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Brand: RENPHO

INTRODUCTION

The RENPHO Eyeris 3 Rosé Eye Massager is designed to provide a comprehensive eye care experience, combining
heat, cooling, compression, and vibration functions. This manual provides detailed instructions for the safe and effective
use of your device, ensuring you can fully utilize its features for relaxation and eye relief.
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Image: The RENPHO Eyeris 3 Rosé Eye Massager, highlighting its elegant rose gold finish and the separate cooling and heating gel
masks.

SAFETY INFORMATION

Please read all safety warnings and instructions carefully before using this product to prevent injury or damage.

Consult a doctor before use if you have a medical condition, especially eye-related conditions or if you are pregnant.

Do not use the device near water or in wet environments.

Do not operate the device while driving or operating heavy machinery.

Avoid using the massager at an uncomfortable pressure level. If you experience pain or discomfort, discontinue use
immediately.

Do not disassemble, repair, or modify the device yourself. Contact customer support for assistance.

Keep out of reach of children.

PACKAGE CONTENTS



Your RENPHO Eyeris 3 Rosé Eye Massager package should include the following items:

RENPHO Eyeris 3 Rosé Eye Massager

Removable Cooling Gel Mask

USB-C Charging Cable (Note: 5V 2A adapter not included)

Storage Bag

User Manual (this document)

PRODUCT FEATURES

Heat and Cooling Therapy
The massager offers three heating levels (104℉/40℃, 108℉, 113℉/45℃) to help relieve eye strain, promote blood
circulation, and reduce the appearance of dark circles. A removable cooling gel mask is included to alleviate puffiness and
dark circles. For optimal cooling, freeze the gel mask for 35-60 minutes before use.

Image: Illustration of the three distinct heat levels available for the eye massager.

Image: The cooling gel mask, designed to be chilled for effective cooling therapy.



Voice Control
The device features upgraded voice control for a hands-free experience. Simply say "Hi Eyeris" to activate the massager
and switch between 18 voice commands for seamless operation.

Image: User demonstrating the voice control feature, with examples of commands.

Massage Modes and Pressure Levels
Enjoy three distinct compression modes, three adjustable pressure levels (Soft, Medium, Strong), and vibration to soothe



your eyes and temples, promoting a deeper state of calm.

Image: Visual representation of the adjustable pressure levels and built-in sound options.

Bluetooth Connectivity and Music
Connect your phone via Bluetooth to play your favorite music or relax with the device's pre-set music and white noise
options, enhancing your relaxation experience.

Fast Charging and Battery Life



The built-in 1500mAh rechargeable battery fully charges in approximately 1.5 hours, providing up to 240 minutes of
continuous use on a single charge.

Image: Details on the fast charging capability and battery specifications.

Adjustable Design and Material
The adjustable headband fits head circumferences ranging from 18.89 inches (48 cm) to 27.56 inches (70 cm), ensuring a
comfortable fit for various users. The device is made with soft protein PU material, which is comfortable to wear and easy
to clean.

Image: Demonstrating the adjustable headband for a customized fit.

Memory Function
The Eyeris 3 Rosé features a memory function that recalls your last used settings, allowing for quick and convenient use
without needing to reconfigure your preferred massage modes each time.



Image: Overview of DIY mode customization and the memory function.

GETTING STARTED

Charging the Device
Before first use, fully charge the eye massager to ensure optimal performance.

1. Connect the USB-C charging cable to the device's charging port.

2. Connect the other end of the cable to a 5V 2A power adapter (not included).

3. The LED charging indicator will flash red during charging and turn solid red when fully charged.

Adjusting the Headband
Adjust the elastic headband to ensure a comfortable and secure fit. The headband is designed to accommodate head
circumferences between 18.89 inches (48 cm) and 27.56 inches (70 cm).

OPERATING INSTRUCTIONS

Power On/Off
To turn the device on or off, press and hold the power button (usually marked with a power symbol) for a few seconds.

Using Voice Control
To activate voice control, simply say "Hi Eyeris". You can then use various commands to control the device:

"Welcome"

"Sound Off" / "Silent Mode"

"Change Time"

"Ten Minutes" (or other desired time durations)

Refer to the quick start guide included with your product for a comprehensive list of all 18 voice commands.



Image: Examples of voice commands for the eye massager.

Manual Button Controls
The device also features physical buttons for direct control:

Button Action Function

Press and Hold Power Button Power on/off

Press Power Button Select timer

Press and Hold Vibration Button (~) Vibration on/off

Press Vibration Button (~) Adjust heat level

Press and Hold Mode Button ())) Cycle through massage modes

Press Mode Button ())) Adjust pressure level

Press Volume +/- Adjust volume

Press and Hold Volume +/- Switch music

Double Press Volume +/- Toggle Silent/Voice Mode

Image: Detailed guide to the manual button controls.

Applying Heat Therapy
Press the vibration button to cycle through the three heat levels: Low (104℉/40℃), Medium (108℉), and High
(113℉/45℃). Select the level that provides the most comfortable warmth.

Using the Cooling Gel Mask
For cooling therapy, freeze the removable gel mask for 35-60 minutes before attaching it to the eye massager. Ensure the
heating function is deactivated before attaching the gel mask to prevent damage or ineffective cooling.

Selecting Massage Modes



Press the mode button to cycle through the available compression modes. The device offers specific modes targeting:

Temples Only (Regeneration Mode)

Eyes Only (Retinol Protection Mode)

Eyes & Temples (Tension Relief Mode)

Bluetooth Pairing
To pair the eye massager with your smartphone for music playback:

1. Turn on the eye massager.

2. Enable Bluetooth on your smartphone.

3. Search for "R-G010V" in your Bluetooth device list and select it to pair.

4. Once connected, you can play audio through the massager's built-in speakers.

MAINTENANCE

Cleaning
The soft protein PU material is designed for easy cleaning. To clean the surface of the massager, gently wipe it with a soft,
damp cloth. Do not use abrasive cleaners, harsh chemicals, or immerse the device in water.

Storage
Store the eye massager in a cool, dry place away from direct sunlight and extreme temperatures. The device is foldable
and comes with a dedicated storage bag for convenient travel and protection when not in use.

Image: The eye massager's portability and included storage bag for travel.

TROUBLESHOOTING

Device not turning on



Ensure the device is fully charged. Connect it to a power source and check the charging indicator.

Press and hold the power button for a few seconds to ensure it registers.

No heat or insufficient heat

Verify that the heating function is activated and set to the desired level using the vibration button.

If the cooling gel mask is attached, remove it as it will mute the warmth.

Voice control not responding

Ensure you are speaking clearly and directly towards the device.

Try double-pressing the volume button to toggle between Silent/Voice Mode.

Bluetooth connection issues

Make sure Bluetooth is enabled on your phone and the device is discoverable.

Try unpairing and re-pairing the device from your phone's Bluetooth settings.

Ensure no other devices are currently connected to the massager.

Massage pressure feels too weak or too strong

Adjust the pressure level using the manual button controls.

Ensure the headband is adjusted for a snug but comfortable fit.

SPECIFICATIONS

Feature Detail

Product Dimensions 9.05 x 5.66 x 4.45 inches; 12.35 ounces

Model Number G010V-RS

Battery Built-in 1500mAh rechargeable battery

Charging Time Approx. 1.5 hours

Usage Time Up to 240 minutes

Manufacturer RENPHO

Color Rose Gold

Material Plastic, Soft Leather + Durable ABS

Special Features Foldable, Lightweight, Portable, Rechargeable, Travel Size

Applicable Head Circumference 18.89 - 27.56 inches (48 - 70 cm)



WARRANTY AND SUPPORT

For detailed warranty information, product registration, and customer support, please visit the official RENPHO website.
You can also find additional resources and contact information on the RENPHO Store on Amazon.

If you encounter any issues not covered in this manual, please do not hesitate to contact RENPHO customer service for
assistance.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/RENPHO/page/E2A21CE0-037D-47DE-8EAF-445B25A8875A
http://127.0.0.1/privacy-policy
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