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Model: PM-247-WF | Brand: ASprink

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your ASprink PM-247-
WF WiFi Thermal Label Printer. This printer is designed for efficient label printing for small businesses and
packages, featuring 300DPI resolution and versatile connectivity options including Wi-Fi and USB.
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Image 1.1: ASprink PM-247-WF WiFi Thermal Label Printer.

2. PACKAGE CONTENTS

Please verify that all items are present in the package:

ASprink PM-247-WF Thermal Label Printer

Power Adapter

USB Cable

Quick Start Guide (this manual)

Sample Thermal Labels (may vary)

3. PRODUCT OVERVIEW

The ASprink PM-247-WF printer is designed for ease of use and compact integration into your workspace. It
supports label widths from 1 to 4.6 inches, accommodating various label types including 4x6 inch shipping
labels.



Image 3.1: The ASprink PM-247-WF printer supports various label widths from 1 to 4.6 inches.

4. SETUP

4.1 Physical Connection

1. Place the printer on a stable, flat surface.

2. Connect the power adapter to the printer and then to a power outlet.

3. If using a USB connection, connect the USB cable from the printer to your computer.

4.2 Loading Labels

1. Open the top cover of the printer.

2. Insert the thermal labels into the label compartment, ensuring the print side is facing up.

3. Adjust the label guides to fit the width of your labels snugly.

4. Close the top cover. The printer will automatically detect and calibrate the label size.

4.3 Driver and Software Installation



For optimal performance, install the necessary drivers and software:

For Computers (Windows, Mac, Linux, Chrome OS): Download and install the latest printer drivers
from the official ASprink support website.

For Mobile Devices (Android, iOS): Download the "Labelife" application from your device's app store.

4.4 Wi-Fi Connection
The PM-247-WF supports Wi-Fi connectivity for wireless printing from multiple devices.

1. Ensure your printer is powered on.

2. Follow the Wi-Fi setup instructions provided in the "Labelife" app or the printer driver software to connect
the printer to your local Wi-Fi network.

3. Once connected, the Wi-Fi indicator light on the printer will illuminate steadily.

Image 4.1: The ASprink PM-247-WF supports Wi-Fi connectivity with Android, iOS, iPad, Windows, Mac OS, and Chrome OS.

5. OPERATING INSTRUCTIONS

5.1 Printing via Wi-Fi



The Wi-Fi feature allows printing from anywhere within your Wi-Fi range, supporting up to 5 devices
simultaneously.

1. Ensure your device (computer, smartphone, tablet) is connected to the same Wi-Fi network as the
printer.

2. Open the document or label you wish to print.

3. Select the ASprink PM-247-WF from your list of available printers.

4. Adjust print settings (e.g., label size, orientation) as needed and initiate printing.

Image 5.1: Wi-Fi connectivity enables convenient printing from various locations within your network.



Image 5.2: Wi-Fi printing allows greater flexibility compared to proximity-limited Bluetooth printing.



Image 5.3: The printer supports simultaneous connections and printing from up to 5 devices.

5.2 Printing via USB
For direct connection, you can use the USB cable.

1. Connect the printer to your computer using the provided USB cable.

2. Ensure the printer drivers are installed on your computer.

3. Open the document or label, select the ASprink PM-247-WF printer, and print.

5.3 Supported Platforms and Print Quality
The ASprink PM-247-WF is compatible with major shipping partners and marketplaces, including eBay,
Amazon, Etsy, Shopify, ShipStation, USPS, UPS, FedEx, and more. It delivers a print resolution of 300DPI,
ensuring clear and crisp labels. The printing speed is approximately 100mm/s, capable of producing up to 72
sheets of 4"x 6" labels per minute.



Image 5.4: The printer is widely compatible with various e-commerce and shipping platforms.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your printer.

Cleaning the Print Head: Use a lint-free cloth lightly dampened with isopropyl alcohol to gently wipe the
print head. Ensure the printer is off and cooled down before cleaning.

Cleaning the Rollers: Periodically clean the rubber rollers with a damp cloth to prevent dust and label
residue buildup.

General Care: Keep the printer free from dust and debris. Avoid exposing it to extreme temperatures or
direct sunlight.

7. TROUBLESHOOTING

If you encounter issues with your ASprink PM-247-WF printer, refer to the following common solutions:

Printer Not Responding: Check power connections and ensure the printer is turned on. Verify USB or
Wi-Fi connection status.



Poor Print Quality: Ensure you are using high-quality thermal labels. Clean the print head as described
in the Maintenance section. Verify print settings (e.g., darkness, resolution) in your software.

Labels Not Feeding Correctly: Ensure labels are loaded properly and the label guides are adjusted.
Recalibrate the printer if necessary (refer to software instructions).

Connectivity Issues: For Wi-Fi, ensure the printer and your device are on the same network. For USB,
try a different USB port or cable. Reinstall drivers if issues persist.

For further assistance, please contact ASprink support.

8. SPECIFICATIONS

Feature Specification

Model Number PM-247-WF

Dimensions (D x W x H) 18D x 19.3W x 11.2H Centimetres

Item Weight 1360 Grams

Connectivity USB, Wi-Fi

Printing Technology Thermal

Print Resolution 300DPI

Max Print Speed 100mm/s (approx. 72 sheets of 4"x6" labels/minute)

Max Media Size 4 x 6 inch

Supported Label Widths 1 - 4.6 inches

Compatible Operating Systems Android, iOS, Mac, Windows, Linux, Chrome OS

9. WARRANTY AND SUPPORT

ASprink provides free, lifetime technical support for your PM-247-WF printer. If you require assistance, please
contact the ASprink support team via phone, online chat, or email. Support inquiries are typically answered
within 24 hours.

For the most up-to-date contact information, please visit the official ASprink website.
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