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1. INTRODUCTION

The Crystal Quest Gold Shower Filter (Model CQE-SP-00898) is designed to enhance your showering
experience by providing cleaner, healthier water. This advanced multi-stage filtration system effectively
reduces or removes various impurities, contributing to softer skin and hair.

2. PRODUCT FEATURES

Advanced Multi-Stage Filtration: Utilizes a cutting-edge system to remove chlorine, chloramines,
THMs, pesticides, sulfur, heavy metals, hydrogen sulfide, and iron oxides.

Optimal Hydration and Wellness: Regulates contaminant levels for balanced water, supporting
better hydration and overall wellness.

Enhanced Skin and Hair Health: Provides water that is gentle and beneficial, leaving skin feeling
refreshed and hair healthier, shinier, and silkier.

Stylish Design: Features a luxurious gold finish to complement various bathroom decors.

Certified Quality: Manufactured by Crystal Quest, an ISO-certified business, ensuring high quality
and sustainability. The product is BPA-free.

3. PACKAGE CONTENTS

Verify that all components are present before beginning installation:

Crystal Quest Gold Shower Filter Unit

Replaceable Multi-Stage Filter Cartridge

Plumber's Tape

Gaskets/O-rings
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Figure 1: Exploded view diagram detailing the various components of the shower filter and their assembly order.

4. SETUP AND INSTALLATION

Installation of the Crystal Quest Gold Shower Filter is designed to be straightforward. No specialized tools
are typically required.

1. Prepare the Shower Arm: Unscrew your existing shower head from the shower arm. Clean any
residue from the threads of the shower arm.

2. Apply Plumber's Tape: Wrap plumber's tape (provided) clockwise around the threads of the shower
arm approximately 3-5 times. This helps ensure a watertight seal.

3. Install the Filter Unit: Screw the Crystal Quest Gold Shower Filter unit onto the shower arm. Hand-
tighten until snug. Do not overtighten. Ensure a gasket is properly seated inside the filter's connection
point.

4. Attach Shower Head: Apply plumber's tape to the threads on the bottom of the filter unit. Screw
your existing shower head onto the filter unit. Hand-tighten until snug. Ensure a gasket is properly
seated inside the shower head's connection point.

5. Initial Flush: Turn on the shower and let the water run for 60 seconds to flush out any loose carbon
particles from the new filter cartridge. The water may appear discolored initially; this is normal and will



clear.

Figure 2: A close-up of the shower filter unit, highlighting its compact design and gold finish.



Figure 3: The Crystal Quest shower filter seamlessly integrated with a standard shower head, ready for use.

Your browser does not support the video tag.

Video 1: Official Crystal Quest video demonstrating the benefits of their shower filter for cleaner water, highlighting its
filtration capabilities.

5. OPERATING INSTRUCTIONS

Once installed, the Crystal Quest Gold Shower Filter operates automatically. Simply turn on your shower
as usual. The multi-stage filtration process will immediately begin purifying your water.
For optimal performance, ensure the initial flush procedure (Step 5 in Setup and Installation) has been
completed.



Figure 4: This image illustrates the experience of showering with Crystal Quest filtered water, promoting healthier skin and
hair.

6. MAINTENANCE

Regular maintenance involves replacing the filter cartridge to ensure continuous effective filtration.

1. Filter Cartridge Replacement: The filter cartridge should be replaced every 12 to 18 months, or
sooner if you notice a decrease in water flow or filtration effectiveness.

2. Replacement Procedure:

Turn off the water supply to the shower.

Unscrew the shower head from the filter unit.

Unscrew the filter unit from the shower arm.

Carefully open the filter housing to access the old cartridge.

Remove the old cartridge and insert a new Crystal Quest replacement cartridge, ensuring it is
properly seated.

Reassemble the filter housing, screw the filter unit back onto the shower arm, and reattach the
shower head.

Perform an initial flush as described in the Setup and Installation section.



Figure 5: A view of the multi-stage filter cartridge, the core component responsible for water purification.

7. TROUBLESHOOTING

If you encounter any issues with your Crystal Quest Gold Shower Filter, refer to the following common
problems and solutions:

Problem Possible Cause Solution

Water
Leakage

Improperly installed
plumber's tape or
missing/damaged gaskets.

Ensure plumber's tape is applied correctly and all gaskets
are properly seated and undamaged. Tighten connections
hand-tight.

Reduced
Water Flow

Clogged filter cartridge or
mineral buildup in shower
head.

Replace the filter cartridge if it's past its lifespan. Clean
your shower head to remove any mineral deposits.

Water
Discoloration
(initial use)

Loose carbon particles from
new filter.

This is normal. Continue flushing the filter for a few
minutes until water runs clear.



8. SPECIFICATIONS

Model Number: CQE-SP-00898

Material: Polypropylene (PP)

Color: Gold

Item Weight: 1 Pound

Product Dimensions: 9 x 4 x 5 inches

Flow Rate: 2 Gallons Per Minute

Installation Method: Wall Mounted

Filter Lifespan: Up to 12-18 months (depending on water quality and usage)

9. WARRANTY INFORMATION

Crystal Quest provides a 1-year EU Spare Part Availability Duration for this product. For specific warranty
terms and conditions, please refer to the documentation included with your purchase or contact Crystal
Quest customer support.

10. SUPPORT AND CONTACT

For further assistance, technical support, or to purchase replacement parts, please contact Crystal Quest
directly. Visit the official Crystal Quest website for contact details and additional product information.
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