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ASKGO K10 Electric Scooter User Manual
Model: K10

Official ASKGO Brand Logo

1. INTRODUCTION

This user manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of
your ASKGO K10 Electric Scooter. Please read this manual thoroughly before first use to ensure proper assembly and to
maximize your riding experience while prioritizing safety.
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Image: The ASKGO K10 Electric Scooter, featuring a black frame, 14-inch wheels, a comfortable seat, and a rear storage basket.

2. SAFETY INFORMATION

Always prioritize safety when operating the K10 Electric Scooter. Failure to follow safety guidelines can result in injury or
damage to the scooter.

Wear a Helmet: Always wear a certified helmet and appropriate safety gear (knee pads, elbow pads) when riding.

Check Before Ride: Before each ride, inspect the brakes, tires, battery level, and all connections to ensure they are
secure and functioning correctly.

Observe Traffic Laws: Adhere to all local traffic laws and regulations for electric scooters.



Avoid Hazardous Conditions: Do not ride in heavy rain, snow, or on slippery surfaces. Avoid riding at night without
proper lighting.

Single Rider Only: The scooter is designed for one rider only. Do not carry passengers.

Weight Limit: Do not exceed the maximum weight limit of 300 lbs (136 kg).

Image: A paved path with a bicycle symbol and the words "Happy Riding" painted on it, emphasizing safe and enjoyable riding.

3. COMPONENTS OVERVIEW

Familiarize yourself with the main components of your K10 Electric Scooter:

Handlebars: Control steering and house the brake levers, throttle, and display.

Digital LCD Display: Shows battery level, current speed, speed mode, and mileage.

LED Front Light: Provides illumination for night riding.

Rear Brake Taillights: Enhance visibility and indicate braking.

Motor: 500W (650W Peak) motor for propulsion.

Battery: 48V 15AH long-lasting battery.

14-inch Tires: Provide stability and traction.

Dual Shock Absorbers: Front and rear suspension for a comfortable ride.

Disc Brakes: Front and rear disc brakes for effective stopping power.

Adjustable Seat: For comfortable seated riding.

Rear Basket: Removable storage for personal items.



Image: Detailed view of the K10's digital display, bright LED front light, rear brake taillights, and comfortable seat.

Image: Illustration highlighting the 90 dB loud horn, wide footboard for stability, and full suspension system of the K10 scooter.



4. SETUP AND ASSEMBLY

Your K10 Electric Scooter comes partially assembled. Follow these steps for final assembly:

1. Unpack: Carefully remove all components from the packaging.

2. Handlebar Installation: Attach the handlebars to the stem, ensuring all cables are clear and connections are secure.
Tighten all bolts firmly.

3. Seat Assembly: Install the seat post into the frame and adjust the height for comfortable riding. Secure the seat.

4. Basket Attachment: If included, attach the rear basket securely to the designated mounting points.

5. Initial Charge: Fully charge the battery before your first ride. Refer to the 'Charging' section for details.

6. Pre-Ride Check: Perform a thorough safety check as outlined in the 'Safety Information' section.

5. OPERATING INSTRUCTIONS

Operating your K10 Electric Scooter is straightforward. Follow these steps:

Power On/Off: Press and hold the power button on the display to turn the scooter on or off.

Speed Modes: Use the 'M' button on the display to cycle through different speed modes (e.g., Eco, Standard, Turbo).

Acceleration: Gently twist the throttle to accelerate.

Braking: Use the left and right brake levers to engage the front and rear disc brakes. Apply brakes smoothly and
gradually.

Lights: Activate the front LED light and rear taillights for improved visibility, especially in low-light conditions.

Horn: Use the horn to alert pedestrians and other road users.

Your browser does not support the video tag.

Video: An official demonstration of the K10 Electric Scooter in various urban and outdoor settings, showcasing its ease of use and versatility for
commuting, travel, and shopping. The video highlights the scooter's design and practical applications.



Image: A close-up view of the K10 Electric Scooter's handlebars, showing the brake levers for both front and rear disc brakes, designed for
easy operation.

6. CHARGING

To charge your K10 Electric Scooter:

1. Ensure the scooter is powered off.

2. Locate the charging port, usually covered by a rubber flap.

3. Connect the charger to the wall outlet first, then connect the charging cable to the scooter's charging port.

4. The indicator light on the charger will change (e.g., from red to green) when charging is complete.

5. Disconnect the charger from the scooter first, then from the wall outlet.

6. Do not overcharge the battery. Unplug once fully charged.



Image: A transparent view of the K10 Electric Scooter's battery compartment, showing the arrangement of the 36V/13Ah battery cells,
emphasizing its large capacity and safe design.

7. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your K10 Electric Scooter:

Tire Pressure: Check tire pressure regularly and inflate to the recommended PSI (found on the tire sidewall).

Brake Adjustment: Periodically check brake responsiveness and adjust if necessary. Ensure brake pads are not
excessively worn.

Cleaning: Clean the scooter with a damp cloth. Avoid using high-pressure water jets or harsh chemicals.

Storage: Store the scooter in a cool, dry place away from direct sunlight and extreme temperatures. If storing for
extended periods, charge the battery to about 50-70% every few months.

Fasteners: Regularly check and tighten all screws and bolts, especially on the handlebars, wheels, and folding
mechanism.



Image: A detailed view of the K10 Electric Scooter's 14-inch tire and front disc brake, highlighting the robust wheel material and braking
system.

8. TROUBLESHOOTING

If you encounter issues with your K10 Electric Scooter, refer to this guide:

Problem Possible Cause Solution

Scooter won't
turn on

Low battery; Loose connections;
Power button malfunction

Charge battery; Check all cable connections; Contact support
if issue persists.

Reduced
range/speed

Low tire pressure; Overloaded;
Battery degradation

Inflate tires to correct pressure; Reduce load; Battery
replacement may be needed over time.



Brakes not
effective

Brake cable loose; Worn brake pads Adjust brake cable tension; Replace worn brake pads.

Unusual
noises

Loose components; Debris in
wheels/brakes

Check and tighten all fasteners; Inspect wheels and brakes
for obstructions.

Problem Possible Cause Solution

9. SPECIFICATIONS

Key technical specifications for the ASKGO K10 Electric Scooter:

Motor Power: 500W (650W Peak)

Battery: 48V 15AH

Top Speed: Up to 25 MPH (40 km/h)

Max Range: Up to 30 Miles (48 km) on a single charge

Tire Size: 14 Inches

Weight Limit: 300 Pounds (136 kg)

Item Weight: 62 Pounds (28 kg)

Frame Material: Alloy Steel

Brake Style: Front and Rear Disc Braking

Suspension: Dual Suspension (Front and Rear)

Special Features: Digital Display, Lightweight, Basket, Foldable, Rechargeable



Image: A detailed cutaway view of the K10 Electric Scooter's 650W high-speed motor, illustrating its internal components and powerful design,
capable of reaching 25 MPH and handling 30° climbing angles.



Image: An illustration of the K10 Electric Scooter highlighting its front and rear hydraulic shock absorption system, designed for a comfortable
riding experience.

10. WARRANTY AND SUPPORT

Your ASKGO K10 Electric Scooter comes with a 1-year limited warranty. For warranty claims, technical support, or any
inquiries, please contact ASKGO customer service through the retailer where you purchased the product or visit the official
ASKGO store on Amazon.
Included Components: Charger (1pc), Electric Scooter (1pc), User Manual (1pc).
For more information, visit the ASKGO Store on Amazon.

https://www.amazon.com/stores/ASKGOEbike/page/2302B39D-1AFB-43DD-85BD-889399195EDC?lp_asin=B0DFHMC15J&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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