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1. INTRODUCTION

Welcome to the SoyMomo Space 3.0 Kids Smartwatch user manual. This smartwatch is designed to provide a safe and
engaging experience for children, while offering peace of mind for parents through advanced features like AI assistance,
GPS tracking, and secure communication. This manual will guide you through the setup, operation, and maintenance of
your new device.
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Figure 1: SoyMomo Space 3.0 Kids Smartwatch

2. WHAT'S IN THE BOX

Upon unboxing your SoyMomo Space 3.0 Smartwatch, you should find the following items:

SoyMomo Space 3.0 Smartwatch

Charging Base

USB Charging Cable

Small Screwdriver (for SIM card tray)

SIM Card Ejector Tool

User Manual (this document)

3. SETUP GUIDE



3.1. Charging the Smartwatch

Before initial use, fully charge your SoyMomo Space 3.0 Smartwatch. Place the smartwatch onto the provided charging
base, ensuring the magnetic contacts align. Connect the USB charging cable to the base and plug it into a compatible
USB power adapter (not included) or a computer USB port.

Figure 2: SoyMomo Space 3.0 on its charging base.



Figure 3: Close-up view of the SoyMomo charging base, showing the magnetic charging pins.

3.2. SIM Card Insertion

The SoyMomo Space 3.0 requires a 4G LTE SIM card for full functionality (calls, GPS tracking). Use the provided small
screwdriver to open the SIM card slot. Carefully insert the SIM card into the correct position. Ensure the slot is closed
tightly to protect the watch from water and splashes.

3.3. App Pairing and Configuration

Download the official SoyMomo app on your smartphone (available for iOS and Android). Follow the in-app instructions to
link your smartwatch. This typically involves scanning an IMEI code located on the back of the watch. The app allows you
to manage contacts, set up safe zones, monitor location history, and configure other parental controls.

Video 1: Official SoyMomo Space 3.0 Kids Smartwatch overview, demonstrating key features and setup steps.

4. OPERATING THE SMARTWATCH

4.1. Basic Navigation

The SoyMomo Space 3.0 features a touch screen display for easy navigation. Swipe left or right to access different
applications and features. Tap on icons to open them.

4.2. AI Assistant (HeyMomo)

The integrated HeyMomo AI Assistant provides personalized, kid-friendly content. Children can ask questions about



various topics, and the AI will provide age-appropriate answers, making learning fun and interactive.

4.3. Voice & Video Calls

The smartwatch supports voice and video calls with pre-approved contacts. Parents can manage the contact list through
the SoyMomo app, ensuring secure communication only with authorized individuals. The watch utilizes 4G LTE
connectivity for calls.

4.4. GPS Tracking & Safe Zones

Real-time GPS tracking allows parents to monitor their child's location with 5-meter accuracy. You can set up multiple
'Safe Zones' (e.g., home, school, grandma's house) in the app. You will receive instant notifications when your child
enters or leaves these designated areas. The 'Take Me Home' feature provides step-by-step directions to a pre-set safe
location if the child gets lost.

4.5. Music (Spotify) & Bluetooth Connectivity

The smartwatch comes with Spotify Lite embedded, allowing children to enjoy kid-friendly music. It also features Bluetooth
connectivity, enabling connection to Bluetooth earphones for private listening.

4.6. Tasks & Rewards

Parents can set up tasks and chores for their children through the app. As children complete these tasks, they can earn
points that can be used to customize their unique panda avatar on the watch, encouraging responsibility and engagement.

4.7. Customization

Children can personalize their smartwatch experience by customizing their panda avatar's clothing and changing the
watch's wallpaper. This feature is linked to the rewards system, allowing children to unlock new customization options.

5. MAINTENANCE

5.1. Charging Frequency

The SoyMomo Space 3.0 has a 1000 mAh battery, providing up to 48 hours of use on a single charge. For consistent daily
use, it is recommended to charge the smartwatch nightly.

5.2. Water Resistance

The smartwatch is water-resistant with an IP67 rating. This means it can withstand splashes and brief immersion in water.
However, it is not recommended for swimming or prolonged water exposure. Ensure the SIM card slot is securely closed
to maintain water resistance.

6. TROUBLESHOOTING

6.1. Connectivity Issues

If the watch is experiencing connectivity problems (calls, GPS, internet), ensure the SIM card is correctly inserted and
activated with a 4G LTE plan. Check if the watch is within Wi-Fi range if Wi-Fi is enabled. Restarting the watch can often



resolve minor connectivity glitches.

6.2. Battery Life Optimization

To maximize battery life, you can adjust the GPS reporting frequency in the SoyMomo app. While real-time tracking (e.g.,
every minute) consumes more battery, setting it to 10-minute intervals can significantly extend usage time.

6.3. SOS Button Notifying Incorrect Contact

The SOS button sends alerts to the designated SOS person, usually the primary account creator. This can be changed in
the app settings under 'Change Admin' if needed.

7. SPECIFICATIONS

Feature Detail

Model Number SWSPC3BC

Product Dimensions 0.59 x 1.65 x 9.25 inches

Item Weight 11.5 ounces

Screen Size 1.85 Inches

Operating System Android Wear 2.9

Memory Storage Capacity 8 GB

RAM Memory Installed Size 1 GB

Battery Capacity 1000 Milliamp Hours

Connectivity Technology Bluetooth, Wi-Fi, 4G LTE

GPS Built-in GPS

Water Resistance IP67 Rating

8. WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the official SoyMomo website or contact their
customer service directly. Information regarding product registration, troubleshooting, and frequently asked questions can
also be found there.
You can also check the 'Support' and 'FAQ' sections within the SoyMomo app for immediate assistance.

© 2025 SoyMomo. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy

	SoyMomo SWSPC3BC
	SoyMomo Space 3.0 Kids Smartwatch User Manual
	1. Introduction
	2. What's in the Box
	3. Setup Guide
	3.1. Charging the Smartwatch
	3.2. SIM Card Insertion
	3.3. App Pairing and Configuration

	4. Operating the Smartwatch
	4.1. Basic Navigation
	4.2. AI Assistant (HeyMomo)
	4.3. Voice & Video Calls
	4.4. GPS Tracking & Safe Zones
	4.5. Music (Spotify) & Bluetooth Connectivity
	4.6. Tasks & Rewards
	4.7. Customization

	5. Maintenance
	5.1. Charging Frequency
	5.2. Water Resistance

	6. Troubleshooting
	6.1. Connectivity Issues
	6.2. Battery Life Optimization
	6.3. SOS Button Notifying Incorrect Contact

	7. Specifications
	8. Warranty and Support
	Ask a question about this manual


