includes:

Selecting your region and keyboard layout.

Connecting to a Wi-Fi network.

Signing in with a Microsoft account or creating a new one.

Setting up a PIN or password.

Reviewing privacy settings.

3. OPERATING

3.1 Basic Input Devices

Your IdeaPad Flex 5 features a backlit keyboard, a precision touchpad, and a WUXGA IPS touchscreen for versatile interaction.



Figure 3.1: Keyboard and Touchpad Layout

Keyboard: Use for typing. The backlight can be adjusted using function keys (Fn + Spacebar, typically).

Touchpad: Use for cursor control and gestures. Supports multi-touch gestures for scrolling, zooming, and switching
applications.

Touchscreen: Interact directly with the display using your fingers. Supports multi-touch gestures.

3.2 2-in-1 Modes

The 360-degree hinge allows the laptop to transform into various modes:

Laptop Mode: Traditional laptop configuration for typing and productivity.

Tent Mode: Fold the display back to form a tent shape, ideal for watching videos or presentations in confined spaces.

Stand Mode: Fold the display back with the keyboard facing down, providing a stable stand for touchscreen interaction.

Tablet Mode: Fold the display completely back against the base for a full tablet experience.



Figure 3.2: Laptop in Tent Mode



Figure 3.3: Laptop in Stand Mode

3.3 Ports and Connectivity

The laptop features various ports for connecting peripherals and external displays:

USB Thunderbolt 4 / USB4 40Gbps Type-C: Supports Power Delivery and DisplayPort.

USB 3.2 Gen 1 Type-A (Always On): For charging devices even when the laptop is off.

USB 3.2 Gen 1 Type-A: Standard USB port for peripherals.

HDMI v1.4: For connecting to external monitors or TVs.

Headphone/Microphone Combo Jack: For audio input/output.

Card Reader: For memory cards.

Figure 3.4: Left Side Ports



Figure 3.5: Right Side Ports

3.4 Fingerprint Reader

The integrated fingerprint reader allows for secure and quick login. To set it up:

1. Go to Windows Settings > Accounts > Sign-in options.

2. Under 'Windows Hello Fingerprint', click 'Set up'.

3. Follow the on-screen prompts to register your fingerprint.

3.5 Camera and Audio

The laptop includes a 1080p FHD camera with a privacy shutter and front-facing stereo speakers optimized with Dolby Audio.

Privacy Shutter: Slide the physical shutter over the camera lens when not in use to ensure privacy.

Dolby Audio: Adjust audio settings through the Dolby Access application or Windows Sound settings for an optimized
listening experience.

4. MAINTENANCE

4.1 Cleaning Your Laptop

Screen: Use a soft, lint-free cloth slightly dampened with water or a screen-cleaning solution. Do not spray liquid directly
onto the screen.

Chassis and Keyboard: Use a soft, dry cloth. For stubborn dirt, a slightly damp cloth with mild soap solution can be used,
ensuring no liquid enters openings.

Ports: Use compressed air to gently clear dust from ports. Avoid inserting objects into ports.

4.2 Battery Care

Avoid fully discharging the battery frequently.

Store the laptop in a cool, dry place if not used for extended periods.

For optimal battery longevity, avoid exposing the laptop to extreme temperatures.

4.3 Software Updates

Regularly update your operating system and drivers to ensure optimal performance and security.

Windows Updates: Go to Settings > Windows Update and check for updates.

Driver Updates: Visit the official Lenovo support website for your model to download the latest drivers.



4.4 Data Backup

Regularly back up your important data to an external drive or cloud storage to prevent data loss.

5. TROUBLESHOOTING

5.1 Power Issues

Laptop not turning on: Ensure the AC adapter is securely connected and the power outlet is functional. Try a different
outlet.

Battery not charging: Check the AC adapter and cable for damage. Ensure the power port is clean.

5.2 Display Problems

No display: Connect an external monitor to verify if the issue is with the laptop's internal display. Try restarting the laptop.

Touchscreen unresponsive: Restart the laptop. Ensure display drivers are up to date.

5.3 Connectivity Issues

Wi-Fi not connecting: Check if Wi-Fi is enabled in Windows settings. Restart your router and the laptop. Ensure drivers
are updated.

Bluetooth device not pairing: Ensure Bluetooth is enabled on both devices. Check device compatibility and drivers.

5.4 General Performance Issues

Slow performance: Close unnecessary applications. Check for malware. Ensure sufficient free storage space.

Overheating: Ensure ventilation vents are clear. Use the laptop on a hard, flat surface.

If these steps do not resolve your issue, refer to the Warranty and Support section for further assistance.

6. SPECIFICATIONS

Feature Detail

Model Name IdeaPad Flex 5 14 2-in-1

Item Model Number 82R700L4US-CTO

Processor 12th Generation Intel i3-1215U 6-Core (Up to 4.4 GHz)

RAM 8GB LPDDR3 4266 MHz

Storage 256GB NVMe M.2 SSD

Display 14" WUXGA (1920 x 1200) IPS Touchscreen, 300 nits, 60Hz

Graphics Intel UHD Graphics

Operating System Windows 11 Home

Wireless
Connectivity

Intel Wi-Fi 5 (2x2), Bluetooth 5.1

Ports
1x Thunderbolt 4 (USB4), 2x USB 3.2 Gen 1 Type-A, 1x HDMI 1.4, 1x Headphone/Mic Combo, 1x Card
Reader

Camera 1080p FHD with Privacy Shutter



Audio Front-facing stereo speakers, 2W x2, optimized with Dolby Audio

Battery 3 Cell 52.5Wh (Up to 8 hours non-gaming)

Dimensions
(LxWxH)

12.32 x 8.85 x 0.70 inches

Weight 3.42 lbs

Color Storm Grey

Feature Detail

7. WARRANTY AND SUPPORT

7.1 Product Warranty

Your Lenovo IdeaPad Flex 5 14 2-in-1 Laptop is covered by a limited warranty. The specific terms and duration of the warranty
may vary by region and retailer. Please refer to the warranty card included with your product or visit the official Lenovo support
website for detailed warranty information.

7.2 Technical Support

For technical assistance, driver downloads, or service requests, please visit the official Lenovo Support website:
support.lenovo.com
When contacting support, please have your laptop's serial number ready. The serial number is typically located on a sticker on the
bottom of the laptop or can be found in the system information within Windows.

© 2026 Lenovo. All rights reserved.

https://support.lenovo.com
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