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1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your TROPOW 3.1
Cu.Ft Heavy Duty Digital Keypad Drop Safe. Please read this manual thoroughly before using the safe to ensure proper
function and security. Keep this manual for future reference.

2. SAFETY INFORMATION

Always keep the emergency keys in a secure location away from the safe. Do not store them inside the safe.

Ensure the safe is securely mounted to prevent unauthorized removal.

Do not expose the safe to extreme temperatures or humidity.

Regularly check the battery level of the digital keypad and replace batteries as needed to avoid lockout.

This safe is not water-resistant. Protect it from water exposure.

3. PACKAGE CONTENTS

Verify that all components are present before installation.

TROPOW 3.1 Cu.Ft Drop Safe

Digital Keypad (pre-installed)

Emergency Keys (2)

Mounting Hardware (4 bolts)

Instruction Manual (this document)
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Figure 3.1: Internal view of the safe highlighting solid steel bolts and included mounting hardware.

4. PRODUCT FEATURES

Heavy-Duty Construction: Made with alloy steel, featuring 3mm thick box walls and a 6mm thick door panel for
enhanced security.

Digital Keypad Lock: Programmable with up to 6 user codes and one administrator code.

Convenient Drop Slot: Allows for secure deposit of cash, documents, or mail without opening the main door.
Features an anti-fishing design.

Emergency Access: Includes spare keys for manual override.

Spacious Interior: 3.1 cubic feet capacity for various valuables.

Pre-drilled Mounting Holes: For secure installation to a wall, floor, or shelf.



Figure 4.1: Comparison of safe wall and door thickness, highlighting the robust construction.



Figure 4.2: Visual representation of the safe's security features.

5. SETUP

5.1 Battery Installation

1. Locate the battery compartment on the back of the digital keypad.

2. Insert the required batteries (typically 4 AA batteries, not included) according to the polarity markings.

3. Close the battery compartment cover.

5.2 Initial Code Setup

Upon first use, the safe will have a default factory code. It is crucial to change this immediately.

1. With the safe door open, press the internal reset button (usually a small red button on the inside of the door).

2. Enter your desired new code (3-8 digits) on the keypad.

3. Press the '#' or 'ENTER' button to confirm. The indicator light will confirm successful programming.



4. Test the new code multiple times with the door open before closing it.

5.3 Mounting the Safe

The safe features pre-drilled holes for secure mounting.

1. Choose a suitable location on a wall, floor, or shelf. Ensure the surface is sturdy enough to support the safe's
weight.

2. Position the safe and mark the locations for the mounting holes.

3. Drill pilot holes using an appropriate drill bit for your mounting surface.

4. Align the safe with the drilled holes and secure it using the provided mounting bolts.

5. Tighten all bolts firmly.

6. OPERATING INSTRUCTIONS

6.1 Opening the Safe with Digital Keypad

1. Enter your programmed user code on the digital keypad.

2. Press the '#' or 'ENTER' button.

3. The indicator light will confirm successful entry. Within 5 seconds, turn the handle clockwise to open the safe door.

6.2 Changing User Codes

1. Open the safe door.

2. Press the internal reset button.

3. Enter your new desired code (3-8 digits).

4. Press '#' or 'ENTER' to confirm.

5. Verify the new code with the door open.

6.3 Using the Drop Slot

The drop slot allows for quick and secure deposits without opening the main safe door.

1. Lift the outer flap of the drop slot.

2. Place items such as cash, envelopes, or small documents into the slot.

3. Close the outer flap. The items will fall into the main compartment of the safe.



Figure 6.1: Demonstrating the use of the convenient drop slot.



Figure 6.2: The anti-fishing design prevents retrieval of deposited items through the slot.

6.4 Emergency Key Access

In case of battery failure or forgotten code, use the emergency key.

1. Locate the emergency keyhole, usually concealed behind the keypad or a small cover.

2. Insert the emergency key and turn it while simultaneously turning the handle to open the safe.



Figure 6.3: Two methods for safe access: digital keypad and emergency key.

7. MAINTENANCE

Cleaning: Wipe the safe exterior with a soft, damp cloth. Avoid abrasive cleaners or solvents.

Battery Replacement: Replace batteries promptly when the low battery indicator appears to prevent lockout.

Door Mechanism: Periodically check the door bolts and hinges for smooth operation. Do not lubricate the lock
mechanism.

8. TROUBLESHOOTING

Problem: Safe does not open with code.



Solution:

Ensure batteries are fresh and correctly installed.

Re-enter the code carefully.

Try the emergency key to open the safe.

Problem: Keypad is unresponsive.
Solution:

Replace the batteries.

If still unresponsive, use the emergency key to open the safe and contact customer support.

Problem: Door does not close properly.
Solution:

Check for any obstructions preventing the door from fully closing.

Ensure the safe is on a level surface.

9. SPECIFICATIONS

Feature Detail

Brand TROPOW

Model Number B0D5QYKXJH

Product Dimensions 13.9"D x 13.9"W x 27"H

Capacity 3.1 Cubic Feet

Lock Type Electronic Combination Lock

Material Alloy Steel

Color Black

Special Feature Drop Safe

Mounting Type Under Counter Mount

Item Weight 105.6 pounds

Water Resistance Not Water Resistant

Batteries Required Yes (not included)

10. WARRANTY AND SUPPORT

TROPOW is committed to providing high-quality products and customer satisfaction. If you encounter any problems or
have questions regarding your safe, please contact our customer service team for assistance.
For support, please refer to the contact information provided with your purchase or visit the official TROPOW website.
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