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1. INTRODUCTION

Thank you for purchasing the SortWise 9-Tier Stackable Shoe Rack. This manual provides detailed
instructions for assembly, operation, maintenance, and troubleshooting to ensure safe and efficient
use of your new shoe organizer. This versatile storage solution is designed to help you organize up to
30 pairs of shoes, maximizing vertical space in various areas of your home.

2. SAFETY INFORMATION

Read all instructions carefully before assembly and use.

Keep small parts away from children during assembly to prevent choking hazards.

Ensure all connections are secure before placing items on the rack.

Do not overload the shelves. Refer to the 'Specifications' section for weight capacity.

Place the shoe rack on a flat, stable surface to prevent tipping.

Avoid climbing on the rack or allowing children to play on it.

Do not expose the product to extreme temperatures or direct sunlight for prolonged periods.

3. PACKAGE CONTENTS

Please check that all components are present before beginning assembly. If any parts are missing or
damaged, please contact customer support.
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Image: Exploded view of all components included in the SortWise 9-Tier Shoe Rack package.

Long Metal Tubes (for horizontal support)

Short Metal Tubes (for vertical stacking)

Plastic Connectors (for joining tubes)

Fabric Shelves (for shoe placement)

Side Pockets (optional storage)

Hooks (for hanging items)

Small Mallet (for securing connections)

4. ASSEMBLY INSTRUCTIONS

Assembly is tool-free and straightforward. Follow these steps to build your shoe rack.

Your browser does not support the video tag.
Video: Detailed assembly guide for a similar shoe rack, demonstrating the connection of tubes and shelves.

Step-by-Step Guide:

1. Prepare the Base: Connect two long metal tubes to two plastic connectors to form the base
frame of a single tier. Ensure the tubes are fully inserted into the connectors.

2. Attach Fabric Shelf: Slide a fabric shelf over the assembled frame. The fabric should be taut.

3. Add Vertical Supports: Insert four short metal tubes into the top holes of the plastic
connectors on the base tier. These will serve as the vertical supports for the next tier.

4. Build Additional Tiers: Repeat steps 1-3 to create additional tiers. You can create multiple
individual tiers or stack them vertically.

5. Stacking (Optional): To create a taller rack, align the connectors of an upper tier with the
vertical tubes of a lower tier and press firmly. Use the provided mallet to gently tap the



connectors for a secure fit.

6. Install Handrails and Hooks: For the top tier, install the handrails by inserting them into the top
connectors. Attach the hooks to the side handrails as desired for hanging items.

7. Attach Side Pockets: If included, attach the side pockets to the frame by sliding them over the
vertical tubes.

Image: Visual guide for connecting tubes and assembling tiers.



Image: Illustrates the high-quality iron tubes and sturdy frame structure for durability.

5. OPERATING INSTRUCTIONS

Using Your SortWise Shoe Rack:

Shoe Placement: Place shoes on the fabric shelves. The rack can hold various types of
footwear, from sneakers to boots.

Stackable Design: The modular design allows you to stack multiple units vertically to create a
tall 9-tier rack or split it into smaller, separate racks to fit different spaces or rooms.

Capacity: The 9-tier configuration can hold up to 30 pairs of shoes, depending on shoe size
and style.

Side Pockets & Hooks: Utilize the side pockets for small accessories like shoe brushes,
socks, or keys. The hooks can be used for hanging umbrellas, bags, or other items.



Image: The shoe rack can be assembled in various configurations to suit different storage needs.

Image: Organized shoe rack with designated areas for different types of footwear and accessories.

Your browser does not support the video tag.



Video: Demonstrates the stackable feature of the shoe rack and its capacity.

6. MAINTENANCE

Cleaning: Wipe the metal tubes and fabric shelves with a dry cloth to remove dust. For tougher
stains on fabric, use a damp cloth with mild soap and water, then air dry.

Inspection: Periodically check all connections to ensure they remain secure. Re-tap with the
mallet if any parts feel loose.

Avoid Harsh Chemicals: Do not use abrasive cleaners or harsh chemicals, as they may
damage the finish of the metal or fabric.

Image: Highlights the waterproof and easy-to-clean nature of the fabric shelves.

7. TROUBLESHOOTING

Rack is Unstable: 
    Solution: Ensure all tubes are fully inserted into the connectors. Use the provided mallet to



gently tap each connection point until firm. Verify the rack is on a level surface.

Missing Parts: 
    Solution: Double-check the package contents against the 'Package Contents' section. If parts
are genuinely missing, contact customer support for assistance.

Difficulty Assembling: 
    Solution: Review the 'Assembly Instructions' carefully. Ensure you are using the correct
length tubes for each section. Sometimes, applying slight pressure and wiggling the tubes can
help them fit into connectors.

Shelves Sagging: 
    Solution: Reduce the weight on the affected shelf. Ensure the fabric is properly stretched and
secured over the frame.

8. SPECIFICATIONS

Feature Detail

Brand SortWise

Model Number SR-92

Color Black

Product Dimensions (W x D x H) 84.5 x 27 x 158 cm (33.27 x 10.63 x 62.2 inches)

Material Metal, Fabric

Special Features Stackable, Side Pockets, Hooks

Item Weight 2.8 kg (6.17 lbs)

Total Weight Capacity 30 kg (66 lbs)

Number of Tiers 9

Room Type Bedroom, Closet, Hallway, Living Room



Image: Detailed dimensions and load-bearing information for the shoe rack.

9. WARRANTY AND SUPPORT

SortWise stands behind the quality of its products. For any questions, concerns, or warranty claims,
please contact our customer support team. Please have your model number (SR-92) and purchase
information ready when contacting support.
For further assistance, please visit the SortWise Store on Amazon.

© 2024 SortWise. All rights reserved.

https://www.amazon.ca/stores/SortWise/page/858B45DF-CE81-4C44-ACC9-8A75C711FBB
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