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Model: WD20010

INTRODUCTION

This manual provides instructions for the safe and effective use of your Dirt Devil Steam Mop, Model WD20010. This
appliance is designed for cleaning sealed hard floors using steam.
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Image: The Dirt Devil Steam Mop WD20010, featuring a black body with a red handle shaft and a rectangular mop head.

The Dirt Devil Steam Mop utilizes heat and water to generate steam for cleaning. It features three steam settings suitable
for various floor types, from delicate to durable. The mop heats up in approximately 30 seconds and is safe for use on all
sealed hard floors, including hardwood, tile, laminate, stone, and vinyl.

Its 180-degree swivel head enhances maneuverability, allowing access to hard-to-reach areas. The included microfiber
mop pad facilitates cleaning by gliding over surfaces. A solution funnel is provided for adding demineralized water. A
hardwater filter is integrated to demineralize tap water, which helps maintain the appliance's longevity.

IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should always be followed to reduce the risk of fire, electric shock,
or injury.

Read all instructions before using the appliance.

Do not leave the appliance unattended when plugged in. Unplug from outlet when not in use and before servicing.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.



Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Do not use without water in the tank.

Do not direct steam at people, animals, or electrical outlets.

Store your appliance indoors in a cool, dry area.

PACKAGE CONTENTS

Verify that all items are present in your package:

Dirt Devil Steam Mop WD20010

Microfiber Mop Pad (1 included)

Solution Funnel

ASSEMBLY

The Dirt Devil Steam Mop requires minimal assembly before first use.

1. Attach the Handle: Insert the handle assembly into the main body of the steam mop until it clicks securely into
place.

2. Attach the Mop Pad: Place the microfiber mop pad onto the bottom of the mop head. The pad should adhere
securely to the hook-and-loop fasteners on the mop head.



Image: An assembled Dirt Devil Steam Mop standing upright, demonstrating its compact form factor.

OPERATION

1. Filling the Water Tank

1. Ensure the steam mop is unplugged from the power outlet.

2. Locate the water tank cap on the main body of the mop. Twist to open.

3. Use the provided solution funnel to carefully pour demineralized water into the tank. Do not overfill.

4. Securely close the water tank cap.

2. Powering On and Heating

1. Plug the power cord into a grounded electrical outlet.

2. The mop will begin to heat up. It is ready for use in approximately 30 seconds.



Image: The steam mop head emitting steam, signifying it is ready for operation within 30 seconds.

3. Steam Settings

The Dirt Devil Steam Mop features three steam settings to accommodate different floor types and cleaning needs.

Low Steam: For delicate sealed floors or light cleaning.

Medium Steam: For everyday cleaning on most sealed hard floors.

High Steam: For durable sealed floors and tough messes.

Select the desired steam setting using the control button on the mop handle.



Image: A user cleaning a wooden floor with the steam mop, illustrating the selection of one of the three available steam settings.

4. Cleaning

Once the mop is heated and the desired steam setting is selected, begin cleaning by moving the mop across the sealed
hard floor surface. The 180-degree swivel head allows for easy maneuverability around furniture and into tight spaces.



Image: The steam mop head navigating under a table, showcasing its 180-degree swivel capability for reaching difficult areas.

The steam mop is safe for use on sealed hard floors such as tile, laminate, vinyl, hardwood, and stone.



Image: A graphic displaying different types of sealed hard floors, confirming the steam mop's suitability for these surfaces.

MAINTENANCE

Cleaning Mop Pads

After each use, remove the microfiber mop pad from the mop head. The pad can be machine washed with similar colors
in warm water. Do not use bleach or fabric softeners. Air dry or tumble dry on low heat.

Hardwater Filter / Descaling

The Dirt Devil Steam Mop includes a hardwater filter designed to demineralize tap water, which helps prevent mineral
buildup and extends the life of the appliance. If you notice reduced steam output or mineral residue, it may be time to
replace the hardwater filter or perform a descaling procedure as outlined in the full product manual (if applicable).

Storage

Ensure the water tank is empty and the mop pad is clean and dry before storing. Store the steam mop in a cool, dry
place, away from direct sunlight and extreme temperatures. The power cord can be wrapped around the cord hooks on
the handle for neat storage.

TROUBLESHOOTING

Problem Possible Cause Solution



No steam or low steam output.
Water tank is empty. 
Appliance not fully heated. 
Mineral buildup in the system.

Refill water tank. 
Wait 30 seconds for heating. 
Replace hardwater filter or descale.

Mop not cleaning effectively.
Mop pad is dirty. 
Incorrect steam setting for floor type/mess.

Replace or clean mop pad. 
Adjust steam setting to a higher level.

Water leaking from mop head.
Water tank cap not securely closed. 
Mop pad not properly attached.

Ensure water tank cap is tight. 
Reattach mop pad securely.

Problem Possible Cause Solution

For issues not listed here, please contact customer support.

SPECIFICATIONS

Model Name: Steam Mop

Model Number: WD20010

Brand: Dirt Devil

Form Factor: Stick

Color: Black

Power Source: Electric

Surface Recommendation: Sealed Hard Floors (Tile, Laminate, Vinyl, Hardwood, Stone)

Special Feature: Portable

Included Components: Mop Pad (1)

Assembly Required: Yes

Batteries Required: No

UPC: 046034904648

WARRANTY AND SUPPORT

This Dirt Devil Steam Mop WD20010 comes with a 1-year limited warranty from the date of purchase. This warranty
covers defects in material and workmanship under normal household use.

For warranty claims, technical support, or to purchase replacement parts, please contact Dirt Devil Customer Service.
Refer to the official Dirt Devil website or your purchase documentation for current contact information.

Please retain your proof of purchase for warranty validation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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