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Model: HS5100

Brand: Hisense

1. INTRODUCTION

This user manual provides comprehensive instructions for the Hisense HS5100 5.1Ch Sound Bar with Wireless
Subwoofer. Please read this manual thoroughly before operating the device to ensure proper use and to maximize
your audio experience. Keep this manual for future reference.

The Hisense HS5100 is designed to deliver a powerful and immersive 5.1 channel surround sound experience with
540W max audio power, featuring Dolby Digital Plus and DTS Virtual:X technologies. It includes a soundbar, a
wireless subwoofer, and rear surround speakers for a complete home theater setup.

2. WHAT's IN THE Box

Carefully unpack all components and ensure all items are present and in good condition. If any items are missing or
damaged, contact your retailer.

» Soundbar

o Wireless Subwoofer

o HDMI Cable

o User Manual & Quick Start Guide (QSG)
o Remote Control (with 2 AAA batteries)

o Wall Mount Kit
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What's in the Box
-Soundbar - HDMI or Optical Cable - Remote with batteries
-Subwoofer - Wall Mount Kit - Surround

Image: Overview of the Hisense HS5100 Sound Bar system, including the soundbar, wireless subwoofer, two rear speakers, and
remote control, with key dimensions and a list of included accessories.

This image illustrates the main components of the Hisense HS5100 system and their approximate dimensions, along with a visual
representation of the items typically found in the product packaging.

3. SETUP

3.1 Placement

Place the soundbar centrally below your TV. Position the wireless subwoofer in a convenient location, ideally near
the soundbar, ensuring it has a clear path for wireless communication. The rear surround speakers should be
placed behind your listening position for optimal surround sound effect.
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Image: The Hisense HS5100 soundbar, wireless subwoofer, and two rear speakers arranged in a typical living room setup,
demonstrating ideal placement for immersive audio.

This image shows the recommended placement of the soundbar, subwoofer, and rear speakers within a living room environment to
achieve the best 5.1 channel surround sound experience.

3.2 Connecting to Your TV
The Hisense HS5100 offers multiple connection options to your television:

« HDMI ARC (Recommended): Connect one end of the HDMI cable to the HDMI ARC port on your soundbar
and the other end to the HDMI ARC/eARC port on your TV. This connection allows for audio return channel
functionality, enabling your TV remote to control the soundbar's volume.

o Optical: Connect an optical cable from the OPTICAL OUT port on your TV to the OPTICAL IN port on the
soundbar.

o AUX: Use a 3.5mm audio cable to connect your TV's audio output to the AUX IN port on the soundbar.

Image: Close-up rear view of the Hisense HS5100 soundbar, clearly showing the HDMI ARC, Optical, AUX, and USB input ports for
various connection types.

This image highlights the various input ports available on the back of the soundbar, guiding users on where to connect their TV and
other audio sources.
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Connect and Enjoy

Image: A visual diagram illustrating the various connectivity options for the Hisense HS5100 soundbar, including Bluetooth 5.3, HDMI
ARC, Optical, AUX, and USB, showing how devices like smartphones and TVs connect.

This diagram provides a clear visual guide to connecting the soundbar to different devices, emphasizing the ease of connectivity for

both wired and wireless sources.

3.3 Wireless Subwoofer Connection

The wireless subwoofer should automatically pair with the soundbar when both are powered on. If the subwoofer
does not connect, ensure it is within range and free from obstructions. A pairing indicator light on the subwoofer will
confirm its connection status.



Image: Rear view of the Hisense HS5100 wireless subwoofer, showing its power input and speaker wire terminals for the rear
speakers.

This image displays the rear panel of the wireless subwoofer, indicating its power connection and the terminals for connecting the
wired rear surround speakers.

3.4 Rear Surround Speakers Connection

The two rear surround speakers connect directly to the wireless subwoofer using speaker wires. Ensure correct
polarity (positive to positive, negative to negative) for optimal sound performance.
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Image: A group of people enjoying a movie with the Hisense HS5100 rear surround speakers positioned behind them, illustrating the
immersive audio experience.

This image demonstrates the placement of the rear surround speakers to enhance the 3D sound experience, providing a visual

context for their role in the 5.1 channel system.

4. OPERATING THE SounD BAR

4.1 Remote Control Functions

The included remote control provides full command over your soundbar's features. Insert the two AAA batteries
(included) into the remote before first use.
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Image: Detailed view of the Hisense HS5100 soundbar remote control, showing all buttons for power, input selection, volume, bass,
treble, dimmer, and sound modes.

This image provides a clear layout of the remote control, allowing users to identify and understand the function of each button for
operating the soundbar.

4.2 Sound Modes and Enhancements
The HS5100 supports various sound technologies to optimize your listening experience:

o Dolby Digital Plus & DTS Virtual:X: These technologies create a virtualized 3D sound experience, enhancing
immersion for movies and games. Select the appropriate sound mode using the remote control.

¢ 5.1 Channel Surround Sound: Enjoy true surround sound with the dedicated soundbar, wireless subwoofer,
and rear speakers.

« Dedicated Center Speaker: Ensures clear dialogue, so you never miss a line.

DaDolby Audio  iHE 5.1 Channel
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The Way It's Meant to Be Heard

Image: A visual representation of the 5.1 channel sound distribution, showing sound waves emanating from the soundbar,
subwoofer, and rear speakers to create an immersive audio field around the listener.



This diagram visually explains how the 5.1 channel system works, demonstrating the directionality of sound from each component to
create a comprehensive surround sound experience.

4.3 EzPlay and TV Mode

When paired with a compatible Hisense TV, the EzPlay feature allows you to control soundbar settings directly
through your TV's remote and on-screen menu. TV Mode optimizes the soundbar's output to complement your
Hisense TV's audio engine for enhanced sound.

SoundBar Settings

TV Mode

EQ Modes

Surround Modes
Bass Level
Treble Level

Dimmer Level

One Remote, Double Enjoyment

Image: A diagram illustrating the EzPlay feature, where a Hisense TV remote can control the soundbar settings displayed on the TV
screen, simplifying operation.

This image demonstrates the convenience of EzPlay, allowing seamless control of the soundbar through a Hisense TV remote and
its on-screen interface.

4.4 Bluetooth Streaming
To connect a Bluetooth device:

1. Press the Bluetooth button on the remote control or soundbar. The soundbar display will show 'BT".

2. Enable Bluetooth on your smart device (smartphone, tablet, laptop) and search for 'Hisense HS5100'".



3. Select the soundbar from the list to pair. Once connected, you can stream audio wirelessly.

5. MAINTENANCE

To ensure the longevity and optimal performance of your Hisense HS5100 Sound Bar, follow these maintenance

guidelines:

o Cleaning: Use a soft, dry cloth to clean the surfaces of the soundbar, subwoofer, and speakers. Do not use
liquid cleaners, abrasive cleaners, or solvents, as these can damage the finish.

« Ventilation: Ensure adequate ventilation around all components. Do not block any ventilation openings.

« Environment: Avoid placing the unit in direct sunlight, near heat sources, or in environments with high

humidity or excessive dust.

o Power Cord: Regularly check the power cords for any damage. If damaged, discontinue use and contact

customer support.

6. TROUBLESHOOTING

If you encounter issues with your Hisense HS5100 Sound Bar, refer to the following common problems and

solutions:

Problem

No power

No sound

Subwoofer
not
connecting

Remote
control not
working

Sound
quality is
poor/static

Possible Cause

Power cord not connected; Power
outlet not active.

Incorrect input selected; Volume
too low; Mute activated; Incorrect
audio output on TV.

Subwoofer out of range;
Interference; Pairing issue.

Batteries depleted; Obstruction;
Remote not aimed at sensor.

Poor quality connecting wires (for
rear speakers); Incorrect audio
settings.

7. SPECIFICATIONS

Solution

Ensure power cords are securely plugged into the soundbar,
subwoofer, and a working power outlet.

Press the INPUT button on the remote to select the correct
source. Increase volume. Deactivate mute. Set TV audio
output to External Speaker or PCM.

Move subwoofer closer to the soundbar. Ensure no strong
wireless interference. Try manual pairing if available (refer to
QSG).

Replace batteries. Remove any obstructions between remote
and soundbar. Aim remote directly at the soundbar's IR
sensor.

Ensure speaker wires are securely connected and consider
using higher gauge wires if static persists. Adjust bass/treble
settings.

Feature Detail
Model Name HS5100
Speaker Type Soundbar

Surround Sound Channel Configuration 5.1



Feature Detail

Speaker Maximum Output Power 540 Watts

Subwoofer Diameter 6.5 Inches

Connectivity Technology Bluetooth 5.3, HDMI ARC, Optical, AUX, USB
Compatible Devices Smartphone, Tablet, Laptop, Televisions
Product Dimensions (Soundbar) 2.4"D x 35.5"W x 3.6"H

ltem Weight 3.5 pounds (1.59 Kilograms)

Color Black

Power Source Corded Electric

Included Components Soundbar, Wireless Subwoofer, HDMI Cable, User Manual&QSG
Batteries Required 2 AAA batteries (included for remote)
Manufacturer Hisense

Country of Origin China

8. WARRANTY INFORMATION
The Hisense HS5100 Sound Bar comes with a 1 Year Warranty from the Manufacturer. Please retain your proof of

purchase for warranty claims. For detailed warranty terms and conditions, refer to the warranty card included in your
product packaging or visit the official Hisense website.

9. CUSTOMER SUPPORT

For further assistance, technical support, or service inquiries, please contact Hisense customer support through
their official website or the contact information provided in your product documentation. You can also visit the
Hisense Store on Amazon for product information and resources.

© 2024 Hisense. All rights reserved.


https://www.amazon.com/stores/Hisense/page/3C8FD5D9-E721-4938-8E17-A6944A23F3C7
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