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POLY 8F3R7AA

HPP Hewlett Packard 8F3R7AA Poly Edge E100/220 Wall
Mount Bracket User Manual

Model: 8F3R7AA

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of the HPP Hewlett
Packard 8F3R7AA Wall Mount Bracket, designed specifically for Poly Edge E100 and E220 IP phones. Please read this
manual thoroughly before installation to ensure proper and safe use of the product.

2. SAFETY INFORMATION

Important Safety Instructions:

o Always ensure the mounting surface is structurally sound and capable of supporting the weight of the bracket and
the device.

o Use appropriate tools and hardware for installation. If unsure, consult a qualified professional.
« Do not overtighten screws, as this may damage the bracket or the mounting surface.
o Keep small parts away from children to prevent choking hazards.

o This product is not water resistant. Avoid exposure to moisture.

3. PAckAGE CONTENTS

Verify that all components are present before beginning installation:

o Poly Wall mount for Edge E100/220 (1 unit)

o (Note: Mounting hardware such as screws and wall anchors may be sold separately and are not listed as included in
the product description.)

4. SETUP AND INSTALLATION

This section details the steps required to securely mount your Poly Edge E100/220 IP phone using the wall mount
bracket.
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4.1 Tools Required (Not Included)

Drill

Drill bits appropriate for your wall material and mounting hardware
Screwdriver (Phillips or flathead, depending on screw type)

Pencil

Level

Measuring tape

4.2 Mounting the Bracket

1.

Select Location: Choose a suitable wall location that is structurally sound and capable of supporting the weight of
the bracket and the device.

Mark Drill Holes: Hold the wall mount bracket against the wall at the desired height and position. Use a pencil to
mark the locations for the mounting screws through the bracket's screw holes. Use a level to ensure the bracket will
be mounted straight.

Drill Pilot Holes: Using a drill and an appropriate drill bit for your wall material (e.g., wood, drywall with anchors,
concrete), drill pilot holes at the marked locations.

Install Wall Anchors (if necessary): If mounting into drywall or other hollow walls, insert appropriate wall anchors
into the pilot holes.

Secure Bracket: Align the bracket with the pilot holes/anchors. Insert the mounting screws (not included) through
the bracket and into the wall. Tighten the screws until the bracket is firmly secured to the wall. Do not overtighten.




Image 1: The HPP Hewlett Packard 8F3R7AA Poly Edge E100/220 Wall Mount Bracket. This image shows the black, rectangular bracket designed to securely
hold Poly Edge E100/220 IP phones on a wall.

4.3 Attaching the Poly Edge E100/220 Phone

1. Align Phone: Carefully align your Poly Edge E100 or E220 IP phone with the wall mount bracket. The bracket is
designed to fit the specific contours and mounting points of these phone models.

2. Secure Phone: Gently slide or click the phone into place on the bracket. Ensure it is seated securely and does not
wobble. Some phone models may require specific clips or screws to fully secure them to the bracket; refer to your
phone's manual for details on its mounting interface.

3. Connect Cables: Once the phone is securely mounted, connect the necessary power and network cables. Ensure
cables are routed neatly and do not interfere with the phone's stability or functionality.

5. OPERATING INSTRUCTIONS

The HPP Hewlett Packard 8F3R7AA Wall Mount Bracket is a passive device designed to hold your Poly Edge E100/220
IP phone. Once installed, its primary function is to provide a stable and secure mounting solution. Operation of the phone
itself should be performed according to the Poly Edge E100/220 user manual.

Ensure the phone is properly seated and all cables are connected for normal operation.



6. MAINTENANCE

To ensure the longevity and proper function of your wall mount bracket:

» Cleaning: Wipe the bracket periodically with a soft, dry cloth to remove dust. Do not use abrasive cleaners or
solvents.

o Inspection: Periodically check the mounting screws for tightness. If the bracket feels loose, gently retighten the
screws. Inspect the bracket for any signs of damage or wear.

« Environmental Conditions: Avoid exposing the bracket to extreme temperatures, direct sunlight for prolonged
periods, or high humidity.

7. TROUBLESHOOTING

If you encounter issues with your wall mount bracket, refer to the following common problems and solutions:
o Bracket feels loose on the wall:

o Ensure mounting screws are fully tightened.

o Verify that appropriate wall anchors were used for your wall type. If not, consider using stronger anchors or
relocating the mount to a stud.

« Phone does not fit or is unstable on the bracket:

o Confirm that your phone model is a Poly Edge E100 or E220. This bracket is specifically designed for these
models.

o Ensure the phone is correctly aligned and seated onto the bracket's mounting points.
« Bracket appears damaged:
o Discontinue use if the bracket is cracked or severely damaged. Replace the bracket to ensure the safety of

your device.

8. SPECIFICATIONS

Brand POLY
Model Name 8F3R7AA
Model Number 8F3R7AA

Compatible Devices
Mounting Type
Color

Material

ltem Weight

Weight Capacity Maximum

Water Resistance Level

Poly Edge E100/220
Wall Mount

black

Polycarbonate

0.24 Kilograms

1.5 Pounds

Not Water Resistant



Additional Features Adjustable

UPC 197497476910

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official documentation provided with your purchase or
visit the manufacturer's official website. Specific warranty terms may vary by region and retailer.

Manufacturer: HP

Brand: POLY

© 2024 HPP Hewlett Packard. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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