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VITCOCO DQ-DE-N30-B

VITCOCO Otoscope Ear Cleaner with 1080P Camera User
Manual

Model: DQ-DE-N30-B

INTRODUCTION

Thank you for choosing the VITCOCO Otoscope Ear Cleaner. This device is designed to provide a clear view of the ear
canal, assisting in safe and effective ear cleaning. Please read this manual thoroughly before use to ensure proper
operation and maintenance.

PackaGe CONTENTS

Verify that all items listed below are included in your package:

e VITCOCO Otoscope Ear Cleaner (Main Unit)

o USB Charging Cable

o Silicone Ear Spoon Tips (Multiple)

o Set of Auxiliary Ear Cleaning Tools (Various shapes)
o Storage Container for Ear Spoon Tips

o User Manual (This document)


https://manuals.plus/
https://manuals.plus/category/vitcoco
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Image 1: Overview of the VITCOCO Otoscope Ear Cleaner and its accessories. The image displays the main otoscope device, a USB
charging cable, a clear storage tube, several blue silicone ear spoon tips, and a set of black metal ear cleaning tools with a small brush.

SAFeTY PRECAUTIONS

o Do not insert the otoscope too deeply into the ear canal to avoid injury.
o Always use the soft silicone ear spoon tips provided.
o Clean the ear spoon tips thoroughly before and after each use.

o This device is not a substitute for professional medical advice. Consult a doctor for persistent ear issues.

Keep out of reach of children.

« Do not use if you have an ear infection, ear drum perforation, or any other ear injury.

Setup GUIDE

1. Charging the Device



Before first use, fully charge the otoscope. Connect the USB charging cable to the device's charging port and to a
standard USB power adapter (not included). The indicator light will show charging status.

2. App Installation

Download the dedicated app for the VITCOCO Otoscope from your smartphone's app store (iOS or Android). Search for
"VITCOCO Otoscope" or scan the QR code provided in the quick start guide (if applicable).

3. Connecting to Your Smartphone

1. Power on the otoscope by pressing and holding the power button.

2. Open your smartphone's Wi-Fi settings.

3. Connect to the Wi-Fi network named "VITCOCO-XXXX" (XXXX will be a unique identifier). No password is usually
required.

4. Open the VITCOCO Otoscope app. The live view from the camera should appear.

Horlzontal

Image 2: A smartphone screen displaying the live feed from the otoscope camera, showing the inside of an ear canal. The app interface
includes options for "Horizontal" view, "Mirror mode", and buttons for "Right ear", "Photo", "Video", and "Photo album".



4. Attaching Ear Spoon Tips

Gently push one of the silicone ear spoon tips onto the end of the otoscope camera. Ensure it is securely attached before
use.

OPERATING INSTRUCTIONS

1. Using the Otoscope

« Hold the otoscope firmly and carefully insert it into the ear canal while observing the live feed on your smartphone.
o Adjust the angle and depth slowly to get a clear view.
o Use the app's features such as "Mirror mode" to orient the image correctly for your left or right ear.

o The integrated LED light provides illumination for a clear view.
2. Capturing Photos and Videos

Within the app, you can take photos or record videos of your ear canal for later review or to share with a medical
professional. Tap the respective icons in the app interface.

3. Using Auxiliary Ear Cleaning Tools

The included auxiliary ear cleaning tools can be used to gently remove earwax. Always use these tools with extreme
caution and under direct visual guidance from the otoscope camera. Never insert them blindly into the ear canal.
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Image 3: A close-up view of the various black auxiliary ear cleaning tools included with the otoscope. These tools feature different shapes
and sizes, such as spirals, scoops, and flat tips, designed for gentle earwax removal.

MAINTENANCE

1. Cleaning the Otoscope and Tips

o After each use, remove the silicone ear spoon tip and clean it with rubbing alcohol or soap and water. Allow it to dry
completely.

« Wipe the camera lens gently with a soft, dry cloth. Do not use abrasive cleaners.

o Clean the auxiliary ear cleaning tools with rubbing alcohol or soap and water and dry thoroughly.
2. Storage

Store the otoscope and all accessories in a clean, dry place, away from direct sunlight and extreme temperatures. Use the
provided storage container for the ear spoon tips.



TROUBLESHOOTING

Problem Possible Cause Solution
Device not powered on. Press and hold power button to turn on.
No image on smartphone screen  Not connected to device's Wi-Fi. Verify Wi-Fi connection in phone settings.
App not open or frozen. Close and reopen the app.
Camera lens dirty. Gently clean the camera lens.

Image is blurry
Incorrect focus (device too close/far).  Adjust the distance from the ear canal.

5 N Charging cable faulty. Try a different USB cable.
evice not chargin
9ine Power adapter faulty. Try a different USB power adapter.

SPECIFICATIONS

o Model Number: DQ-DE-N30-B

o Camera Resolution: 1080P

o Connectivity: Wi-Fi (2.4GHz)

o Battery Type: Lithium-ion (1 required)

o Dimensions: 16.9 x6.4 x 1.7 cm

o Weight: 60 grams

o Compatibility: iOS and Android Smartphones

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided on the product packaging or visit
the official VITCOCO website. Keep your purchase receipt as proof of purchase.

© 2025 VITCOCO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

What is the Wi-Fi password to connect the VITCOCO DQ-DE-N30-B Otoscope to my phone?

According to the VITCOCO DQ-DE-N30-B manual, the device creates a Wi-Fi network named "VITCOCO-XXXX"

and typically no password is required to connect. If your smartphone is prompting you for a password, please try
the...

Read full answer

Open the live page
https://manuals.plus/asin/BOD5QX3JM8
More documents and user manuals: https:/manuals.plus/
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