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Dtirszxy RC3384102/01B Replacement Remote Control
User Manual

1. INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your Dtirszxy RC3384102/01B
Replacement Remote Control. This remote is designed to function as a direct replacement for various Arris models,
including RC3354104/01B, VIP4302, VIP4402, and VIP5305. Please read this manual thoroughly to ensure proper usage
and to maximize the lifespan of your device.

2. PRODUCT OVERVIEW

The Dtirszxy RC3384102/01B is a high-quality infrared (IR) remote control designed for ease of use. It features a standard
layout for television and set-top box functions, providing a straightforward replacement solution without the need for
complex programming.
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Figure 2.1: Front view of the Dtirszxy RC3384102/01B Replacement Remote Control. This image displays the full button layout, including
numerical keys, navigation pad, volume and channel controls, and media playback buttons.

3. SETUP

3.1. Battery Installation

The remote control requires two AAA batteries (not included) for operation. Follow these steps to install the batteries:

1. Locate the battery compartment cover on the back of the remote control.

2. Press down on the tab and slide the cover downwards to open the compartment.

3. Insert two AAA batteries, ensuring that the positive (+) and negative (-) terminals align correctly with the markings
inside the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.



Figure 3.1: Battery compartment of the remote control. This image shows the back of the remote with the battery cover removed,
illustrating the correct orientation for inserting two AAA batteries.

3.2. Initial Usage

This replacement remote control is designed for immediate use with compatible devices. No programming or pairing is
required. Simply install the batteries and point the remote control towards the signal receiving window of your television or
set-top box for operation.

4. OPERATING INSTRUCTIONS

The remote control features a standard button layout for intuitive control of your television and compatible Arris set-top
boxes. Below is a general guide to the main button functions:

Power Button (�): Turns your device on or off.



Number Pad (0-9): Used for direct channel selection or entering numerical data.

Navigation Pad (Up, Down, Left, Right, OK): Navigates menus and confirms selections.

Volume Up/Down (+/-): Adjusts the audio volume.

Channel Up/Down (CH+/CH-): Changes television channels.

Mute (�): Silences the audio.

EPG (Electronic Program Guide): Accesses the program guide.

Home (�): Returns to the main menu or home screen.

Back/Return (↩): Goes back to the previous screen or menu.

Media Control Buttons (Play/Pause, Stop, Fast Forward, Rewind, Skip Forward, Skip Back): Controls playback of
media content.

REC (Record): Initiates recording of live television (if supported by your device).

INFO: Displays information about the current program or selected item.

TEXT: Accesses teletext or similar text-based services.

Ensure there are no obstructions between the remote control and the device's IR receiver for optimal performance.

5. MAINTENANCE

5.1. Cleaning

To clean your remote control, use a soft, dry cloth. For stubborn dirt, lightly dampen the cloth with water or a mild, non-
abrasive cleaner. Avoid using harsh chemicals or abrasive materials, as these can damage the remote's surface or
internal components.

5.2. Battery Replacement

Replace the batteries when the remote control's response becomes sluggish or stops working. Always replace both
batteries at the same time with new AAA alkaline batteries. Do not mix old and new batteries, or different types of
batteries, as this can lead to leakage or malfunction.

6. TROUBLESHOOTING

Remote not responding:

Check if the batteries are installed correctly with the correct polarity.

Replace the batteries with fresh ones.

Ensure there are no obstructions between the remote and the device's IR receiver.

Point the remote directly at the device.

Limited functionality:

This replacement remote may not operate all features of your original remote. Main functions are guaranteed to
work.

Verify that your device model is listed as compatible. If not, contact support for compatibility confirmation.

Short operating range:

Ensure batteries are fresh.



Remove any potential interference sources (e.g., bright lights, other electronic devices).

7. SPECIFICATIONS

Feature Detail

Brand Dtirszxy

Model Number RC3384102/01B (Replacement Remote Control)

Compatible Devices Television, Arris RC3354104/01B, VIP4302, VIP4402, VIP5305

Connectivity Technology Infrared (IR)

Maximum Range 10 Meters

Power Source 2 x AAA Alkaline Batteries (not included)

Color Black

8. WARRANTY INFORMATION

This Dtirszxy replacement remote control comes with a 90-day No-Worry Warranty. This warranty covers manufacturing
defects and ensures the main functions of the remote control operate as intended. Please retain your proof of purchase for
warranty claims.

9. SUPPORT

For any questions, compatibility inquiries, or support needs, please contact our customer service. We offer an 18-hour
online reply service to assist you promptly.
Contact: Refer to your purchase platform or product packaging for specific contact details.

© 2024 Dtirszxy. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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