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DOOGEE T30 MAX Tablet User Manual

Model: T30 MAX

INTRODUCTION

This manual provides comprehensive instructions for setting up, operating, maintaining, and troubleshooting your
DOOGEE T30 MAX Android 14 Tablet. Please read this manual carefully before using your device to ensure optimal

performance and longevity.
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Figure 1: Front and back view of the DOOGEE T30 MAX Tablet, highlighting its sleek design and rear camera module.



Max Screen, Max Fun!

4K 12.4 Inch Max View/Max 20GB+512GB/
Max 10800 mAh Battery /Android 14

Helio G99
Octa-Core
4K
12.4 Inch
10800mAh &
33W PD Fast Charging UD
20GB RAM
512GB ROM
ROM 4 Hi-Res
AW Stereo Speakers
Metal Body
.‘l T 5 [T
Android 14 (T%%L'EED) 2-4Gé5T(§5 \éViFi+ 4-in-1 GPS Face Unlock

@) *)) © % r-' J 'j

z &

Figure 2: An overview of the DOOGEE T30 MAX Tablet's key features, including screen size, processor, memory, battery, and camera
specifications.

1. SETUP

1.1 Package Contents
Ensure all items are present in the package:

« DOOGEE T30 MAX Tablet
o 33W PD Fast Charger
USB-C Cable

128GB Micro SD Card

o User Manual (this document)

SIM Ejector Tool (if applicable)



1.2 Initial Charging

Before first use, fully charge the tablet using the provided 33W PD Fast Charger and USB-C cable. The tablet features a
10800mAnh large battery.
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Figure 3: lllustration of the 10800mAh large battery and 33W fast charging capability of the DOOGEE T30 MAX Tablet.

1.3 Powering On/Off

o To Power On: Press and hold the Power button until the DOOGEE logo appears.
o To Power Off: Press and hold the Power button until the power options appear, then select "Power off".

o To Restart: Press and hold the Power button until the power options appear, then select "Restart".
1.4 Initial Setup Wizard
Upon first power-on, the tablet will guide you through the initial setup process:

1. Select your preferred language.



2. Connect to a Wi-Fi network.
3. Sign in with your Google account or create a new one.
4. Review and accept the terms and conditions.

5. Set up screen lock (PIN, pattern, password, fingerprint, or face unlock).

1.5 Inserting SIM Card and Micro SD Card

Locate the SIM/Micro SD card tray on the side of the tablet. Use the provided SIM ejector tool to open the tray. Insert your
Nano-SIM card(s) and/or the 128GB Micro SD card into the designated slots. Ensure the tray is fully reinserted.
The tablet supports storage expansion up to 2TB via Micro SD card.

2. OPERATING YOUR TABLET

2.1 Display and Visuals

The DOOGEE T30 MAX features a 12.4-inch display with a maximum resolution of 1280x720 pixels. It also boasts TUV
SUD Eye Protect Grade Screen certification for reduced eye strain.



F@%@ 5

hulu

amazon
N—

-7 primevideo

ID Certify Eye
Protect Grade S

Figure 4: The DOOGEE T30 MAX Tablet supports Widevine L1, enabling high-definition streaming from platforms like Disney+, Hulu, HBO
Max, and Amazon Prime Video.

2.2 Performance and Storage

Powered by a MediaTek Helio G99 Octa-Core processor, the tablet offers smooth performance for various tasks. It comes
with 20GB of RAM (8GB physical + 12GB virtual) and 512GB of internal storage (ROM), which can be expanded up to
2TB using a Micro SD card.
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Figure 5: Visual representation of the 512GB ROM and the capability to expand storage up to 2TB on the DOOGEE T30 MAX Tablet.
2.3 Camera Features
Capture moments with the tablet's camera system:

o Rear Camera: 50MP + 2MP Al Dual Camera
o Front Camera: 20MP



Capture Every Moment

S0MP+2MP 20MP

Al Dual Camera Front Camera

Figure 6: Overview of the 50MP+2MP Al dual rear camera and 20MP front camera, demonstrating their ability to capture various scenes.

2.4 Audio and Multimedia

Experience immersive sound with the Quad Hi-Res Stereo Speakers. The tablet supports various audio and video formats
for your multimedia needs.

2.5 Connectivity
The DOOGEE T30 MAX offers robust connectivity options:

Wi-Fi: 2.4G/5G 802.11ac for fast internet access.

Bluetooth: Bluetooth 5.0 for connecting wireless accessories.
Cellular: 4G LTE (TDD+FDD) for mobile data and calls (with compatible SIM card).

Navigation: 4-in-1 GPS for accurate location services.

2.6 Security Features



Secure your device and data using the integrated security options:

o Side Fingerprint Sensor: Unlock your tablet quickly and securely with a touch.

o Face Unlock: Use facial recognition for convenient access.

2.7 Android 14 Operating System

The tablet runs on Android 14, offering an enhanced user experience with smarter Al, stronger security features,
improved privacy controls, and richer multitasking capabilities.
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Figure 7: Depiction of the Android 14 operating system on the DOOGEE T30 MAX, highlighting its Al, security, privacy, and multitasking
benefits.

3. MAINTENANCE

3.1 Cleaning Your Tablet



To clean the screen, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water or a screen
cleaner. Avoid using harsh chemicals or abrasive materials.
For the tablet body, wipe with a soft, dry cloth. Keep the charging port and other openings free of dust and debris.

3.2 Software Updates

Regularly check for and install software updates to ensure your tablet has the latest features, security patches, and
performance improvements. Go to Settings > System > System updateto check for updates.

3.3 Battery Care
To maximize battery life and longevity:

« Avoid extreme temperatures.
¢ Do not let the battery completely drain frequently.
o Use the original charger and cable.

o Unplug the charger once the battery is full.

3.4 Storage Management
Periodically review your tablet's storage to free up space. You can:

¢ Uninstall unused apps.
o Delete unnecessary files and photos.
o Move large files to the Micro SD card.

o Clear cache data for apps.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your DOOGEE T30 MAX Tablet.

4.1 Tablet Not Turning On

o Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on.

o Press and hold the Power button for at least 10-15 seconds to perform a forced restart.

4.2 Slow Performance or Freezing

o Close unused applications running in the background.
o Clear app cache: Go toSettings > Apps > [App Name] > Storage > Clear cache
o Restart the tablet.

o Ensure sufficient storage space is available.

4.3 Wi-Fi or Bluetooth Connectivity Issues

o Toggle Wi-Fi/Bluetooth off and on.
o Restart your Wi-Fi router or Bluetooth device.

o Forget the network/device and reconnect.

4.4 Charging Issues

o Ensure the charger and cable are securely connected to both the tablet and the power outlet.

o Try a different power outlet.



« Inspect the charging port for any debris or damage.
o Use only the original DOOGEE 33W PD Fast Charger and cable.

4.5 Factory Data Reset (Last Resort)

If other troubleshooting steps do not resolve the issue, you may need to perform a factory data resetThis will erase all
data on your tablet. Back up important data before proceeding.
To perform a factory reset: Go toSettings > System > Reset options > Erase all data (factory reset)

5. SPECIFICATIONS

Feature

Brand

Model Name
Operating System
Screen Size

Max Screen Resolution
Processor Brand
Number of Processors
Computer Memory Type
Flash Memory (RAM)
Internal Storage (ROM)
Expandable Storage
Wireless Type
Bluetooth

Cellular Connectivity
GPS

Rear Camera

Front Camera

Battery Capacity
Charging

Item Weight

Product Dimensions (LXxWxH)

6. WARRANTY AND SUPPORT

Detail

DOOGEE

T30 MAX

Android 14

12.4 inches

1280x720 pixels
MediaTek

8 (Octa-Core)

DDR3 SDRAM

20 GB

512 GB

Up to 2TB via Micro SD card
802.11ac (2.4G/5G WiFi)
Bluetooth 5.0

4G LTE (TDD+FDD)
4-in-1 GPS

50MP + 2MP Al Dual Camera
20MP

10800mAh

33W PD Fast Charger
3.84 ounces

11.2x 7.2 x 0.31 inches



DOOGEE is committed to providing high-quality products and excellent customer service.

« 30-Day Money Back Guarantee: If you are not satisfied with your purchase, you may return it within 30 days for a
full refund.

o 2-Year Limited Warranty: Your DOOGEE T30 MAX Tablet is covered by a 2-year limited warranty against
manufacturing defects. Please retain your proof of purchase.

o 24/7 Online Support: For any questions or assistance, please contact our customer support team available 24/7.
Visit the official DOOGEE website for contact information.

Figure 8: Information regarding DOOGEE's customer service, including money-back guarantee, limited warranty, and online support.

© 2024 DOOGEE. All rights reserved.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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