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1. INTRODUCTION

Thank you for choosing the AOQEE 2K Home Security Camera C1. This camera is designed to provide
reliable indoor and outdoor surveillance with advanced features such as 2K resolution, color night vision,
two-way audio, and smart home integration. This manual provides detailed instructions for setting up,
operating, and maintaining your camera to ensure optimal performance and security.
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Image: The AOQEE C1 camera system, highlighting its use for monitoring home activities.

2. WHAT's IN THE Box
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Please verify that all components are present in your package:

o 1x Camera Body

¢ 1x Mounting Bracket
o 4x Pack of Screws

o 1x Power Adapter

o 1x 6.5ft Power Cable

¢ 1x Product Manual
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Image: All items included in the AOQEE C1 camera package.
3. Probuct FEATURES

3.1 Crystal 2K Resolution & Color Night Vision

The camera captures clear and detailed footage with 2K (3MP) resolution during the day. At night, the
advanced color night vision technology provides full-color images, enhancing visibility and detail
compared to traditional black and white night vision.



2K Ultra-clear HD Resolution

Fully upgraded image quality to capture more details

Image: Visual comparison demonstrating the clarity of 2K resolution over 1080P.



Color Night Vision

Enable intelligent light to capture clearer color images
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Color Night Vision

Image: lllustrates the difference between traditional night vision and enhanced color night vision.

3.2 Two-way Talk & Motion Detection

Equipped with a noise-canceling microphone and speaker, the camera allows for real-time two-way
communication through the mobile application. The integrated motion detection system sends instant
notifications to your phone upon detecting activity. A built-in siren can be activated to deter intruders.



Multi Alarm Modes

Won't miss any activities, fully guarding your home safety

Realtime
Notification
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Motion alarm
New motion alarm for camera C1

Image: Depicts the various alarm responses triggered by motion detection.

Image: Example of using two-way audio to communicate with someone at the door.

3.3 IP65 Waterproof & Easy to Install

With an IP65 waterproof rating, the camera is protected against dust and water, making it suitable for
both indoor and outdoor environments. Its compact design allows for flexible installation on walls,
ceilings, or flat surfaces.



IP65 Waterproof
Indoors & outdoors
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Image: The camera's durability in various weather conditions, emphasizing its IP65 rating.

3.4 Optional Cloud & 24/7 SD Card Storage

Recordings can be stored locally on a TF card (up to 128GB, not included) for continuous 24/7
recording, or via optional cloud storage (30-day trial available). Advanced encryption technology protects
your privacy, ensuring recorded videos remain secure.



2-Way Audio & 24/7 SD Card Replay

Talk to your loved ones and watch the replay anytime you like
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Image: Demonstrates the two-way audio and video replay features, with storage options.

3.5 Work with Alexa & Google Home

The camera seamlessly integrates with Amazon Alexa and Google Assistant. Use simple voice
commands to view live streams on compatible smart displays like Echo Show, providing convenient
access to your security footage.

Image: Shows the camera's compatibility with smart home assistants like Alexa.



4. Setup GUIDE

4.1 Initial Setup

1. Download the App: Search for the recommended application (e.g., Wansview app) on the App Store
(iIOS) or Google Play Store (Android) and install it on your smartphone.

2. Power On: Connect the camera to a power outlet using the provided power adapter and cable. The
camera will power on and indicate its status.

3. Connect to Wi-Fi: Follow the in-app instructions to connect your camera to your 2.4GHz Wi-Fi
network. Note: 5GHz Wi-Fi is not supported. This typically involves scanning a QR code displayed on
your phone with the camera.

'Ok, Please place it in the porch. Thanks!”
~
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"Your delivery has arrived at your doorstep”
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Image: Visual guide for the initial setup process of the camera.

4.2 Mounting Options

The AOQEE C1 camera offers versatile mounting options to suit your surveillance needs:

o Stand: Place the camera on any flat surface like a table or shelf.
o Wall Mount: Use the included mounting bracket and screws to secure the camera to a wall.

o Ceiling Mount: The camera can also be inverted and mounted to the ceiling for a wider overhead

view.

Stand Wall Mount Ceiling Mount

Image: Step-by-step instructions for mounting the camera.



Image: lllustrates various mounting positions for the camera.

5. OPERATING INSTRUCTIONS

5.1 Live View

Access the live video feed from your camera anytime, anywhere through the mobile application. You can
view multiple cameras simultaneously if you have more than one device.

Local storage
(Not included)

Cloud storage
(30 days trail)

Image: Multi-camera live view on a smartphone.

5.2 Two-Way Audio

Tap the microphone icon in the app to speak through the camera's speaker. This allows you to
communicate with family members, pets, or visitors remotely.

5.3 Motion Detection & Alerts

Configure motion detection sensitivity and alert preferences within the app. When motion is detected, you
will receive instant notifications. You can also set the camera to trigger a light warning or activate the
built-in siren.

5.4 Recording & Playback

Recordings are automatically saved to your inserted TF card or to the cloud storage (if subscribed). Use
the app's timeline feature to easily review past events and playback recorded footage.



What's in the Box?

Ix Camera

Ix Mounting Bracket
4x Pack of Screws <
1x Power Adapter *
1x 8.5t power cable
Ix Product Manual

Image: The app's interface for reviewing recorded video and motion events on a timeline.

5.5 Privacy Settings

To protect your privacy, you can define specific detection areas within the camera's view to ignore
certain zones. The app also allows you to set a timed off schedule for the camera, disabling recording
and live streaming during specified periods.
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Download the App Plug into the outlet for power supply Connect to 2.4Ghz WiFi via app instructions

Image: Demonstrates how to set privacy zones and schedules within the camera app.

5.6 Multi-User Sharing

Share access to your camera’s live feed and recordings with trusted family members or friends through
the app's sharing feature.
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Attach perforated fixing patch Fix the bracket with screws Snap camera into bracket

Image: Shows multiple users accessing the camera feed from different devices.



6. MAINTENANCE

o Cleaning: Gently wipe the camera lens and body with a soft, dry cloth to remove dust and smudges.
Avoid using harsh chemicals or abrasive materials.

« Firmware Updates: Regularly check the mobile application for available firmware updates. Keeping
your camera's firmware up-to-date ensures optimal performance, security, and access to new
features.

« Storage Management: If using an SD card, periodically check its storage capacity and format it if
necessary to maintain recording efficiency. For cloud storage, monitor your subscription status.

7. TROUBLESHOOTING

If you encounter issues with your AOQEE C1 camera, please refer to the following common solutions:

Problem Possible Solution

Camera won't Ensure your Wi-Fi is 2.4GHz. Check Wi-Fi signal strength. Restart your router
connect to Wi-Fi and camera. Re-attempt pairing through the app.

No recording to Ensure the SD card is inserted correctly and is not full. Format the SD card via
SD card the app. Check recording settings in the app.

Poor image Clean the camera lens. Ensure adequate lighting. Check your internet

quality connection speed for live streaming quality.

Motion alerts not Check app notification settings on your phone. Verify motion detection is
received enabled in the app and sensitivity is set appropriately.

For more detailed troubleshooting or persistent issues, please refer to the help section within the mobile
application or contact customer support.

8. SPECIFICATIONS

Feature Detail
Model Name C1
Indoor/Outdoor Usage Outdoor, Indoor

Video Capture Resolution 3 MP (2K)

Connectivity Protocol Wi-Fi (2.4Ghz only)

Power Source Corded Electric (5 Volts, 5 watts)

Special Features Easy to install, Waterproof (IP65), 2-Way Audio, Color Night Vision
Compatible Devices Alexa/Google Assistant

Controller Type iOS, Android (via App)

Mounting Type Wall Mount, Ceiling Mount



Feature Detail

Viewing Angle 105 Degrees

Night Vision Range 32 Feet

Storage Options TF card (up to 128GB, not included), Cloud Storage (optional)
Product Dimensions 2.24 x 2.24 x 3.78 inches

ltem Weight 13.4 ounces

9. WARRANTY & SUPPORT

AOQEE is committed to providing high-quality products and customer satisfaction. For any product-
related inquiries, technical support, or warranty claims, please contact AOQEE customer service through
the contact information provided in the mobile application or on the official AOQEE website. Please
retain your purchase receipt for warranty purposes.

Your Privacy Is Our Top Priority

AOQEE cameras for home security use the Advanced Encryption Standard

technology AESI28, which is a commercial and government data encryption
standard adopted by the US federal government. AES provides a 128-bit key.
Assuming that it is possible to manufacture a machine that can crack the

DES cipher within one second, it will take about 14.9 billion years to crack a
128-bit AES cipher using this security camera.

Image: Emphasizes the commitment to user privacy and data security.

© 2024 AOQEE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.


http://127.0.0.1/privacy-policy

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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