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Brand: VALUXE

1. INTRODUCTION

Thank you for choosing the VALUXE Heated Mattress Pad. This manual provides essential information for the
safe and efficient use of your new product. Please read all instructions carefully before use and retain this
manual for future reference.
The VALUXE Heated Mattress Pad is designed to provide warmth and comfort. It features a quilting process
with plush padding to minimize the sensation of wires, ensuring a comfortable sleep experience. The pad is
equipped with a single controller for the Full size, offering 10 heat settings and an auto shut-off timer from 1 to
12 hours.

2. SAFETY INFORMATION

Your safety is paramount. This heated mattress pad is ETL and FCC certified, ensuring it meets high safety
standards with virtually no electromagnetic radiation during operation. Always follow these safety guidelines:

Do not use with infants, invalids, or anyone insensitive to heat.

Do not use with damaged cords or plugs.

Do not use with other heating devices.

Do not dry clean. Dry cleaning solvents may damage the insulation of the heating element.

Do not bleach or iron the mattress pad.

Ensure the controller is securely connected to the mattress pad before plugging into a power outlet.

Do not wrap the controller in the heated product during use to prevent overheating.
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Figure 1: Internal structure of the heating wire, highlighting safety features like temperature sensing and flame-retardant layers.

3. PACKAGE CONTENTS

Upon unpacking, please ensure all items are present and in good condition:

1 x VALUXE Heated Mattress Pad (Full Size)

1 x Single Controller

1 x User Manual



Figure 2: The VALUXE Heated Mattress Pad and its controller as packaged.

4. SETUP

Follow these steps to properly install your heated mattress pad:

1. Position the Pad: Lay the heated mattress pad flat on your mattress with the tag positioned at the foot of
the bed. Ensure the pad is evenly spread and free of wrinkles.

2. Secure to Mattress: The mattress pad features 8-21 inch deep pockets. Stretch the elasticized skirt over
the corners of your mattress to ensure a secure and snug fit.

3. Connect Controller: Locate the coupler wire on the mattress pad. Run the coupler wire to the right side
of the bed. Securely connect the controller's plug to the coupler on the mattress pad. Ensure a firm
connection.

4. Connect to Power: Plug the power cord from the controller into a standard 120V AC 60Hz electrical
outlet.



Figure 3: Proper connection of the controller and power cord for the heated mattress pad.

Figure 4: The deep pockets ensure a secure fit on mattresses up to 21 inches thick.

Your browser does not support the video tag.

Video 1: Visual guide on how to install the VALUXE Heated Mattress Pad, demonstrating the deep pocket fit and controller
connection.



5. OPERATING INSTRUCTIONS

The single controller allows you to customize your warmth and comfort. The Full size pad uses one controller.

Power On/Off: Press the 'ON/OFF' button to turn the pad on or off.

Heat Settings: Use the '+' and '-' buttons to select your desired heat level from 1 to 10.

Timer Settings: Press the 'TIMER' button to cycle through auto shut-off options from 1 to 12 hours. The
pad will automatically turn off after the selected time.

Preheat Function: Activate the 'PREHEAT' function to quickly warm your bed before use.

Figure 5: The controller for the VALUXE Heated Mattress Pad, illustrating its various functions.



Figure 6: Detailed view of the controller's LCD display and functions.

6. MAINTENANCE & CARE

Proper care ensures the longevity and performance of your heated mattress pad.

Cleaning Instructions:

1. Disconnect Power: Always unplug the power cable from the wall outlet and then detach the controller
from the mattress pad before washing.

2. Machine Wash: The heated mattress pad is machine washable. Use a mild detergent and wash on a
gentle cycle with cold water.

3. Rinse Thoroughly: Ensure all detergent is rinsed out.

4. Tumble Dry: Tumble dry on a low heat setting or air dry. Ensure the pad is completely dry before
reconnecting the controller and using it.

CAUTION:

DO NOT DRY CLEAN.

DO NOT BLEACH.

DO NOT IRON.



Figure 7: Instructions for machine washing the heated mattress pad.

7. TROUBLESHOOTING

If you encounter any issues with your heated mattress pad, please refer to the following common problems and
solutions:

Q: Why is my controller warm?

A: It is normal for electrical products to generate some heat during operation. Do not wrap the controller in the
heated product during use, as this can impede heat dissipation.

Q: What does the "F" displayed on the controller screen mean?

A: An "F" indicates a connection error. Please check as follows:

1. Ensure the controller is securely connected to the mattress pad.

2. Unplug the power cord from the wall outlet and inspect the power plug for damage.

3. Unplug the power cord and reconnect it. First, connect the controller to the mattress pad, then plug the
power cord into the wall outlet.



If the issue persists after following these steps, please contact customer service.

Figure 8: Frequently Asked Questions and troubleshooting tips.

8. SPECIFICATIONS

Feature Detail

Brand VALUXE

Model B0D5M9KWHT

Size Full (54" x 75" + 18" deep pocket)

Fabric Type Polyester

Material Polycotton

Controller Single Controller

Heat Settings 10 levels

Auto Shut-Off 1-12 Hours

Power Cord Length 6 FT

Controller Cord Length 12.8 FT

Certifications ETL, FCC

Product Dimensions 75 x 54 x 18 inches

Item Weight 5.19 pounds



Figure 9: Product parameters for various sizes.

9. WARRANTY & SUPPORT

VALUXE offers a 5-year warranty for this heated mattress pad. Free replacement is provided for non-human
damage within 2 years of purchase.
If you are not satisfied with the product or require assistance, please contact the Amazon Customer Service
team directly or email us to obtain a satisfactory solution.
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